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The Association of Dermatology Administrators & Managers and the Annual Program 
Committee are thrilled to bring you the 19 th Annual Meeting in the amazing, and always 
resilient, New Orleans, Louisiana, The Big Easy! 
 
We invite ADAM members, and non-members alike, to join us as part of the nationôs most 
comprehensive educational offering for dermatology administrators, managers and key 
personnel.  The Annual Meeting Program Committee, with the assistance of our 
professional staff, has managed to craft ñBig Educationò and find ñBig Resourcesò to offer a 

vital, timely and broad selection of dermatology specific educational offerings.  Review the session listings and select the 
sessions that will best suit your needs.  Increase your understanding of the big movements in healthcare.  Enhance your 
ability to deal with those key practice issues which can confound the most experienced dermatology executives.  Improve 
office efficiencies.  Bump up your practiceôs bottom line.  Your decision to be a part of this event should be easy! 
 
While I say easy, you may find that such a rich array of topics makes it difficult to narrow your choice down to just one 
session per time slot.  There is a big selection at this buffet.  Do you choose the gumbo, the jambalaya or the crawfish 
étouffée?  Might I suggest you include an additional staff member or more  in ADAMôs educational feast.  Your billers, 
coders, and lead personnel can all benefit from participation in these outstanding sessions and bring a bounty of 
knowledge back to your practice.  It is amazing how much benefit can be garnered from the information offered at an 
ADAM meeting.  This information can lead not only to better office efficiencies, but create processes that will keep you 
compliant with legislative mandates and increase revenues as well!  At this time when we are all concerned about the 
financial health of our workplaces, you might consider ADAMôs Annual Meeting as an employee benefit that not only 
rewards your employees, but ultimately brings significant benefit to your practice.  
 
Our preconference is comprised of three specific tracks.  Again, this year we are offering the opportunity for seasoned 
coders to obtain CPCDÊ Certification through the American Academy of Professional Coders.  You canôt afford to make 
any decision regarding implementation or upgrading of your Electronic Health Record systems until you attend ADAMôs 
EHR Summit.  Get the straight facts from some of the foremost experts in the field.  Finally, we are also offering a 
Financial Management Track in which you can sharpen your accounting skills.  Understand, track and manage your cash 
flow, benchmark your practice, find the compensation arrangements that best suit your practice, and obtain new insight 
into tax planning.  
 
As you browse through this brochure, you will see ADAMôs 19th Annual Meeting boasts some of the nationôs top speakers, 
consultants and experts, in what we believe to be the strongest education forum available for dermatology professionals.  
We have made a special effort to bring to the table, a program with a major emphasis on legislation and resulting 
regulatory and compliance issues.  We have a track for New Managers.  We have sessions for those focused on Cosmetic, 
Clinical and Academic concerns.  The Annual Program Committee has crafted a dynamic program, of value to those who 
work, at any level, in the field of dermatology.  And finally, you will not find a stronger coding track anywhere ! 
 
Of course, another one of the best reasons to attend an ADAM Annual Meeting is the opportunity to see old friends and 
colleagues and meet new ones.  Networking, around the table at meals, during breaks and special events, helps to make 
the Annual Meeting a never-to-be-forgotten event.  Our Networking/Mentoring Committee will ensure we make both new 
and returning attendees welcome. 
 
I am truly honored to have been able to serve as the Annual Meeting Program Chair for this extremely important meeting.  
 
Weôre gonna have a great  time!  See yôall there! 

 
 
 
 
 

2011 Annual Meeting Program Committee Chair 

A Message from the 2011 Annual Meeting Program Chair  
 

Big Education, Big Resources, Big Easy  
 

Pre -Conference Workshops February 2, 2011  
ADAMôs 19th Annual Meeting February 3ð5, 2011  
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General Information  

CONFERENCE SITE AND LODGING  
Astor Crowne Plaza ®  
New Orleans French Quarter  
739 Canal at Bourbon Street  
New Orleans, LA 70130  
Toll Free: 888 -696 -4806  
Direct: 504 -962 -0500  
www.crowneplaza.com  
 
For reservations at the Astor Crowne Plaza® , call 1-888-
696-4806 and indicate  you are with the ADAM 19th 
Annual Meeting to receive the group rate of $259 per night 
(single or double) plus applicable taxes.  To receive the 
discounted rate, all hotel rooms must be reserved before 
January 3, 2011.   
 
Conveniently located at the corner of Bourbon and Canal 
Streets, this hotel's French Quarter location promises New 
Orleans visitors a grand experience in ñThe Big Easy.ò  
Guests are within walking distance of world -famous 
downtown attractions and just a short drive from the New 
Orleans Airport while staying at the full -service Crowne 
Plaza® Hotel New Orleans - French Quarter. 
 
CONFERENCE SITE AND LODGING  
The registration fees outlined in this brochure include: 
tuition, program materials, three continental breakfasts, 
refreshment breaks each day, two networking luncheons, 
and Thursday evening Reception with the Exhibitors.  
Advance registrations should be postmarked on or before 
January 5, 2011.  If registering after the January 5, 2011 
deadline, there is an additional $75 registration fee. 
 
CANCELLATION POLICY  
Cancellations must be received by January 18, 2011.  
Registration fees, less a $50 administrative fee, will be 
refunded upon written notice of cancellation.  All cancellations 
must be submitted in writing to ADAM Headquarters: 17 S. 
High Street, Suite 1000, Columbus, OH 43215. 
 
CONTINUING EDUCATION UNITS  
Continuing Education Units (CEUs) are pending approval 
from PAHCOM and the American Academy of Professional 
Coders (AAPC).  Requested hours are as follows:  Thursday 
sessions are pending approval for 6.25 hours, Friday 
sessions are pending approval for 6.0 hours and Saturday 
sessions are pending approval for 2.50 hours. Each 
participant wishing to receive CEU credits will need to 
provide an additional administrative fee of $25.00 in order 
for ADAM to submit and process the application for your 
certificate.  Please be sure to mark the check box on the 
registration form and include the additional $25.00 with 
your registration fees. 
 
ATTIRE  
Business casual attire is appropriate for the conference.  
Bring layers in case the conference rooms get chilly. 

PRE -CONFERENCE PROGRAMMING  
WEDNESDAY, FEBRUARY 2  
EHR Summit  
7:45 a.m. ð5:00 p.m.  
You canôt afford to make any decision regarding 
implementing or upgrading your Electronic Health 
Record systems until you attend this program featuring 
the foremost EHR experts in the field.  
 
Financial Management  
8:00 a.m. ð5:00 p.m.  
The pre-conference curriculum compliments the annual 
meeting and focuses on fine-tuning your financial machine.  
Sharpen your accounting skills.  Understand, track and 
manage your cash flow, benchmark your practice, find the 
compensation arrangements that best suit your practice, 
and obtain new insight into tax planning.  
 
CPCDÊ Certification Review and Exam 
Review 8:00 a.m. ð12:00 p.m.  
Exam 1:00 ð6:00 p.m.  
ADAM offers its coding members and guests the 
opportunity to obtain CPCDÊ Certification through the 
American Academy of Professional Coders. 
 
LAPTOPS  
We highly encourage you to bring your laptops to take 
notes electronically.  We will have ñcharging stationsò in 
the classrooms to make sure your laptop is ready to go! 
 
WELCOME RECEPTION  
Wednesday, 5:15 ð6:30 p.m.  
We will be welcoming new ADAM members and first time 
attendees during this special reception.  This is a perfect 
chance for you to meet the ADAM Board of Directors and 
ADAM committee members to learn more about the 
association.  Drinks and hors dô oeuvres will be served. 
 
MENTORING PROGRAM  
ADAM has a mentoring program available to first time 
attendees.  Check the box on the registration form to 
let us know that this will be your first ADAM Annual 
Meeting, and a mentor will be available to you 
throughout the meeting to answer any questions you 
may have. 
 
SPECIAL NEEDS  
If you have special physical or communications needs 
that may affect your active participation in the 
conference, please call Dreô Aliquo-Varela at (866) 480 -
3573 at least one week before the conference begins.  If 
you require special hotel accommodations, please advise 
the hotel when you make your reservation. 
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Please join us in expressing our sincere 
appreciation for the support of these 

Annual Meeting Sponsors...  

And thanks to those  
sponsors who joined us  
after our print deadline! 
Though we werenôt able  

to include you in this  
brochure, your 
contributions  

are truly appreciated!  

VENDOR RECEPTION  
Thursday, 4:45 ð6:30 p.m.  
Take a moment to thank your sponsors personally!  Enjoy 
a special reception highlighting the traditions and culture 
of New Orleans.  Visit with old friends, and make new 
ones!  Visit vendors and sponsors offering products and 
services that will enhance your job duties.  Be there for 
your chance to win door prizes.  Two drink tickets will be 
provided.  Guests are also invited for an additional fee of 
$25. See the registration form to register additional 
reception guests. 
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Pre -Conference Programming Wednesday, February 2  

Certified Professional Coder in Dermatology (CPCD TM ) Credential  

Review 8:00 a.m. ð12:00 p.m.  
Lunch (on your own) 12:00 ð1:00 p.m.  
Exam 1:00 ð6:00 p.m.  
 
The Certified Professional Coder in Dermatology 
(CPCDÊ) exam was developed by a team of leading 
dermatology coding professionals in conjunction with the 
American Academy of Professional Coders.  
 
Those coders with sufficient experience in dermatology 
coding are encouraged to prepare to sit for the CPCDÊ exam. 
 
The CPCDÊ examinee will be tested on: 

Ability to read and abstract physician office and 
procedure notes to apply correct ICD-9-CM, CPT, 
HCPCS Level II and modifier coding assignments 

Evaluation and management (both the 1995 and 1997 
Documentation Guidelines)  

Rules and Regulations of Medicare billing, including 
(but not limited to) teaching situations, shared visits, 
consultations, and global surgery 

Coding of surgical procedures performed by 
dermatologists such as debridement, lesion excisions, 
flaps, Mohs micrographic surgery, etc. 

Medical terminology  

Anatomy and physiology 
 
 
 
 
 
 
 

 
Exam Preparation: CPCDÊ Study Guide and 
Practice Exam  
(Highly recommended)  
$69.95  

Book: CPCD Study Guide (includes 35 practice exam 
questions) 

Online: 50 -question practical exercise coding case 
studies from medical documentation (question 
format mimics those on actual exam) 

Online: Downloadable E/M Audit Tool to help with 
leveling and approved for use during the exam 

 
 
CPCDÊ Exam 
$245 
There are no experience requirements for this exam. 
However, you should be aware this is a comprehensive 
examination that covers the many facets of dermatology 
coding to show you are truly a master in your specialized 
field. It is strongly recommended that you consider the  
CPCDÊ Study Guide and Online Practice Exam, that will 
measure your readiness for the actual exam, before 
attempting the CPCDÊ exam. 
 
Exam Details:  
150-questions (virtually identical in format and  
difficulty to the practical exercises of the study guide and 
online practice exam) 
5 hour 40 minutes time limit  
 
Requirement: To be eligible to take the exam, you must be a 
member of AAPC.  

Electronic Health Record (EHR) Summit  

7:45 a.m. Meet Your EHR Experts 

8:00ð9:30        
Session 1 

Evaluating EHR Products and the Definition of Meaningful Use   
Mark Anderson  

9:30ð9:45 Networking Break  

9:45ð10:45       
Session 2 

Early Implementation Decisions, EHR Contract Evaluations, 
Special Circumstances Such as EHR to EHR MigrationðNow 
What?   Ron Sterling  

10:45 a.m.ð
12:00 p.m. 

Demonstration sessions 

12:00-1:00 Lunch (on your own)  

1:00ð3:00        
Session 3 

Implementation Strategies   Rosemarie Nelson 

3:00ð3:15 Networking Break  

3:15ð5:00         
Session 4 

Making the Transition from the Paper Record to EHR           
Ron Sterling  
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Pre -Conference Programming Wednesday, February 2  

Financial Management presented by Gene Good, CPA, JD of Doctorôs Management 

8:00ð9:00 a.m. Claims Processing 

9:00ð9:45 Accounts Receivable Management 

9:45ð10:00 Networking Break  

10:00ð11:00 Cash Flow Management 

11:00ð12:00 p.m. Traditional Financial Reporting  

12:00ð1:00 Lunch (on your own)  

1:00ð2:00  Business Cycle Reporting 

2:00ð3:00  Practice Financial Profile (Benchmarking)  

3:00ð3:15 Networking Break  

3:15ð4:00  Compensation Arrangements 

4:00ð5:00  Tax Planning 

For half a century, Doctorôs Management 
has helped enhance practices through their 
unique systems and solutions.  In the 
ñFinancial Managementò Workshop, you 
will experience a comprehensive program 
designed specifically to help streamline 
your practice operations, increase 
efficiencies, maximize revenue, improve 
patient satisfaction, and help your 
organization succeed.  You will not find a 
more experienced, qualified professional 
than Gene Good.  Gene is coming to help 
you take care of business! 

Our Featured Speakers  
Emily Friedman  is an independent writer, speaker, teacher, and health policy and ethics analyst based 
in Chicago.  She is contributing editor of Hospitals & Health Networks  and contributing writer for the 
Journal of the American Medical Association , Health Progress , and other periodicals. Emily also writes a 
regular column for Hospitals & Health Networks Weekly .  She is most noted for her work in health policy 
(including health care reform initiatives), health care trends, health care quality improvement activities, 
health insurance and managed care, the social ethics of health care, ethics issues for health care leaders, 
health care for the underserved, health care history, population demographics and their implications for 
health care, and the relationship of the public with the health care system. 

Owen Dahl  is the owner of Owen Dahl Consulting, in The Woodlands, Texas and the author of Think 
Business ï Medical practice quality, efficiency and profit  ï a guide to applying business fundamentals 
to the practice of medicine. His second book is an eBook complete with template, Medical Practice 
Disaster Planning Guide . He also is the contributing author of the popular book Lean Six Sigma for the 
Medical Practice . Owen has 30 years experience in consulting, running a medical billing service and 
managing medical practices. Prior to establishing his independent consulting firm, Owen was a hospital 
administrator.   More recently, he was the Chief Executive Officer of SALCO management, a New 
Orleans, LA company that grew from one oncology client to over 20 with 65 physicians directly 
managed by the firm.  SALCO was selected as one of the top 10 places of employment in New Orleans in 
2003-04.  Owenôs passion for education inspired him to develop the review course that lead to Certified 
Healthcare Business Consultant designation.  Owen received his Bachelors degree in Hospital 
Administration at Concordia College, Moorhead, MN and his Masterôs from the University of Northern 
Colorado. He recently achieved his Lean Six Sigma Master Black Belt through Villanova University.  

Paul Lee leads Strategic Health Careôs activities in the nationôs capital, serving as the key strategist and 
advocate on behalf of clients on matters pending with the U.S. Congress, the Centers for Medicare and 
Medicaid Services, and other federal agencies.  Paulôs in-depth knowledge of the congressional 
appropriations process has contributed to his securing tens of millions of dollars in funding for clients.  
In addition to his preeminent role in matters before the federal government, Paul serves as the primary 
adviser for a number of clients concerned with legislation pending at the state level, all the while 
coordinating and managing the efforts of all of the SHC offices.  Paul served for eight years with a U.S. 
Senator as press secretary and later as legislative director.  He has been an influential voice on many 
major health care bills passed by Congress over the past ten years, and he played an important role in 
the development of the Medicare Modernization Act of 2003 and now with the health care reform 
initiatives undertaken by Congress and the Obama Administration. Paul continues his close 
relationship with many members of Congress and senior congressional staff, who routinely seek his 
views and advice on health policy matters. 
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Conference Programming Thursday, February 3  
7:00ð8:00 a.m.  Registration Hall Opens  / Breakfast and Networking with the Exhibitors  

8:00ð9:30 The Long and Winding Road: Where We Are, How We Got Here, and What Lies Ahead  
 

Emily Friedman ðIndependent Health Policy and Ethics Analyst  
 

So after nearly 100 years, we have a sweeping health care law that will likely reshape our sectorôs 
landscape.  There were numerous twists and turns along the way, and many uncertainties remain.  In 
addition, other forces ð population change, work force challenges, patient consumerism, and ethics 
issues among them ð are also forcing change.  With history as prologue, where do we stand, and where 
do we go next?  Noted health policy and ethics analyst, Emily Friedman, will explore these questions 
and help point the way toward a successful future. 
 

9:30ð10:00 Refreshment Break with the Exhibitors  

 Track 1: Cosmetic & Biologics  Track 2: New 
Managers  

Track 3: Hot Topics  

10:00ð11:05 1A) The Economics of a Cosmetic 
Dermatology Practice  
 

Michael Gold, MD  
Gold Skin Care Center 
 

This session will review the concept of 
the medical spa in a dermatology setting, 
highlighting the business decisions and 
opportunities associated with running 
such an endeavor.  Learn to understand 
those issues which will enable you to help 
your physicians and your practice make 
the business decisions required to run a 
medical spa or a dedicated laser / 
rejuvenation center, separate from a 
clinical dermatology practice.  

1B) Compliance  
 

Jim Andrews &  
Sharon Andrews, RN,  
CCS-P, CDC 
DermResources 
 

HIPAA Privacy, HIPAA 
Security, OSHA, Red 
Flag: What it all about?  
Learn what is required 
of your practice to be 
compliant with these 
Federal Rules. 

1C) Washington, DC and 
Dermatology: What 
Dermatology Practices 
Need to Know Now  
 

Kelly Haenlein, Director of 
Regulatory and Payment Policy  
John Hedstrom, Director of 
Legislative Policy  
American Academy of 
Dermatology Association  
 

Federal and state governments 
continue to implement the health 
system reform law over the 
course of the next few years; 
understand how the federal 
agencies are interpreting the 
lawôs provisions and 
implementing them.  Understand 
the new political climate in 
Washington, fresh off the 2010 
midterm elections, and what it 
means for the 2011 AADA health 
policy advocacy agenda in 
Congress and state legislatures. 
 

11:15ð12:15 p.m. 2A) Staffing Your Esthetic Practice  
 

Susanne Warfield  
Paramedical Consultants, Inc.  
 

Staffing your aesthetic practice can be a 
challenge, and understanding the 
estheticianôs role is the first step.  
Employing an esthetician begins with 
examining their scope of practice, which 
includes the services they can render, and 
if they meet your practice needs and 
philosophy.  Identify legal and liability 
issues, compare training and education 
standards, and develop a job description.  
Maintaining your esthetic staff will 
require composing a benefits package 
with financial incentives, education and 
out-of-the-box thinking.  

2B) Diagnosis and 
Procedures for 
General Dermatology  
 

Lakshi M. Aldredge, 
MSN, RN, ANP-C 
Dermatology Nurses 
Association 
 

This session will review 
the most common 
dermatologic conditions 
seen, including: clinical 
presentation, symptoms, 
diagnosis techniques, 
procedures and 
treatment options.  

2C) Legislative Directives, 
Compliance and the OIG  
 

Archie Jennings 
Total Healthcare Compliance & 
Consulting  
 

In this course, you will learn to 
identify the seven components 
of an effective ñCompliance 
Program;ò  discuss the benefits 
of having a ñVoluntary 
Compliance Program;ò review 
the Stark Laws, anti-kickback, 
self-referral and professional 
courtesy guidelines, and review 
and discuss ñWhistleblower,ò 
civil monetary penalties and 
criminal penalties.  
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Conference Programming Thursday, February 3  
12:15ð1:45  p.m. Networking Lunch with the Exhibitors  

 Track 1: Cosmetic & Biologics  Track 2: New Managers  Track 3: Hot Topics  

1:45ð3:-00 3A) New Products and 
Services on the Market  
 

Michael Gold, MD  
Gold Skin Care Center 
 

One of the nicest things about 
being associated with the 
aesthetic business is there are 
constantly new products and 
services available to you and your 
practice.  The purpose of this 
presentation is to look into the 
world of cosmetic aesthetic 
dermatology and to present the 
myriad of new products and 
services with the potential to 
bring benefit to your patients and 
enhance your practice.  This 
presentation will introduce some 
of the new fillers and toxins, new 
lasers and energy based systems, 
as well as emerging skin care 
products and devices to make the 
skin the best it can be! 
 
 

3B) Basic Reimbursement 
for Beginners  
 

Sharon Andrews, RN, CCS-P, CDC 
DermResources 
 

This session will equip the 
beginning dermatology manger 
with the basics of the road to 
reimbursement and assist in 
avoiding impediments to the 
creation of clean claims.  
Coding books, Local and 
National Coverage 
Determinations, Post Operative 
Periods, Modifiers, and surgery 
rules will be discussed.  

3C) 2011 State of the Union 
Update on EHRs and 
Meaningful Use for 
Dermatology Practices   
 

Mark Anderson  
AC Group, Inc. 
 

This session will highlight the 
current state of the EHR 
Marketplace including changes 
in government incentives and a 
clearer definition of ñmeaningful 
use.ò  The session will provide 
the attendees how: to move from 
paper and pen to electronic 
capture of clinical data; 
determine which vendors are 
best for your practice; determine 
the best implementation 
approaches based on best 
practices; determine if you are 
getting the best price; and 
determine if you are getting the 
best contract terms. 

3:00ð3:30 Refreshment Break with Exhibitors  

3:30ð4:45 4A) Biologics  
 

Lakshi M. Aldredge, MSN, RN, 
ANP-C 
Dermatology Nurses Association  
 

The advent of biologic therapies 
into dermatological practice has 
revolutionized the way many 
conditions are treated, and has 
greatly impacted the quality of 
life of our patients.  This session 
will provide a basic overview of 
the most common biologic 
therapies utilized in 
dermatologic practices, including 
conditions treated, impact on 
disease and quality of life, cost 
comparison and considerations 
for office management. 

4B) How to Improve your 
Practiceôs Cash Flow 
 

Kyle W. D. Nelson, MBA 
 

Cash flow is the life blood of any 
organization.  Any practice CEO 
or Administrator needs to be 
constantly aware of how to retain 
the current level of cash flow or 
be working on ways to improve 
the practiceôs operational cash 
flow.  This session will enable 
you to take with you a top ten 
listing of areas to focus on within 
your practice to be constant 
guard against cash flow slippage 
within your business office.  

4C) Employee Classification: 
Opportunities to Reduce 
Risks and Save Money  
 

Shane T. Munoz, JD 
Greenberg Traurig  
 

This presentation focuses on the 
current legal rules concerning 
classification of workers as 
employees or independent 
contractors, and concerning 
exempt and nonexempt status 
under the FLSA, explains why 
proper classification is critical to 
avoiding unnecessary risk, offers 
suggestions for avoiding those 
risks, and addresses current 
enforcement initiatives by 
government agencies. 
 

4:45ð6:30 Vendor Reception  

DISCLOSURE STATEMENT In order for the audience at the ADAM Annual Meeting to properly evaluate information, analysis and opin ions presented 
during the meeting, it is important that the audience be informed of any of a speakerôs personal or professional circumstances that may significantly affect 
the speakerôs attitude or judgment regarding the particular matter under consideration.  Therefore, during any presentation or discussion, the association 
will ask the speaker participating in the discussion of a particular issue to introduce himself or herself by name and professional position and to identify 
any personal or professional circumstances that might reasonably be expected to affect the speakerôs views on the subject under discussion.  Any individual 
who refuses to provide such information will be denied the opportunity to speak.  A list of presenters who have indicated or disclosed a financial interest in 
the product, company or service that is referenced in their presentation, will be shared in the program materials.  

8 



Conference Programming Friday, February 4  
7:00ð8:00  a.m. Networking Breakfast  

8:00ð8:30  ADAM Business Meeting 

8:30ð9:30 Strategic Planning for the Dermatology Practice  
 

Owen Dahl, MBA, FACHE, CHBC, LSSMBBðOwen Dahl Consulting  
 

What will your practice look like a year from now, three years from now, or even five years from now?  
With the changing healthcare landscape, itôs imperative to learn how to strategically plan for your 
dermatology practice.  In this session, Owen will review what strategic planning is and its importance 
for the future of your dermatology practice.  You will learn how to identify possible future issues and 
how to address them, determine short and long range approaches, and review optional planning models 
such as SWOT to plan scenarios.  
 

9:30ð10:00 Refreshment Break 

 Track 1: Practice Management Essentials  Track 2: Regulatory & 
Academic  

Track 3: Coding  

10:00ð11:00 5A) GPO Purchasing: Negotiate 
Pricing in Your Spare Time for Fun 
and Profit  
 

Clark Avery  
Aesyntix Health  
 

Never let it be said that shopping canôt be 
fun!  This session will provide invaluable 
tips on getting products and services for 
your dermatology practice, at the best 
prices.  Learn negotiation tactics to get the 
most for your practice dollars on major 
purchases.  Understand practice statistics 
and benchmarks to take advantage of 
capitalization opportunities.  Use a Group 
Purchasing Organization to successfully 
exploit those potential bargains in the 
marketplace and improve your bottom line!  
 

5B) Is Your Practice Safe 
from Fraud and 
Embezzlement? - 
Internal Checks and 
Balances  
 

Susan F. Childs, FACMPE 
Evolution Healthcare 
Consulting  
 

Every cent that enters and 
leaves your practice, from 
daily accounting to year-end 
procedures, should be 
appropriately applied, 
confirmed, and balanced.  
Identify ñhigh riskò areas of 
your practiceôs financial 
procedures and establish 
ñcheck and balanceò policies 
that can strengthen your 
accounting functions as you 
conduct every day 
procedures for all sizes of 
practices. 

5C) Basic Coding  
 

Peggy Eiden, CCS-P, CPC, 
CPCD 
American Academy of 
Dermatology  
 

This session will 
emphasize the guidelines 
and rules of ICD-9-CM 
(International 
Classification of 
Diseases) and CPT 
(Current Procedural 
Terminology) coding 
manuals that are used in 
dermatology offices.  
Understanding the 
assignment of correct 
codes leads to correct 
coding with fewer denials 
by the insurance carrier.  
The class format is 
designed to help the 
beginner or intermediate 
coder / biller learn and 
understand the concept 
of procedural and 
diagnostic coding.  

Special thanks to theé ADAM BOARD OF DIRECTORS                                           ...and ANNUAL MEETING COMMITTEE  

Rhonda Holloway, President Roger Gentry Roger Gentry, Committee Chair 

Jayne M. Kresinske, President-Elect Pamela M. Matheny, MBA, CMPE, CPC Wanda Collins, Committee Co-Chair  

Sharon M. Miller, CMM, Vice President  Melinda Lomax, CMOM  Margaret Axford  Laura Richards 

Keith Kriet, MBA, Secretary/Treasurer  Monica McDougall, CPC DôAmileau Baulk Thelma Rose 

Kimberly H. Gooden, CMOM, CPCD, 
Immediate Past President 

Kimberly Munn, MBA  Sharon Duncan Ellie Weinstein  

Nicole K. Narciso Campbell, MHA ADAM STAFF Patricia Hohman  Gina Welch, PhD 

Wanda Collins Pam Kroussakis, Executive Director June McKernan Debi Yeager 

Sandi Olsen Darst, RN, JD Dreô Aliquo-Varela, staff Colleen OôKeefe  

 Lisa Cline, staff   
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Conference Programming Friday, February 4  
 Track 1: Practice Management Essentials  Track 2: Regulatory & Academic  Track 3: Coding  

11:00 a.m.ð
12:00 p.m. 

6A) Health Plan Contract 
Evaluation  
 

Donna Kinney, CPA 
Texas Medical Association 
 

With the implementation of the health 
system reform bill, increases in 
operating costs, and uncertainty 
regarding Medicare fee schedule cuts, 
many practices are finding revenues are 
not sufficient to cover costs and generate 
adequate income for physicians.  In this 
program, learn how to evaluate plan 
payment adequacy, make contracting 
decisions, learn what contract options 
might be possible, maximize your 
contract analysis, identify possible 
problems in contract language, and 
contract negotiation.  
 

6B) Meeting Regulatory and 
Safety Requirements to 
Eliminate Workplace Hazards  
 

Pamela Dembski Hart, CHSP, BS, 
MT 
Healthcare Accreditation 
Resources, LLC 
 

This session will highlight safety 
issues, clarify misconceptions, and 
present a snapshot of the most 
current federal (OSHA, CMS) 
requirements as they apply to the 
clinical practice.  

6C) Advanced Coding  
 

Peggy Eiden, CCS-P, CPC, 
CPCD 
American Academy of 
Dermatology  
 

This session will discuss 
new codes for 2011 and 
other perplexing 
dermatology coding and 
documentation issues.  The 
session will provide a more 
in depth discussion of 
specific coding areas such 
as accurately applying ICD-
9-CM diagnosis and CPT 
procedure codes and 
information regarding 
HCPCS. 

12:00ð1:00 Networking Lunch  

1:00ð1:55 7A) How Your Practice Can 
Leverage Facebook and Other 
Social Networks  
 

Stacy Wood 
Marketing Works  
 

Facebook, Twitter and other social 
networks are no longer considered a 
fad.  So, how can you leverage these 
new marketing tools to promote your 
dermatology practice and 
communicate with patients?  This 
interactive session will provide helpful 
tips on using social networks to market 
your practice without crossing ethical 
or privacy boundaries. 
 

7B) Managed Care and Payer 
Contracts ðNegotiations and 
Practice Considerations  
 

Susan F. Childs, FACMPE 
Evolution Healthcare Consulting  
 

The goal is for physicians to be 
able to provide quality patient care 
and be reimbursed fairly for it.  
This presentation will help you 
look at contracting from yours, as 
well as they payerôs perspective 
reflecting the distinctive value of 
your practice. 

7C) Chart Audits  
 

Sharon Andrews, RN, CCS-P, 
CDC 
DermResources 
 

In this session you will 
learn aspects of quality 
assurance for your 
providersô documentation.  
Learn what documentation 
is necessary to support 
evaluation and 
management services, 
surgeries, as well as 
medical treatments. 

2:05ð3:00  8A) Practice Mergers: Maximizing 
Alignment and Reaping the 
Benefits  
 

Craig Hunter  
Coker Group 
 

Medical group and specialty practice 
mergers are becoming increasingly 
popular as physicians are seeking 
winning strategies to enhance market 
share, boost revenue, decrease 
competition, and increase leverage in 
managed care contracting.  This 
presentation addresses the steps needed 
to guarantee a successful practice 
merger and reviews characteristics to 
consider before aligning. 

8B) Technology Transfer & 
Intellectual Property 
Development  
 

John Christie 
Tulane University  
 

Intellectual property has become 
an increasingly prominent topic 
across all health fields, including 
dermatology.  What do you need to 
know about intellectual property in 
order to function effectively?  What 
information do you need when a 
doctor or nurse has a question 
about intellectual property or 
technology transfer?  This session 
is designed to provide the basics on 
these topics. 
 

8C) Mohs Coding  
 

Raemarie Jimenez, CPC, 
CPMA, CPC-I, CANPC, 
CRHC 
American Academy of 
Professional Coders 
 

This session will cover 
Mohs surgery coding along 
with reporting repairs.  
Learn the latest with 
dozens of tips, guidelines 
and techniques, guiding 
you to the most efficient, 
ethical way to get your 
claims paid more accurately 
and quickly.  

3:00ð3:30 Refreshment Break 
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Conference Programming Friday, February 4  
 Track 1: Practice Management Essentials  Track 2: Regulatory & Academic  Track 3: Coding  

3:30ð4:30 9A) Disaster Preparedness for the 
Medical Practice  
 

Owen Dahl, MBA, FACHE, CHBC, 
LSSMBB 
Owen Dahl Consulting  
 

New Orleans could not be a more 
appropriate setting for this session.  
Using personal experiences and 
discussing the lessons learned from 
Katrina, a template will be provided to 
help you create a true and viable 
dermatology practice disaster plan.  You 
will learn to identify various disaster 
scenarios that could affect your practice; 
construct a plan of action for any 
dermatology practice to deal with 
pending a disaster; and, develop a 
business continuity plan for patient care 
and practice survival. 
 

9B) Conflict Management: Iôm 
Okayé Theyôre Nuts 
 

DôAmileau Baulk 
University of California, Irvine  
 

If you have ever sat between two 
people in conflict and thought, 
ñYou have got to be kidding me,ò 
this is the session for you.  Learn 
how mediation can help alter the 
path of arbitration and/ or pain of 
litigation.  This session is rated 9 
on the interactive scale. 

9C) Implementation 
and Readiness ð
Dermatology Focus  
 

Dena Mallin  
ClaimsPro 
 

This session will give you 
the history and 
introduction of ICD 10 and 
provide an overview of ICD 
10 coding changes, 
including format and 
structure changes, and a 
comparison between ICD 9 
and ICD 10.  Relevant 
dermatology coding 
sections and awareness on 
areas affected will be 
included in this session.  
You will receive suggestions 
for training, budgeting, and 
an IT impact analysis. 
 

4:30ð5:30 Washington Insights on Health Care Reform  
 

Paul LeeðStrategic Health Care  
 

Now that health care reform is law, regulation writing is well underway.  Tens of thousands, if not 
hundreds of thousands of pages of regulations are expected.  At the same time, the Republicans have 
captured the House and the GOP promised to repeal and replace the new law.  What will happen next?  In 
this presentation, we will explore the political and policy implementations.  

Conference Programming Saturday, February 5  

A Morning of Readiness presented by Betsy Nicolleti of Medical Practice Consulting 

9:00ð10:15 10) Recovery Audit Contractor Initiative: Ready or 
Not, Theyôre Here 
 

Many practices are worried about the activities of the Recovery 
Audit Contractor (RAC), but donôt know how to prepare to respond 
to a RAC request.  In this session, you will learn: the RACôs areas of 
interest for physician practices; the scope and limitations of the 
RAC contractors; how to respond to a RAC request, your appeal 
rights; and the role of your healthcare attorney.   
 

10:15ð10:30 Refreshment Break 

10:30ð11:45 11) Medicare Fraud and Abuse  
 

This session will provide an overview of what Medicare 
considers to be fraud, and the penalties and suggestions for 
safeguarding your practices.  This session will cover key 
elements for your compliance plan that will protect your 
practice; the new fraud and abuse environment; how your 
compliance plan can protect you; and the importance of 
normative and comparative data. 

Betsy Nicoletti is the author of The 
Field Guide to Physician Coding 
and the 2007 Physician Auditing 
Workbook.  She developed The 
Accurate Coding SystemÊ to help 
doctors get paid for the work they 
do.  She simplifies complex coding 
rules for practitioners and engages 
physicians in a positive and 
respectful way, which encourages 
attention and accuracy in their 
coding.  Besides doing auditing 
and compliance work, she is a 
speaker, writer and consultant in 
coding education, billing and 
accounts receivable. 

8:00ð9:00 a.m. Networking Breakfast  
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Registration Form Advanced and Online Registration Closes January 24, 2011  
ADAM 19th Annual Meeting and Pre -Conference Workshops  
February 2 ð5, 2011, Astor Crowne Plaza, New Orleans, LA  

Online registration is available at www.ada-m.org.  Please duplicate this form if you are registering more than one person. 
 
Name: ____________________________________________________________________________________  
 
Title: ________________________________________  Organization: __________________________________  
 
Address: __________________________________________________________________________________  
 
City: ___________________________________________________  State: _____________  Zip: ____________  
 
Phone: (_____) _____________  Fax: (_____) _____________  Email: ___________________________________  

PRE -CONFERENCE PROGRAMMING REGISTRATION ð EHR Summit /Financial Management Workshop ð 
Wednesday, February 2  

Yes, I plan to attend the Pre-Conference (select one of the following programs) 

          I plan to attend the EHR Summit     OR 

          I plan to attend the Financial Management Workshop                                          $125 ________________________________ 

CERTIFIED PROFESSIONAL CODER IN DERMATOLOGY (CPCDÊ) TEST REGISTRATION ð Wednesday, February 2  

Membership in the AAPC is required to sit for this exam.  

Yes, I am a member of the AAPC     My AAPC member number ___________________________________________  

Yes, I would like to order the CPCDÊ Study Guide and Practice Exam 

$69.95 ________________________________ 

Yes, I would like to register for the Certification Test  

$245 

________________________________ 

ANNUAL MEETING REGISTRATION ï Thursday ðSaturday, February 3 ð5 

Attendees whose offices send two or more staff members will received a $50 discount per person from that facility.  Non -member r egistrants 
from the same facility as a member do not count as members.  To receive the member discount, you may confirm your membership status by 
contacting Dreô Aliquo-Varela at (866)480 -3573 or avarela@shcare.net.  If you register under the assumption that you are a membe r, but are 
not in fact a member, ADAM Headquarters will contact you regarding your membership status.  

 Postmarked on or before 1/24/11 Postmarked after 1/24/11 Amount  

 

ADAM Member (1st registrant)  $550 $625 _____________________  

Each additional ADAM Member  $500  $575 _____________________  

Non-Members $750 $825 _____________________  

Please note that advance registration closes on January 24  2011.  An additional processing $25 processing fee will be charged to all on-site registrations.  

Yes, I would like to receive Continuing Education Units for the conference                         $25 

           You will NOT receive CEU credits if you do not pay the $25 fee. ____________________________ 

Yes, I would like additional tickets to the Vendor Reception and/or Exhibitor Fair  

          # of additional tickets _______________ @ $25 each =  
         Guests will not be permitted to attend the reception and/or vendor hall without payment.  ____________________________ 

(Submit credit card information on Registration Page 2)  
Registration Page 1      (Add all of the gray boxes together): Total Remittance Amount  ____________________________ 

Please add all of the totals of the gray boxes together to come up with the Total Remittance at the bottom. Thank you!  



Registration Form Advanced and Online Registration Closes January 24, 2011  
SESSIONS and EVENT SELECTIONS  
Please mark no more than ONE SESSION CHOICE for each time slot.   The luncheons and the vendor reception 
are included in the registration price.  Please indicate below if you will be attending these functions.  
Sessions will not be ticketed and will be available during the meeting on a ñfirst come, first servedò basis. 
See program schedule for exact titles of sessions. 

Registration Page 2  

Thursday, February 3   Cosmetic & Biologics New Managers Hot Topics 

 10:00ð11:15 a.m. Session 1A  Session 1B  Session 1C  

 11:15 a.m.ð12:15 p.m. Session 2A  Session 2B  Session 2C  

 1:45ð3:00 p.m.  Session 3A  Session 3B  Session 3C  

 3:30ð4:45 p.m. Session 4A  Session 4B  Session 4C  

 4:45ð6:30 p.m.   Vendor Reception 

Friday, February 4   Practice Mgmt Regulatory/Academic  Coding 

 10:00ð11:00 a.m. Session 5A  Session 5B  Session 5C  

 11:00 a.m.ð12:00 p.m. Session 6A  Session 6B  Session 6C  

 1:00ð2:00 p.m.  Session 7A  Session 7B  Session 7C  

 2:00ð3:00 p.m.  Session 8A  Session 8B  Session 8C  

 3:30ð4:30 p.m.  Session 9A  Session 9B  Session 9C  

Saturday, February 5  9:00ð10:15 a.m.  Session 10 

 10:30ð11:45 a.m.  Session 11 

MENTORING PROGRAM                 I am a first -time attendee and would like to participate in the mentoring program.  

How did You Hear About this Meeting?  Check all that apply: 

Direct mail announcement addressed to me ADAM website 

Direct mail announcement addressed to the physician ADAM newsletter  

E-mail announcement sent to me A colleague or friend / word of mouth  

PAYMENT must accompany registration form (credit card information must be included for all faxed and scanned/emailed forms.  
 

Check enclosed (payable to ADAM) OR Please charge my Visa     Mastercard     American Express 

 
 

Name as it appears on card: _______________________________________________________________________  
 

Card billing address (if same as address on Registration Form Page 1, check here  

 

Address: __________________________________________________________________________________  
 
City: ___________________________________________________  State: _____________  Zip: ____________  
 
Authorized signature: ___________________________________________________________________________  
 
Dated: _______________________________________________  

Card Number: |___|___|___|___|___|___|___|___|___|___|___|___|___|___|___|___| 

Exp. (MM/YY): |___|___|___|___| Total Remittance Amount : _____________________ 

Send your completed registration form (Pages 1 AND 2) with payment to:  
Mailing address: ADAM 17 S. High Street, Suite 1000, Columbus, OH 43215  
Fax: (800) 671 -3763  
If you have any questions, contact ADAM Headquarters: Dreô Aliquo-Varela at 866-480-3573 or email her at avarela@shcare.net.  




