
Audio Conference Index  
 

1. Speaker:  Stanley Pohmer 
Date:   January 9, 2001 
Subject: Strategic approach to customer service   

 
2. Speaker: J. Schwanke 

Date:   March 13, 2001 
Subject:  How to conduct a profitable wholesale show in your wholesale 

house 
 

3. Speaker: Herb Mitchell 
Date:  April 17, 2001 
Subject: Account Management  

 
4. Speaker:  Marie Ackermann 

Date:  June 12, 2001 
Subject: Handling a buyer’s complaint 

 
5. Speaker:  Tom Lavagetto 

Date:  July 10, 2001 
Subject: Customers’ sales & evaluating who your customers are  

 
6. Speaker: Gayle Smith 

Date:   August 14, 2001 
Subject: Product awareness and using the correct terminology  

 
7. Speaker: Stanley Pohmer  

Date:  September 11, 2001 
Subject: Strategic advantage that you have over other companies—

maximizing in-store visits 
 

8. Speaker:  Herb Mitchell 
Date:   October 9, 2001 
Subject:  Creating a sustainable future 

 
9. Speaker:  J. Schwanke 

Date:  November 13, 2001 
Subject: Power of suggestion in selling—coach and teach customers to buy 

more products 
 

10. Speaker: Dr. Terrill Nell & Dr. Michael Reid 
Date:   January 8, 2002 
Subject: Cut Flower Care and keeping flowers alive under changing 

industry circumstances  
 



11. Speaker: Greg Gray 
Date:   March 12, 2002 
Subject: Giving the customer a little bit extra—customer service 
 

12. Speaker: Rick Johnson  
Date:  April 9, 2002 
Subject: Becoming the distributor of choice  

 
13. Speaker: J. Schwanke 

Date:  June 11, 2002 
Subject: Cross marketing program  

 
14. Speaker: Stanley Pohmer 

Date:  July 9, 2002 
Subject: Resources you have and what you need to grow your business 
 

15. Speaker: Herb Mitchell 
Date:  August 13, 2002 
Subject: Low prices, low margins 
 

16. Speaker: Anna Holden 
Date:  September 10, 2002 
Subject: How to Attract and Keep The Attention of Supermarkets 
 

17. Speaker:  Michael Altshuler 
Date:   October 8, 2002  
Subject: Competitive selling, selling strategies, and methods 
 

18. Speaker: J. Schwanke 
Date:  November 12, 2002 
Subject: Hand on classes to get customers to buy your product 
 

19. Speaker: J. Schwanke 
 Date:  March 18, 2003 
 Subject: Professionalism in Selling Mother’s Day Product 
 
20. Speaker: Carl Henry 
 Date:  July 29, 2003 
 Subject: Professionalism in Selling at Open Houses & Trade Fairs  
   And During Personal Visits 
 
21. Speaker: Cathy Hillen-Rulloda 
 Date:  December 9, 2003 
 Subject: Professionalism in Selling Valentine’s Day Product 
 
 



22. Speaker: Greg Winston 
 Date:  2004 
 Subject: The Future of Effective Selling (3 discs) 
 
23. Speaker: Peter Ulrich 
 Date:  August 7, 2004 
 Subject: Interview at Mgmt Institute 
 
24. Speaker: Gary Doran - Moderator 
 Date:  February 22, 2005 
 Subject: Crisis in the Trucking Industry 
 
25. Speaker: Bob Wilkins 
 Date:  August 18, 2007 
 Subject: Interview at Mgmt Institute 
 
26. Speaker: Dr. Al Bates 
 Date:  July 8, 2008 
 Subject: Managing Your Business in An Economic Slowdown 
 
27. Speaker: Sandy Hering 
 Date:  August 11, 2009 
 Subject: Connecting with Supermarket Accounts 
 
28. Speaker: Drs. Tom & Tim Prince 
 Date:  November 17, 2009 
 Subject: Why Valentine’s Day Is a “Recession Proof” Holiday! 
 
29. Speaker: Rene van Rems 
 Date:  January 5, 2010 
 Subject: Here’s to the “New” Good Ol’ Days of Wholesale Trends 
 
30. Speaker: Larry Miller 
 Date:  April 20, 2010 
 Subject: Understanding the Convenience Store Industry 
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