Post-Acute Liaison

(PAL) Program

Buckeye Health Plan has a dedicated liaison program to assist
members, providers and community-based service providers
throughout the post-acute care continuum.

Your Buckeye Regional Post-Acute Liaison is here to help:

= Create smooth transitions to enhance quality care = Serve as single point of contact for unresolved barriers and questions

= Provide guidance on coverage, care coordination

= Enhance communication to resolve barriers, improve engagement
services and claims payment

and increase satisfaction

B Your Regional Post-Acute Liaison is here to help.

-“MyCareOhio

Name: Christina Brim Connecting Medicare + Medicaid

Email: cbrim@centene.com ﬁ bUCkege
Phone: 1-866-246-4356 ext. 24365 health plan.




