Basic Information regarding child support

1. child support matters are often present for parents who do not live with their children.  Note that sometimes a parent does not know there is a case.  
2. if a parent had a child support order, the obligation does not go away automatically if the parent is unemployed or incarcerated.  The arrearage adds up quickly and many States also charge interest.
3. child support has large, powerful systems that include many automated functions.  These systems rely heavily on national employment related inforamtion, such as new hire reports and quarterly wage data.

4. state and local child support policies vary in how they address persons with barriers to employment. 
frequently asked questions regarding incarcerated/reentry population
Q.  my client said s/he did not know about this order.  is that possible? 

A.  It is very possible for someone to not know s/he has an order.  Child Support Enforcement agencies take steps to ensure proper service of process and encourage both parties to be present when child support matters are being addressed.  When a party fails to appear, the order may be set by default.  
Q.  how can someone with no reported income have a child support order set at such a high amount?

A.  If the administrative hearing officer or judge setting the order has no wage information or other proof from the non-custodial parent, the order amount is set in number of ways, depending on the jurisdiction.  Some will base the order on 40 hours of work at minimum wage.  Others will use past employment as a basis.  For example, if the parent worked construction, the order would be set at the going rate for construction work at 40 hours a week.  Practices vary among States.
promising practices/trends
· 3/4 of States have laws permitting reduction of orders during incarceration
· ½ of States have an initiative or process to reduce orders during incarceration
· 1/3 of States and an initiative or process to reduce State-owed debt.
· Many States are working on incarceration issues in response to the Project to Avoid Increasing Delinquencies (PAID) project, a Federal Office of Child Support Enforcement initiative that is underway. 
· Several Child Support Problem Solving Courts are in operation to address non payment of child support by referring parents to employment and support services instead of jail or prison.  Other jurisdictions also provide assistance and referrals to non custodial parents that are unable to meet their child support obligation.
· Minnesota and Kansas each have a child support case worker stationed in the prison to work directly with inmates.
· Colorado has a grant to automated review and adjustment process for low income parents and those who are incarcerated.
how to build your bridge to child support
Contact your local child support agency and express you interest in working collaboratively to address child support matters of parents who are incarcerated or in reentry. 
Q. what should i know about child support policies concerning incarceration before contacting a child support agency to discuss collabortion?

1. Ask if the CSE agency has policies in place that allow a child support order to be reviewed and adjusted if the parent is incarcerated.  Some States view incarceration as “voluntary unemployment” and will not adjust orders.  

2. Ask if the CSE agency takes steps to work with incarcerated parents to address their child support matters.  Many agencies have developed materials specifically for incarcerated parents.  Others send caseworkers to the prisons.  And a few even have caseworkers stationed in the prison itself.  

3. Ask about debt forgiveness.  If the past due amount is owed to the custodial parent, only that parent can agree to reducing the amount owed.  If the debt is owed to reimburse a public assistance program, the State must have the legal authority to forgive State-owed debt.  

4. Ask about programs to assist non custodial parents who are unable to meet their child support obligation. Some child support offices/Judges require non custodial parents to participate in training and/or job search activities as a temporary alternative for those not able to meet their child support payment obligations.
5. Ask if there are special programs or fatherhood groups that can assist your client.  These support groups and services play a vital role in navigating the child support system.  
navigating the federal office of child support enforcement website 
· The Homepage of the Federal Office of Child Support Enforcement:
http://www.acf.hhs.gov/programs/cse/
· Information for Employers has examples of how to handle instances when the paycheck is not sufficient to cover the child support withholding amount.

· You also will find the Federal publications/reports related to child support enforcement—many of which are available in Spanish.  The “Handbook on Child Support Enforcement” is particularly useful, as are two August 2006 publications on incarceration: “Incarceration, Reentry and Child Support Issues: National and State Research Overview” and “Working with Incarcerated and Released Parents: Lessons from OCSE grants and State Programs.”

· By clicking on State Links, you will be brought to a map of the United States.  Click on the State you are interested in and you will go to the Homepage of that State’s Child Support Agency.
· Contact Information will take you to a list of addresses and phone numbers of State Child Support Agencies.  This will take you to the main numbers of the State offices. 
Contact: Karen Anthony Karen.anthony@acf.hhs.gov or John Clark john.clark@acf.hhs.gov
Contact for Judges:  Judge Larry Holtz   larry.holtz@acf.hhs.gov
