RETIREMENT
BUILDING

EFFECTIVE WAYS TO REMAIN
TOP OF MIND WITH CLIENTS
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Letters are expectation
packaged in an
envelope. -shana Alexander




More Difficult?

x Zoom fatigue / screen fatigue

x  Email:

easily “swiped left”
deleted

ignored
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x Covid considerations

People love receiving

v Out of the ordinary

v’ Considerate

v’ Positive highlight

v Mysterious
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People love receiving

v’ Creates an event
v Deepens the relationship
v" Will be shared

v’ Fun to give

“Tosend a letter
is a good way

to go somewhere
without moving
anything

but your heart.”

- Phyllis Theroux
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Balance between:

» Creative vs. Practical

» Special occasion vs. Routine connecting

» Considerate vs. Cost (SS, time)

®asH .
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» Track
» Create
» Send

Practical steps to connect effectively




Tracking

* Clients ranked on revenue generated
¢ Top 2 quartiles receive most focus

* New clients receive 1st-yr
anniversary gift

Creating

* Implement easily-repeatable -
activities

* Don’t underestimate impact
of inexpensive actions

* Keep it simple

Commit to it

Sending

* Create realistic frequency
schedule and timeline

* Have resources ready

Keep watch for ideas and content
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Sending

* Don’t over think this

* Respond immediately

* Think outside the box

(HANDWRITTEN NOTE)
HiJohn,

Last week | listened to a great interview from Lara Merriken, . — — — __

the founder of Lara Bar. She was featured on a “How | Built
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CHOCOLATE CHIP

We love helping business owners here at Great Horizon Ll L

Financial and we wanted to encourage you and your team

during this quarter. Enjoy the treats.

-Paul




2/22/2022

W8I LIFE& ARTS

g A Db ki Vot St L Thin Ul Entreprenat for the Dy

I
=
B oottt

®asH

8 g 12 k]

UL J—

& AsH .




THE PATH TO

GREAT ANSWERS

12

i 1 o iy e ity e
s -

o s e e i e i ot e
i et Tim e s s s e vl
i v, A e s by b e

-
rr———————
il ——

2/22/2022




2/22/2022

ASH

BROKERAGE

Mk Amcmrews.

(800) 589-3000
www.ashbrokerage.com
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@ AsH

Agie Anparcrs

(800) 589-3000
www.ashbrokerage.com




