
A CERTIFICATE TRAINING PROGRAM FOR PHARMACISTS
Hosted by: Ohio Pharmacists Association

Tuesday, January 28, 2014  •  OPA Office  •  2674 Federated Blvd, Columbus, OH 43235

Delivering Medication Therapy Management 
Services is an innovative and interactive train-
ing program that explores the pharmacist’s role in 
providing MTM services to patients. This activity 
teaches pharmacists the essential skills necessary 
to become a successful MTM practitioner. The 
certificate training program will enhance pharma-
cists’ clinical expertise in evaluating complicated 
medication regimens, identifying medication-
related problems, and making recommendations 
to patients, caregivers, and health care profes-
sionals.

GOALS OF THIS PRACTICE-BASED 
PROGRAM:
• Advance public health and patient care through 
improved medication use.
• Provide training to enhance pharmacists’ ability 
to effectively provide MTM services.
• Motivate increased numbers of pharmacists to 
establish MTM services.
• Communicate benchmark practices for provid-
ing MTM services.

Delivering Medication Therapy Manage-
ment Services certificate training program is 
conducted in three parts – self-study activity and 
pre-seminar exercise; live interactive seminar; 
post-seminar exercise. A Certificate of Achieve-
ment will be awarded to participants who success-
fully complete all program components, including 
an evaluation form.

For a complete list of learning objectives and all 
APhA accreditation information and policies, 
please visit APhA’s website, 
www.pharmacist.com/education

FACULTY
David Bright, R.Ph., PharmD, BCACP
Assistant Professor of Pharmacy Practice, ONU

Ashley Sweaney, R.Ph., PharmD, 
Medication Management Specialist, OSU

SEMINAR AGENDA:

The Patient Interview
Pre-Seminar Case Review: Communication Barriers
Case Study: William
Documentation
The Medication Therapy Review
Case Study: Carl
Setting Therapeutic Goals
Medication-Related Action Plan
Standardized Case Review: Toni
Recommendation to Other HealthCare Professionals
Cultural Sensitivity
The Senior Patient
Case Study: Donna
Staying Current
Standardized Case Review: Toni
Implementation
SWOT Analysis
Setting Business Goals and Recruiting Patients
Billing Concepts, CPT Coding, and Measuring Outcomes
Take Home Points and Post-Seminar Assignment
Patient Case Assessment Discussion
Evaluation and Adjournment

Activity Requirements: Internet connectivity and Adobe Acrobat 
Reader are required for participation in this activity. *Course mate-
rial will be accessed online. For full technology requirements, please 
visit www.pharmacist.com/ctp

SCHEDULE AT A GLANCE
7:30 a.m.  Registration and Continental Breakfast
8:00 a.m.  Welcome and Introduction
9:45 a.m.  Break
10:00 a.m.  Patient Encounters
12:00 p.m.  Lunch
12:45 p.m.  Communication and Recommendations
2:20 p.m.  Break
2:35 p.m.  Case Studies and Review
5:00 p.m.  Post-Seminar Assignment
5:15 p.m.  Adjournment



APhA’s Delivering Medication Therapy Management Services
Tuesday, January 28, 2014  •  OPA Office  •  Columbus, OH

Name________________________________________ Nickname for Badge___________________________________

            NABP e-Profile ID ______________________     Birthdate (MMDD format)  _____________
                                      [obtain at www.MyCPEmonitor.net]  

Preferred Mailing Address  □ home □ work ___________________________________________________________

City_____________________________________________ State_______________ Zip__________________________

Place of Employment_______________________________________________     

Home Phone  (________)______________________________Work Phone  (________)____________________________

Fax  (________)_________________E-mail_________________________________________________________________

Emergency Contact________________________________Phone (_______)_____________________________________
   
Special Dietary Requirements □ low fat □ vegetarian
If physically impaired, indicate special needs_______________________________

Registration Fee:  
OPA Member $395 
Non-member $495  
       
Check payable to: Ohio Pharmacists Foundation

Mail to: Ohio Pharmacists Foundation
  2674 Federated Blvd., Columbus, OH 43235

Or Register Online at www.ohiopharmacists.org

Or Fax with credit card information:  
  614.389.4582
Or Call with credit card information:  
  614.389.3236
Registration Deadline: January 19, 2014

□ MasterCard     □ VISA     Exp. Date___________ 

Account Number______________________________       

Name on Card________________________________

Security Code____________ 

Total Remitted   $___________

Billing Address if different from above:
_____________________________________________

_____________________________________________

Requests for refunds, less $50 administrative fee, will be 
honored if received by 01/13/2014. However, participants who 
redeem an enrollment code will be charged a fee of $175 regard-
less of whether or not they complete any portion of the self-study. 

CONTINUING PHARMACY EDUCATION (CPE) CREDIT:

RELEASE DATE : 2/1/2012
Successful completion of the self-study component will re-
sult in 10.0 contact hours of continuing pharmacy education 
credits (1.0 CEUs).
ACPE UAN: 202-999-12-002-H04-P

Successful completion of the live seminar component will 
result in 8 contact hours of continuing pharmacy education 
credit (0.8 CEUs).
ACPE UAN: 202-999-12-001-L04-P

Successful completion of the post-seminar exercise will re-
sult in 3.0 contact hours of continuing pharmacy education 
credit (0.3 CEUs).
ACPE UAN: 202-999-12-003-H04-P

     The American Pharmacists Association  
      is accredited by the Accreditation   
      Council for Pharmacy Education as a  
      provider of continuing pharmacy education.

Delivering Medication Therapy Management 
Services was originally developed by the American 
Pharmacists Association and the American Society 
of Consultant Pharmacists.


