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The Centers for Medicare and Medicaid Services (CMS) is in the process of phasing out their survey of record system ASPEN and replacing it with a 
new web-based platform called Internet Quality Improvement & Evaluation System (iQIES).  Nursing home (NH) provider records have migrated into 
iQIES and your EIDC account has now been set up to receive these iQIES-based surveys. You will now receive NH information in these areas of your 
EIDC account:  
 

• NH surveys: Your CMS Form-2567 will now arrive under your NH certification profile in EIDC.  
 
For most NHs in EIDC, you have a licensure profile account (where you renew your license) and you have a certification profile account. The 
certification account’s facility ID does not contain an “L”. The “L” designates your licensure account. In the example below, your certification 
profile is highlighted and will now contain your federal-based NH surveys: 
 

 
 

• NH notice letters (addresses a survey): Your notice letter will now arrive under the POC Documentation tab within the applicable Event ID.  
 

Upon email notification that you have survey documents available to you, once you access the NH iQIES 2567 under your EIDC certification 
account, you will access your notice here: 
 

 
 
NOTE: The nomenclature for Event IDs in iQIES has changed. The Event IDs from iQIES hold a combination of six letters and numbers followed by -H1 
(health survey) or -L1 (Life Safety Code survey). The same first six letter and number combination will follow the survey and its revisits until full 
correction of the survey and its citations (i.e., 1F1745-H1, 1F1745-H2, 1F1745-H3, etc.).   
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INSTRUCTIONS FOR ACCESSING YOUR NURSING HOME (NH) SURVEY IN EIDC 

 
 

1. When a NH survey has been sent to your EIDC account, the email accounts on file with EIDC will receive an email notification:  
 

Email from: LicCert@odh.ohio.gov 
Subject line: Survey: [Event ID] -General Communications [Provider ID – Provider Name] 
Email Content:  
 
Survey documents are available for your review and time sensitive action may be required.  Please log into the Enhanced Information Dissemination 
and Collection (EIDC) system to view your documents. You will find your notice letter under this Event ID, within the POC Documentation tab.  
 
Link for EIDC: https://odhgateway.odh.ohio.gov/. 
 
Requests for new EIDC accounts or existing account changes can be submitted online by visiting http://publicapps.odh.ohio.gov/EID and selecting 
'EIDC User Account Request'. 
 
If you have questions regarding this communication or require additional information, contact us at either BLTCQ@odh.ohio.gov or 614-752-9524. 
 
 

2. Log into your EIDC and click on the 2567/Plan of Correction on the left light blue column: 
 

 
 
 

mailto:LicCert@odh.ohio.gov
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3. Click on the NH facility name that you want to access and its certification account that is displayed to the right of the light blue column. 
 

 
 

4. Click on the newly sent Event ID, also indicated in the subject line of the email you received: 
 

  
 

5. Select the POC Documentation tab: 
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6. Under the POC Documentation tab you will find your notice letter: 
 

 
 
 
NOTE: If you are receiving a notice letter after the survey/2567, (i.e., a recertification letter), you will pick up your notice letter under the same POC 
Documentation tab under the Event ID indicated in the email notification.  
 


