
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

TIAA-CREF Individual & Institutional Services, LLC, Member FINRA and SIPC, distributes securities. Advisory services 

provided by Advice & Planning Services, a division of TIAA-CREF Individual & Institutional Services, LLC, a registered 

investment adviser. 

 

Chandler H. Mercer 
Branch Office 
Manager,         
Director 
Field Consulting 
Group  
  
 
485 Metro Place S 
Suite 450  
Dublin, OH 43017  
T: (614) 659-1013  
 F: (614) 932-9566  
cmercer@tiaa-
cref.org 

 

 

Chandler H. Mercer 
Director, Institutional Business, Field Consulting Group 

Chandler Mercer is a Branch Office Manager and Director for the Retirement and Individual 
Financial Services division at TIAA-CREF (www.tiaa-cref.org), a Fortune 100 financial services 
organization and leading provider of asset management and retirement services for the academic, 
research, medical, and cultural fields.  The division provides advice to individuals about retirement 
planning, and improves their financial literacy through specialized seminars and workshops 
serving every life stage.  Chandler is also a regional chapter leader for TIAA-CREF’s LGBTQ 
Employee Resource Group.   

His career at TIAA-CREF spans more than 16 years, during which time he has held increasingly 
senior roles serving both Institutional and individual clients. Previously, as a Financial Consultant, 
Chandler worked with individual clients and plan sponsors directly while developing and 
maintaining client service relationships.  Today he leads a team of 12 Financial Consultants 
across Ohio and Eastern Missouri.  His responsibilities include recruiting, hiring, developing and 
coaching his staff while maintaining local broker-dealer compliance.   

Chandler holds a BS in Economics from The Ohio State University. As a FINRA registered 
representative, he holds Series 7, 24, 63 & 65 securities registrations while maintaining Life, 
Health and Variable Annuity licenses from the State of Ohio as well as several Midwestern states.   

 


