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Q&A from July 13" SNAP County Error Rate Webinar

Does each county stand on their own for the error rate or are the error rates statewide? For example,
if a county has a 0% error rate, but the state has a combined rate of 8%, will the county be penalized
because of the "group" rating?

There is one rate at the federal level for the entire state. The state-run error rate process (commonly
called the County PER) is for each county individually. At this time, there is no financial penalty at the
county level.

When an error of $60 is found, is the error calculated to be $60 or $2 (above the $58 allowable error)?

The error would be for $60.

With the decrease in federal administrative support effective 10/1/26, when will the counties see an
increase in administrative funds included in House Bill 730?

Those additional dollars will be released on 10/1/26, to align with the federal change.

On the last two pages of the report, SNAP Out of State Transactions - do those numbers include
transactions from residents living in border counties? If so, is there a way to acknowledge or factor
out those numbers? How are out of state transactions defined?

Yes, those numbers include border counties. Ohio Revised Code section 5101.98 requires this report to
include “the number of out-of-state transactions.” The number included in the report is just a simple

data point of transactions that occurred out of state.

Are the QCs being conducted in counties through the ODJFS initiative not the same reviews being
conducted for the federal reviews/error rate?

No, they are not the same reviews. It is possible that the same case could be drawn for both, but not in
the same month.

Can you please explain what months are "countable" for the federal quality control sample?

All months are countable at the federal level. Each month, a random sample of cases is chosen for the
state to review with a total of 1,020 cases each year.

Is it correct that if there is a workaround in place in Ohio Benefits, the county will receive the error for
all months except for the month the "workaround" was created?

An error can be attributed to Ohio Benefits only when the system has caused the incorrect
benefit amount and a work-around has not been provided by ODJFS. When a work-around is
provided, an error may only be attributed to Ohio Benefits during the month the work-around
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was issued — not for months after.

Is the state considering using Al to help identify/screen cases for errors before authorizing the
cases? If so, how soon can counties expect that type of help?

The State is looking to utilize all available tools, Al among them. We have several tools that include Al,
including call center assist, which we plan to roll out Statewide in August. We will continue to monitor Al
solutions and if they could have a positive impact on the QC rate as we move forward.

Will there be any special allocations for internal QA reviews?

Not at this time.
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