InvoiceCloud

Delivering innovation and convenience
to your organization and your customers.

CTAEE

COUNTY TREASURERS
ASSOCIATION OF OHIO

Steven Mazur Director Enterprise Accounts
—— Sam Evrard SVP Sales
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Agenda

Payments, Wow a lot of new options!!
Security, Are we really safe?

Customer Engagement

Future Proof your EBPP
Open Discussion & Q&A
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Wow, a lot of new ways to pay!!




[=) Square venmo

F;g'y SAMSUNG pqy ‘:/ masterpass

Paypel

' PayPal

PayPal

CREDIT

-------




Let's sort this out....

1) PayPal:

« Started as a way to pay on eBay

* Currently has over 100 million active users in the USA
« PayPal Credit offers 6 months same as cash

« Simplifies checkout on a mobile device with One Touch
« Offers Credit Cards, Visa Checkout, ACH and Balance

 Offers a rewards debit card that can access balance and be
used at an ATM.

 Blended Rates
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Let's sort this out....

1) Venmo:

* Millennial driven P2P Platform

* Currently has over 40 million active users in the USA

« Primarily a Social Network with a way to pay your network.

* Heavy use for Baby Sitters, Friends, Colleagues and Cannabis

» Just starting to be accepted a the merchant level

» Real time balance movements from P2P

« Offers Credit Cards, Visa Checkout, ACH and Balance
» Offers a debit card to access balance at POS and ATM.
 Blended Rates
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Let's sort this out....

1) Zelle:

« Bank driven P2P Platform

« Growing active user base

* Primarily a banking application tied to your online banking
* Mimics a wire transfer

* Fraud levels are high

« Not currently accepted at the merchant level

* Real time money movement.

« Offers Bank Balance Transfers only.

« Payments cannot be reversed
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Let's sort this out....

1) Apple Pay, Android Pay, Samsung Pay:

 Mobile based payment methods

« Growing active user base

» Tied to a mobile device in most cases

« Requires a credit card registration

« Fraud levels are high with the exception of Apple Pay

« While all are growing, none of them have captured significant
market share.

* Apple is launching new type of credit offering in 2019
* Apple does have P2P functionality but low adoption.
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Let's sort this out....

1) Visa Checkout, MasterPass
« Gaining Limited growth with consumer checkout.

* Multiple Security levels to protect both the merchant and
customer

* A marketing driven product that drives people to their cards, not
necessarily the wallet.

« Tied to credit card (s).
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What’s Next....

1) Revolut:

« #1 P2P payment type in the UK

« Just starting in the USA

« Digital Banking Product

« P2P Functionality

« Tied to Bank Account and a Credit product.

* One of several new initiatives to disintermediate the banks.
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Things to think about....

1) Taxes & Fees vs. Impulse Purchasing
» Reducing friction in checkout increases conversion

« Offering a “wallet or stored payment method” reduces data entry
by the customer

« Most payment methods in wallets can be used outside the
wallet

 What does P2P mean going forward.
« SaaS technology can future proof your business.

« Engagement is key to reducing friction and simplifying your
checkout.
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Worrled About the Equifax Breach? Why Yahoo's Was More Heartland Payment SYStemS
Alarming Suffers Data Breach

e Dove Lowts

Heartland Payment Systesss suffered a data beeach on May Sth that

Is your data safe?

affected their mers. This is unfortunate news when you

¥ take into ace ey analysts were of a mind that the company
: o X would be posting a $0.64 earnings per share. The payroll processing
e : ———— mpany abo has peoduct offerings in koyalty cards, mobile payments
promise EQUIFAX 1 R
Stoamten and payment process 4
| 4 =
Dozens of Municipalities Exposed in 148 mition o | |
Click2Gov Software Compromise Fp ! e
T EQUIFAX G e ¥
DATA BREAC '+ More images
Equifax data breach
A massive data breach at Equifax of the nation's largest ¢ \
Cw gy wrr massive L 0N O aton's largest cred

"‘Ro F‘m: - -~ - 1 reporting companies, could rame the risk of identiy theft for 145 § million
DATA BREACHES - US consumerns. Edior's note: Equifa recertly extended it offer for N,

freezing your credit report for free 8 Jure 30, 2018

e

63,0005 - T
e | e
71% OF BREACHES  + More images Watmgys .
TARGLT SMALL Busntss __ -
Heartland breach =

Card Fraud on the Rise, Despite I witn atout Packers, breaches ang enterpraa securty. Heartiand

National EMV Adoption Payment Systerrs lu:h'ul‘ Sata breach on May 8th that afectied ther Target data breach
Paryroll CUSIOMOTS. e waTanty program wil seemburse merchants for
costs Incurted from a data breach hat involves the Heartland Secure

Target Duta Breaeh Vot
credt cand payTment processng system N

Heartland Payment Systems Suffers Data Breach -
Forbes

Forbes

tial and Proprietary -

iden



Neiman Marcus confirms data breach

Target: Stolen information involved at

least 70 million people : = =y =

Malware Captures Customer’s
Data at Cashier

Sends Data to Three US.

T e P
e "
,ﬁ

! || REPORTS: TARGET BREACH TIED TO RUSSIAN m

Target, Changed
Everything?

More'images

Target data breach

Target Data Breach Victims Could Get Up to $10,000. ... During Target's
breach in December 2013, thieves hacked as many as 40 million
customer credit card accounts, and up to 110 million sets of personal
information such as email addresses and phone numbers were stolen




Equifax, is anywhere safe?

KEY * Equifax’s data breach on Sept. 7, 2017, stunned markets and American consumers,
POINTS but where the data of those 143 million people disappeared to has remained a
mystery.

EQuiFaxg = ™.
DATA BREAC ' *y1ore images * CNBC talked to experts, intelligence officials, dark web data “hunters” and Equifax

_—— “ to discover where they expect the data has gone, and what it is being used for.
Equifax data breach

A massive data breach at Equifax, one of the nation's largest credit * The prevailing theory today is that the data was stolen by a nation-state for spying

reporting companies, could raise the risk of identity theft for 145.5 milion P . . 2 2ae
U5 comsumers. Ediiare rote recently extended its offer for purposes, not by criminals looking to cash in on stolen identities.

freezing your credit report for free to June 30, 2018

The great Equifax mystery: 17 months
later, the stolen data has never been
found, and experts are starting to
suspect a spy scheme
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How to limit exposure to a breach

« Tokenization will help mitigate PCI Risk

* Fully Hosted SaaS Platforms collect the PCI Data and
assume the liability.

« SaaS Platforms keep all PCI data from ever touching your
systems via Re-Direct, SSO, I-Frames and more.

* Double Data Encryption, the provider tokenizes the tokens
that it uses with the acquirer.

» Separates the solution provider from the acquiring bank, this
offers 2 levels of distance from any data breach.

» Choose a trusted provider that is PCI Level 1 Compliant.
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PCI Level 1 Security

Double Data Encryption — the highest level of security

Security ®
Standards Council

%2 Trustwave:
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ELECTRIC FLYING TAXI

Change is Inevitable!!




- Makn A Payrment

Vo R

.—ase enter case and credit caro ...

Payment for : Child Support/Spe.

Payment Method
Credit or Debit Card B
Credit or Debit Card
Card Number A — S B
[P

= visal ==

Expiration Date (ex: 05/2008)
05 ¢ 2019 :

VN Where Are These Numbers?

Case Number (enter Order Number(s) in Comments field)

Enter Amount to Pay (ex. 99.99)
$ l0.00

s / TrustArc ™=

E-mall Address
Daytime Phone Number (no dashes: 8883211234)

Mobile Phone Number

“
e—————
Street Address 1 A ————
A —————
A —————

A —— -

Mailing Address ——

Street Address 2

Gty

state CaMaormia Franchies Tax llcard - Parscred incoms Tases

: - Cormumer AMars - BEARNITY

o | Cormumer AMgrs - Duress ol Aufiomoties Repakr

THH ponpe wepyesm T250004 S5 ancrporion an weBad by Dighlen Cormumer AMgrs - Proleasicral Crgress & Land Suneyors
Sate Water Pescwurces Control Board




Intelligent Communications

Today, More to Consider.....
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SaaS

Software as a Service and the
Single Instance Multi-tenant
Platform allows Invoice Cloud to
be a leader in delivering features

SaaS Platforms keep you current

without having to upgrade or
implement a new platform
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3 My Account ~ My Profile +  Support ~ (£

Simplify ~ CTABRX

COUNTY TREASURERS
ASSOCIATION OF OHIO

Your Account at a glance

| want to...

Services
Pay my invoices » A 7 EDIT
« View my payment history » 7/ EDIT
- View my scheduled payment history » d| Paperiess .
- Manage my AutoPay settings >
- Manage my Paperiess settings > m Pay By Text Z Eorr
- Update my account information

Recent Open Invoices ¥ Recent Closed Invoices

Invoice Date Due On Balance Due

1/30/2019 3312019 $353.15 No history avalable

InvoiceCloud”



Payment Options Payment Information Review Payment

Payment without registration

Review your Information
*Most tax entities offer tax lookup without .. cearcars ~ea S
registration. soR0000000c Van oo
*Offer payments without registering . Feeameeeen
*Move data from bill to payment page § Send me Pay by Text messages for future invoices
*Capture email information & Cell #
*Store payment method for the future e
Paperless is the future. Do Pt orke e, Foces elot e ivelce ypes yoaweh o

Account Email Address Go Paperless?

® E n rOI I I n re m I n d e rS Smith, Steven | caltheide@invoicecloud.com ' Water

v # | would like to sign up for Paperless

In order to complete your enroliment, you must verify receipt of the Paperiess Registration Information
email which will be sent to your email address on record for each Invoice Type selected.

Confidential and Proprietary InVOiceCIOUd“




Responsive Design, a requirement to be current

695!1N1K'L‘ENERGY "

InvoiceCloud®



Mobile Traffic

48%

MOBILE

TRAFFIC
THROUGH

Invoice Cloud

Confidential and Proprietary
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Please enter your card information

InvoiceCloud®




Technology is continuing to evolve!

Why choose a “Current” Provider?

Single Sign-on

Single Sign-ON Technology designed for clients and partners to use move from your
environment to your vendor’s, as the authentication provider to create a seamless
experience for your Customer between your portal and EBPP systems

Methods Additional Options

« Original — Multi-tab Browser + Custom Styling

+ Dialog Window * Control via CSS

* |Frame « Full access to underlying
« Custom - API web services

Confidential and Proprietary InVOiceCIOUd‘




Engage with your users

They come to your site to pay




Use Intelligent Communication

E-mail Reminders

* Move Customers to email or text
from paper

#e Innovative

. Biller

Dear John Doe AutoPay Details
Account Number:

Your Auto Payment Date is almost here ACCTO000000

This is a reminder of an upcoming AutoPay transaction; no action

is required on your part. Invoice Number:
INV1234567890

Your invoice is scheduled to be paid via AutoPay on 6/1/2018.
Payment Date:

Please go to hitps://www.invoicecioud.com/mb and log on to the

Customer Portal to review this invoice or to change your AutoPay  &/1/2018

You have a n

Biller!

Dear Steven |

A new invoice |

Innovative Billg
and payment syy
chek on the View
can review and
schedule the da

You have a n
Biller!

Dear Steven |

Second Notice

Your wwokce is »
that your bl &
payment to be i
skeady padd the|

You may also
hitps.// voeom. e

#% Innovative
8 3 Biller

You have a new invoice from Innovative View| Pary N9
Biller!

Dear Steven L. Smith,

FINAL NOTICE

Your payment has not been recerved and this mwoice s still
pending. If you have already paid thes iwvoice, please daregard
thes emal

This is the last emad notice that you will receive regarding making
an on-time payment, Your mwoice &5 avadable to view and pay
onkne

It s very easy to access your invosce, just dck on the View
Invoice or Pay Now button or log on to our Customer Portal st
httgs./Seoww anvocecioud. comd mahtest

Account Information

Account Numdser
Lol

Tnvos e Numbser
BMy 0888

Inveice Due Date:
1wy

Balance Due
1919

To access your in

woce, please ek the View Invoice or Pay Babar e Due

Now button or Jog on to our Customer Portal at $191.99
hitps ./ weem invorcecioud, comyjsmehtest

btps ./ e snvorcecioud. comy ismathlest

- T, T
You may also access your invoice via owr Customer Portal st -
Halar v e
UPCOMING LVENIS 9L
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Engage them While Paying

Calendar Reminders

Meet the customer where they

prefer.

G Google

Y vahce

& Apple Calendar

05 Outlock — —

. Outlook.com

0  Text Reminder

Ga Account Due
Select L L Ownar Date
566 WTR-566 BRIOMAM JOMN C Tt
287) WIR-2873 CAMPBELL JOWN Tt
5% WTRS519 CANTUN JOMN & Tm0M7
SAMANTHA
1553 WTR-155)  CLARK Il JOMN Tamon

Confidential and Proprietary

LT
Tots

15

»sn

7S

1 an

Balance
Due

$samn

»sn

s

Sam

View Invosce
O ——

B Remind Me

' Veew Wivoice
Q Hottes I
B Remed Me

& Veew Invoice
@ Holstesd Invoece
B e Ve

€ View lnvoice
Q Holse? Invoe e
B Ve Me

InvoiceCloud”

W % O
Apg e f et v
“ie .
‘J ; ( l Lt &= Q) Ca ui o A
bave & Delete Y T Add Add  Meeting ~ce a
Meeting Notes Anenoees
A-_v Nl Coarhde Vestng.  ASendes
a Py my 8
Lad
4300 web
wirt ime  Fni 3/30/2018 1 800AM & v

1R Fn 3730208 M etoAMm

Your Insurs, ¥ pay this invoice by ciicking on the lnk below:
=2 Premium is due on 024~

Account 8: 999-88-7777

Invoice 8: WH20-0444

www nvoxecioud com/portaibeta l/pay-my
A/ ZIRZT UwMIATN 2MMIOOZ Th WY TULYmVE YiZhZm VEN TREDBmOOVEOWI I THYmENDQ 1 OC 1iNZY

29



Greet them with their preferences:

Did I just text my spouse on the couch next to me?

Scheduled Text Reminders

Schedule a text message
reminder for a future date

Released May 2018

&  Apple Calendar

7

5%

WTR-566

WTR-287)

WTRS51%

WTR-155)

BRIGHAM JOMN C

CAMPBELL JOMN

CANTUN JOMN &

SAMANTMHA

CLARK 1l JOMN

Confidential and Proprietary
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Date

Tt

Tt

TNt

T

Ba
Tots

san

s

San

Balance
Due

$samn

850

7S

San

<

G Googe Send me a Text Reminder
05 ouwtlock
. Outlook.com Please select a date and teme for when you would ke us 10 send you 2 bext message reminder for your
sele T TTE=— maton on how 10 pay your iInvoice
Y v Reminder Date *
0  Text Reminder i ’ 0373072018 . Reminder Time *
Please Select ATime Range v
Phone Number * [ Please Selecl A Time Range
b Bam-12pm ESY
12pm-5pm EST
Dn2pm-10pm £S5
Veew Invosce
e
© vew
Q Hotstes Invoeces
B Romes Me
2 View Invoice
q ] .
B X
5 Veew nvoice
L
" "

InvoiceCloud”
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Bill Presentment

Make i i d e s
Number =,
ake it easy to view and pay o —e
b|”S PROVIOENEE, B 628011456 , A, Totsl Amount Due $38.45
00370m00Sﬂll?OMOOOOOOION)O{OO!G'C 50000008 Amcunt
V4
7’ eyttt ety Al e
MATTHEW R FARROW e
Filter by Account Fitter by Inwoice Type Filter by Date Filter by Amount s m" 6“ PROVIDENCE, RI OE03-343%
[ Biller Name [ Al Dutes ] )
Ths Year $0.00 - $100 00 L — 4.-.*—-——-.- - - - — — -
Thes Mortn $100.01 - 525000 P - -~ — —— - - v o~ ——
Last Morth $290.01 - $800 00 V4
Last 3 Months $500 01 - $3000.00 - Lol e
. ” a1 e - — -
e = B s = —
P & — - - -
- -

-—
/”_\ b — —  o——
DuteTime Paid (CST) ~  Summary Amount Foe Total K - —— vow

| ] o— - -
S32017 795 AM M ending in 2323 50 $38.45 0 $3845 Viewlnvoice -
PAYMENT PROCESSED 505314 - e s ——
Acconrt & X .- -  — —
woace K001 TUR2 1708011237341 - — —
e —— -
SV2017 755 AM M ending in 2323 €0 000 & $0.40  View bnvoice Ead L
PRAYMENT PROX - —— —
\NOCOUT X X - - W — —— —
VOO 201 USSR ToEOM T Pgr— -
—— = - - a -
SV2017 840 PM New ~eoce - Besce Forew $3845 $0.00 $3845 View lnvoice o & e
Accort & X LR =
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Customize Your Marketing to Drive Customer
Enroliment

Onsite Collateral — Posters and takeaway cards

Web Content - Visible payment button on home
page, FAQs, e-mail blasts and more

Print Material — Graphics files supplied for
use on envelope teasers, bill inserts,
bill messages, newsletters and more

Confidential and Proprietary anOiceCIOUd‘



Innovation




Choose a vendor that is constantly innovating!!

i Recan Pagrart
One Click Pay — make a payment from |
your email with two easy clicks. st i o
Your Cregt Cave / Eant Bumng Acaress Y500 21548 - Q View Ve

SERNCE FEE 200

Released November 2018 am ~—

GRAND TOTAL $7225

§ Send me Pay by Text messages for future invoices
Process Payment $72.25

November 27, 2018

" Favories Search ~

Cool New Stuff - OneClickPay

Like Amazon 1-Click, Irvoice Cloud’s OneClickPay makes payments faster and easier by skipping the

shopping cart process (or in our case, the invoice selection process) and taking the customer straight to 15 80 ener On e Credt Cand. ACH o

Welcome
- the process payment screen. Servce Fee (e please CONGACT Invoue
Caond Cuntorer Service 2 877-2968330
|®  Cool New Stuff - OneClickPay One Click from the upper right corner of the emall notification to Process Payment Oviwa

A A Leass S8kl ad
Lie Amazon 1.C Iovosce C© OneCaoniPay mases payments fasier and easer Dy skppng 7
a0 tng the CLAOme: M Process panTrest screen
You have a new invoice from InvoiceCloud OneClickPay using
WIEN Ore CRCK 510m the USEeY Mgt COmer of the Sl NEUBCAtoN, CUMOMers wil 0O 10 the Proces Randy

OneCRekPay caly 3ppears on the emal sotification f ¢

The mvoice batance is » $0 _

.
o The sccount has & Gefault paryment method
.

The account i NOt Inked 10 Othey
The Sefault mathod of payment i not Sloced

Customers will be abie 10 USe the OneCachP Jy Detlon Degnning November 19

Account Information

For more Getads. please CICK Rede 1) view De SeNVice upaine Dear Randy Torres
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Consider Advanced Features
Maybe you don’t need them today, but, “things change”.....

Payment Bill Communication Integration
Options Presentment Engine
FLEXIBLE GREEN SMART CLEAN
* One-time “Quick Pay” « Exact Copy of Bill * 27 Email Templates » Single Sign On
» Scheduled Payments + PDF Format » Text Notifications * Near Real Time
» AutoPay/Recurring Pay » Template Generated * Remind Me » Batch
» Convenience Fees * 24 Months History * Outbound IVR + $0 Cost

Stored Payment Methods
« Pay Multiple Bills
» Pay by Text

Invoice Cloud Confidential InvoiceCloud’



Advanced Features

-

Reconciliation

ACCURACY

To the Penny
Batch Reporting
ACH Returns
Balance Updates
Offline Posting
Offline Adjustments

Invoice Cloud Confidential

o

Linking

EASE

+ Auto Linking of Accounts
» Pay Multiple Accounts
» Conveyance

Omni Channel

CONVENIENCE

Web

IVR

Mobile

Text

Kiosk

Bank

Pay Near Me

InvoiceCloud”

Secure

CLEAN

« PCl Level 1
* Double Data Encryption
* Trustwave annual audit

36



Convenience Fees

* Do Interchange Convenience fees impact conversion?

« Example: $300 charge @ 2.35% = $7.05
« Example $300 Charge @ 2.75% = $8.25
« ACH fees $500 Charge @ $0.50 = $0.50

Our accounts show that if engaged properly, customers will use a card if:

1. They are looking for reward points
2. They cannot current afford to pay cash
3. They are looking for a 30 day extension with no interest

The customer who pays with a card will not be deterred by a fee,
Conversely, the fee averse customer will choose ACH.

Invoice Cloud Confidential |ﬂV°iOOC|OUd‘




Summary

« Think through the options for now and in the future.
« Choose a vendor that will stay current for what is coming “next”.
« Ask your experts and trusted vendors for help

« Simplify the payment process .

« Engage with your customers through
Email, IVR, Mail and Text. l

Your Account

* Reduce the # of clicks to pay
» Offer to store payment methods l
« Enroll payers in Paperless

Stay current, change is inevitable

InvoiceCloud”

Confidential and Proprietary




Case Studies




Case Studies

Business objectives of switching to
Invoice Cloud .! l”l‘(‘\& gl:lr'x'?‘l;:ORD
1. Improve collections efficiency - hroviirg noe it

2. Decrease print/mail costs
3. Enhance customer experience @
4. Gain new functionality without CITY of BOSTON Indianapolis

CASE STUDY

needing upgrades

r———
B—_—

Confidential and Proprietary InVOiceCIOUd“ 40




Obijective

Drive customer self-service conversion

80,000

70,000

60,000

50,000

40,000
30,000 +
20,000

10,000 +

Confidential and Proprietary

Industry Average

Invoice Cloud

InvoiceCloud”

® Paperless
Enroliment

® Online
Payments




City of Stamford, CT
I $TANForD

C— inrsO\/&‘ﬁ;\S Since- 1641

3,503 Paperless Invoices added
$359K Collected by Text and IVR
31% Increase Year over Year

Total E-Payments June - November
u2017 %2018

Confidential and Proprietary InVOiceC|OUd. 42



City of Boston, MA CITY of BOSTON

 All online transactions
« 28 Different Bill Types
* 65% Increase

Total E-Payment Volume
w2014 %2018

Confidentlal and Proprietary InvoiceCloud® 43



Marion County by Year @

Indianapolis

77,834

69,079 Years 1-6

Growth Year 1-2 50%
Growth Year 1-6 197%

Total E-Payments

Confidentlal and Proprietary |nVOiceC|OUd“ 44



One More Thing...

A. All costs are passed to the tax payer in
most cases

B. Current service providers offer no cost
integration in most cases

C. Is anyone still carrying a flip phone? Is
your operating system older than Window’s
77? Do you still watch TV from airwaves?




Open Discussion




