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H.R. 1 — Federal Changes to SNAP

* Programmatic

o Expanded work requirements

o Eligibility changes

o Elimination of SNAP-Ed
* Administrative Costs

o 50/50 federal/state match becomes 25/75 on October 1, 2026
 Benefits Cost-Sharing

o New! States to pay share of benefits beginning October 1, 2027
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Cost Sharing Requirements for States

* Never previously required
* Based on payment accuracy or “Error Rate”

Error Rate State Share Annual Cost for Ohio
<6%
6-7.99% 5% $161 million
8-9.99% 10% $321 million
10% 15% $482 million
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How the Statewide Error Rate is Determined

* Annual review of 1020 cases
o Conducted by ODJFS
o Random
o Ensure households receive ONLY the amount entitled
* Anover- or under-payment of $58 is an error
o Does not include fraud
* Does not distinguish between county worker and recipient errors
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Which Errors Have the Greatest Impact?

$79,676
Total amountissued in error, FFY 2023-25
of which

$57,366

is attributable to five causes:

= 4 =

Failure to Household Failure to Incorrect $ Amount Incorrect Credit for
reportincome composition reporta job Used in Budget Expenses
(Client Error) (Client and County (Client and County (Client and County (County Error)
Error) Error) Error)
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Statewide Error Rate Over Time

Federal Fiscal Year Ohio's Statewide error rate
FFY2018 8.04%
FFY2019 7.46%
FFY2020 No rate due to COVID
FFY2021 No rate due to COVID
FFY2022 7.10%
FFY2023 7.01%
FFY2024 9.01%
FFY2025 6.76%
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House Bill 434 — County Error Rate Calculations

Required ODJFS to develop a methodology for determining county error
rates

o Created working group to develop process

o ODJFS must report county rates on a quarterly basis
County desk reviews based on caseload size:

o Small counties - 15 cases per month

o Medium counties - 20 cases per month

o Large counties - 25 cases per month
ODJFS sends cases to counties by 5t of each month

o 60 days to review and return

May not provide statistically valid error rate
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“Not later than ninety days after the
effective date of this section, the
Department of Job and Family Services
shall develop a methodology and
technical system to determine
payment error rates within the
Supplemental Nutrition Assistance
Program. The methodology and
technical system shall follow the
procedures outlined in the quality
control review handbook published
by the United States food and
nutrition service in accordance with 7
C.F.R. 275.14, except that the
methodology and technical system
may deviate from the outlined
procedures with regard to payment
errors that are not subject to the
procedures outlined in the handbook.”

DETERMINE SAMPLE SIZE

Identify the number of cases to be
reviewed with an acceptable degree
of reliability.

VALIDATE VERIFICATIONS

Review and validate that verifications
in the case record can withstand a
third-party review.

Identify any variances between what
was used to determine
eligibility/benefit amount and what
was verified by the QC reviewer.

IDENTIFY VARIANCES

New State Process vs. Federal 310 Review Process

SCOPE OF REVIEW REVIEW OF CASE RECORD

Identify: Review of:
¢ Amount of benefits authorized in *  Application
the review month * Interim report
*  Reporting requirements * Journal notes
*  Reported changes
*  Known information
CLIENT INTERVIEW OBTAIN VERIFICATIONS
Interview the AG to determine its Identify and request any missing or
review monfh circumstancdgs, unclear verifications that may be
reconcile differensgg/with the case needed to complete the review.
record.

ERROR DETERMINATION

Determine if a payment error occurred and its amount: First by comparing the
authorized amount to the AG's actual circumstances in the review month
("comparison one"); and then if there is an over- or underissuance greater than
the federal threshold, compare the authorized amount to what should have been
known (and acted upon) in the month of review ("comparison two"). The lower
amount is the amount of the error.
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Case Assighment

Which County CONDUCTS the Review? Which County is RESPONSIBLE for an Error?
Assignments are based on the location of the county The county agency that last saved and acce.p’.ce.d.
caseworker assigned in the month benefits are being (or should have saved and accepted) the Eligibility
reviewed. In almost all cases, that will be the county Determination and Benefit Calculation (EDBC) in
5 e e, Ohio Benefits is responsible for any error,

regardless of when the error occurred.
In the event a case is assigned to your county, but the

assistance group did not reside in your county in the This includes an EDBC result that is saved and

month it was assigned, you should identify the case accepted as part of a batch job run on behalf of

as “not subject to review” and request a different the county or when a county worker saves and

e accepts EDBC to update a work requirement
exemption.
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Ohio Efforts to Lower Error Rate

* Enhanced intelligent document processing; automation (Al and Bots)
* Ohio Benefits system enhancements

* Proactive communications to clients on reporting responsibilities

* Implementation of federal waivers if/when approved

* Targeted county training, enhanced data analytics, technical assistance
and case reviews
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County | _Benefits __Error_|_Rate Ncounty | Benefits | Error | Rate Mlcounty | Benefits | Eror | Rate |

March 2026 SNAP Case Errors Adams $4,845 $0 0.00% Harrison $4,281 $354 827%  Putnam $5.807 $0  0.00%
Allen $4,681 $657  14.04% Henry $2,808 $107 3.81% R
’ ' Richland $5,556 $548  9.86%
By County Ashland $2,707 $0  0.00% Highland $3380  $140  414% o
Ashtabula $6,153 $408  6.63% Hoimes $5.153 $0 000% Vinten 9" ¢5,208 $60  1.15%
0,
e _ ﬁtjr;;isze :g’ggi $;(2)7 105;';)/5 Huron $5,567  $1,578 28.35% Sandusky $3.868 $96  2.48%
tal 5 . 0 .
- hwe Belmont $4,755 s460  0.67% oo 34,989 %0 000%  scioto $7.230 9483  6.68%
Defiance Sandusky Lorain Trurmbull Butler $10,034 $65 0.65% $5,16 $ - ° Shelby $5,684 $549 9.66%
_ Hm } Carroll $5,110 $0  000% L2ke ok | s | 20
Paulding S . k Seneca Medina  Summit - Champaign 55,450 o 5.98% Lawrence $5.274 $202 3.83% arl $6,756 $725 10.73%
- e ’ PP Licking $7,308  $430 5.88%  Summit $8,956 $74  0.83%
an Wert
e Wyandot o S g:ark : $6,668 $543 8.14:& Logan $8,751 $1 ,034 11.82% Trumbull $6,402 $594 9.28%
Hardin fermon $6,094 $358 587%  Lorain $5.655 $608 10.75% Tuscarawas $5578 $68 BT
3 - Ci i} 0, i . (]
Mercer  Auslize Waion e aro Clinton $6,393 $149 233% | cas $11419  $1,046 916%  Upi
s Jeferson Columbiana $3.861 $0 0.00%  Madison = ‘566 $160 1'310/ Qo $3,842 $0 0.00%
Logan 7 Knox ; : ’ 7% Van Wert 6.610 142  2.159
ﬂ 7" Detaware n Coshocton o,  Mahoning $6,384 $648 10.15% %6, 0 15%
ke Srememen dalen | e | A e = T =R $7,388  $1262 17.08%
iami LI usmse: ’ ’ i
Preble  Montgomery - Dafke ° 23,791 . éo 0 .000/0 Meigs $3,778 $111 2043 Wayme Se0e8 o 0.00%
Creene Faifield ~ Pery Manroe - ’ =7 Mercer $5,098 $0 0.00%  Williams $4.541 $1.602 35.28%
e Defiance/Pauld $5.915 $161 2709, — ’ ,
R s ing ’ : o Miami $4,494 $485 10.79% Wood $5,412 $0 0.00%
Sutler H et ocking Delaware $3,186 $0 0.00% Monroe $4,141 $0 0.00% Wyandot $3,752 0.00%
R vinton Erie $5,282 $461  8.73% Montgomery $7,347 $760 10.34%
M — Fairfield $3,706 $0 0.00% Morgan $5,198 Y R Ml Grand Total | $469,528 | $32,247
Clermont e o Fayette $3,046 $0 0.00% Morrow $6,428 $0 0.00%
EY n H 0, .
i <6% llzre::klln $11;1826 $4;S‘3116 441.25770 % Muskingum $5.461 S0 0.00%
lams Gallia
B 26%&<8% Gl 22,522 $$629 1.36‘;7 SR sitIGOMN WSG0M MGi00%
Geauga $6.554 $690 10 sg0, Ofiawa $4,030 $0  0.00%
o= . >28% & <10% 9 : 2% per 4.677 $0  0.00%
Greene $7,001 $130  1.86% oY 34,
210% — 15% Guemnsey $2,833 $0  000% @ ckaway $3,565 $0  0.00%
. Hamilton $10574  $2.058 19.46% Pike $4,654 $99  2.13%
W >15% Hancock $2,820 $110  3.90% Portage $4.139  $1.745 42.16%
Hardin $5,646 $155  2.75% Preble $2,798 $136  4.86%
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Number of Number of - Number of Cases m
March 2026 SNAP Case Errors | couny | cpumierl, | rote [l couny | it | wee [l couny [P
Adams 0.00% Harrison 8.27% Putnam 0.00%
By Cou nty Allen 4 14.04%  Henry 1 3.81% Richland 5 9.86%
Ashland Highland Ross/Hockin
0 0.00% 9 1 4.14% e oo 1 1.15%
Lake e Ashtabula 3 6.63% Holmes 0 0.00% Sandusky 1 2.48%
Fulton N Athens 1 15.44% Huron 3 28.35% Scioto 4 6.68%
Geauga Auglaize 0 0.00% Jackson 0 0.00% Seneca 0 0.00%
Derance e m Lo _— Belmont 4 9.67% Jefferson 0 0.00% Shelby 2 9.66%
Brown 1 4.72% Knox 0 0.00% Stark 4 10.73%
Paulding Putnam Seneca Hu' " Medina  Summit se Butler 1 0.65% Lake 1 2.82% Summit 1 0.83%
Hancock . . Mahoning g:rroll . g g.gg:;o Il:?vlzrence ; 3.22:;0 Trumbull 2 928%
Van Wert viyandor e ampaign .98% icking 5.88% o
Allen i Richiand Stark Columbiana Clark 3 8.14% LOgan 3 11.82% -LrJu.Scarawas . L -260/0
e o ool Clermont 3 587%  Lorain 3 1075% o000 0 0.00%
Mercer Momow: Holmes o — Y Clinton 1 2.33% Lucas 5 9.16% an e 1 2.15%
o ox o Columbiana 0 0.00%  Madison 1 131%  varen 5 17.08%
Uen  Delamare Coshocton Coshocton 2 7.20% Mahoning 4 10.15% Washington 1 1.18%
Darks > " Crawford 2 7.80% Marion 1 1.48% Wayne 0 0.00%
Miami o ing oo Guemsey Cuyahoga 5 15.71% Medina 1 1.48% Williams 2 35.28%
“mm Darke 0 0.00% Meigs 1 2.94% o 0 0.00%
Preble  Monigomery Defiance/Pa Mercer Wyandot 0 0.00%
Fairfield onroe . 0, 0,
Greens S M u|d|ng 1 2.72% 0 0.00% Grand Total 6.87%
Fayette e Delaware 0 0.00% Miami 4 10.79%
Bris Ciinton Erie 2 8.73% Monroe 0 0.00%
Ross Fairfield Montgome
M Highland vmen " 0 000% g ry 3 1034%
igl
Clemant i Fayette 0 0.00% Morgan 1 4.33%
. <6% Franklin 12 41.57% Morrow 0 0.00%
e Adams Gallia i
Fulton 1 4.27% Muskingum 0 0.00%
0, 0,
. 26% & <8% Gallia 1 1.36% Noble 3 18.96%
. >8% & <10% Geauga 1 10.53% Ottawa 0 0.00%
Greene 1 1.86% Perry 0 0.00%
210% - 15% Guernsey 0 0.00% Pickaway 0 0.00%
. 15% Hamilton 5 19.46% Pike 1 2.13%
>15% Hancock 1 3.90% Portage 6 42.16%
Hardin 1 2.75% Preble 1 4.86%
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March 2026 SNAP Errors By Cause

Percent of Total Dollars
Cause Percent of Total Errors
In Errors

Agency-Caused 89.25% 77.63%
Client-Caused 10.09% 22.00%
Ohio Benefits-Caused <1% 0.37%
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Questions?




	Slide 1: County SNAP Payment Error Rates
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8:       Federal 310 Review Process
	Slide 9: Case Assignment
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14: Questions?

