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“ Smartphones are such a pervasive and insistent part of daily life 
that the proverbial visitor from Mars might conclude they were an 

important feature of human anatomy.















“ Silicon Valley is good at getting rid of pain points. 
 Banks are good at creating them.  – JPMC CEO Jamie Dimon 





















 
 
 
 
 
 
 
 



eximious est ferrous neco  
 
 



eximious est ferrous neco  
 
 

dumb ass  
 
 





 
 Founded 2010 

 

$4.7 billion since launch 
 
 

$783 million a month 
 

Richard Branson & Marc Andreessen 
 
 





 

 



 
 
 
 

        





 
 
 
 

 





don’t be stupid 
 





act like a start-up 









think narrow & deep 





think legos 







“ In order to keep up, 
there’s no possible way 
we can do it on our own. 
 

Heather Cox, Citi’s Chief Client Experience, 
 and Digital Marketing Officer 



think digital 



“  

40% of businesses will 
not exist in a meaningful 

way in 10 years.  
 

 70% of companies will 
‘attempt’ to go digital 

but only 30% of those 
would succeed.  

 

If I'm not making you 

sweat, I should be. 
    

                        - CiscoCEO John Chambers  
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