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Adopted by all UN Member States in 2015,
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Carbon intensity, Customer & Shareholder democracy
Enviromental products resposibility,
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Environmental, social, and governance (ESG)
is a way to measure a company’s behavior.
Used by investors and other stakeholders.
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oot Lynden family mourns their 'fun-
N knouede loving' 3-year-old who died from
E. coli infection

By John Hopperstad | Published September 11, 2014
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LYNDEN, Wash. -- "A fun-loving kid who loved to dance and sing and anything to do with pink and princesses.”
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That's how the family of little Brooklyn Hoksbergen describes the 3-year-old Lynden girl who died Friday after
being stricken by the E. coli bacteria.
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Behind the "To have a child die from an infection is always tragic," said Dr. Greg Stern of the Whatcom County Health
Numbers k Department, which is investigating how Brooklyn came down with the infection.
Her parents have no idea how she became infected. It can be transmitted from person to person but neither

Social Media Brooklyn’s three older sisters nor her parents got sick.
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Sick Talk on TikTok _ Marler Clark files First
The Daily Harvest fiasco got special attention because people were reporting their 2 H H H

problems on social media, but foodborne iliness is far from... 5 La Ws u It a ga I n St D a I l'y H a rveSt
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s i | g Fo
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. ' n Insi i
What History ! > A ey . de Daily Harvest’s g
to Consider 2 ntireyl “ pO‘SOm'Hg debacle

BYJESSICA MATHEWS .,

lleged food

What Pressures to @ «Fress 6 daysago

Ackn ow|edge I've been in and out of the hospital for 5 days now over the past 2 weeks with B
extreme abdominal pain, jaundice, elevated LFTs, etc. it would come on strong after y *
eating the crumbles, subside for a few days, then come back even stronger after I & A(RUMBLES
What Data tried them again. It wasn’t an immediate pain but came on like a freight train about 4 ‘ @
hours afterwards. Doctors have been scratching their heads for 2 weeks, I've given | R F
to Collect 30+ labs, lost 6 days to the hospital. I didn’t put it together until the email DH sent 1 £ 3
out tonight offering $10 (ha!). This is incredible... N W l”
When to take bE oo e
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enough. Daj 4 €r surgeries ; : PS;
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GHOST KITCHENS 3™ Party Delivery
—— ———— Meal Kits

Did anyone think that Walmart was planning to sit on the sidelines as Ghost
Kitchens continued to emerge? I'm eager to see how they deploy this in their
Rochester store ... and then extend it across the U.S. see more

What is Critical
to Know

Y - Scp 5
Thanks @UberEats for not resolving my issue and also pushing unsafe food
safety practices. Your customer service is too notch /s. =

o} TikTok

What History
to Consider

What Pressures to
Acknowledge

FOR MANY SMALL RESTAURANTS, GHOST
KITGHENS FAIL TO DELIVER

Independent operators have struggled to make the model work, citing marketing challenges
and the high cost of delivery.

What Data
to Collect

By Joe Guszkowski on May 16, 2022

- <
o ) ghost kitchens
When to take - are scams &/
Responsibility A

W
X

Walmart Will Open Its First U.S. Ghost Kitchen

—P Nations ¢

‘Restaunant News

: e ITALIA (¥ : 4 i
d TikTok ! i “ Why consumer trUSt ISd makE'

9

= Newsweek
Real Stories — O HelloFresh, EveryPlate Recall Products With Onions |

For Possible Health Risks
Behind the T

Numbers

@playboylacroix

or-break differentiator for
virtual restaurant brands

Distrust is one of the biggest consumer sentiment
challenges for virtual brands, and a transparent marketing

. 7Y AN S - strategy is crucial
Call-to-Action | Joanna Fantozzi | Aug 17, 2022

Door dash stores that |
found out are actually
~ 1 “ghost restaurants”
r AT - o

wo of America's most popular meal preparation services have recalled certain
products made with onions due to the recent salmonella outbreak affecting 37
states.

On Thursday, the U.S. Food and Drug Administration announced in a press statement

. . that the onions used in HelloFresh and EveryPlate food products have been recalled due
SOC | a I M e d | a to the "potential presence of salmonella bacteria." Both companies are asking consumers
to discard onions that were received during the time period of July 7, 2021, through

September 8, 2021.

N Wae = _ , y DOORDASH DRIVER ISSUES WARNING
Cod © . ! HelloFresh Meal Kit ‘ ABOUT ORDERING FROM ‘LOCAL
FOOD 4 == Hamburger linked RESTAURANTS

SAFETY = to E. coli lllnesses
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safer dining through crowdsourcing
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g iwaspoisoned.com

FOOD POISONING

REPORT IT NOW
Protect others and help restaurants.
*SYMPTOMS

M Diarrhea W Fever
H Nausea B Vomiting
| GOT SICK FROM...

a“ e o

I 1 agree to the Terms & Conditions,

Got Food Poisoning?

Cent i
m o ers for Disegse Control and

Morbidity a

New York cit

M
ay 23, 2014 / 63(20)‘.441_445

24‘17. < 4
“aving Uves Protecting p £

FSN Food Safety News

Breaking news for everyone's consumption

= scignce
n s interne
H o

L <

7 d
€CONCHHIC MACHINE nyp ]
wor!dwidep"'ws‘“"gpg’

Researchers use iwaspoisoned.com and
Amazon reviews to improve food safety

By News Desk on February 10,2021
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Do not wait to do

these until after

a major outbreak
or recall.

That is the wrong
time to start
building trust on
what should
have been done

all along.

Prioritize

mm /nvest
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happened yesterday,

e are happening today,

When o ke and will happen tomorrow,

s stores and the next day,
until some Hercules comes

to cleanse the filthy stable.”

BY
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" Effort:

o | an enormous amount of
Work
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Goodall said. lion from banks, The company said
But with resumed advertising it doesn't anticipate a need to draw
hd new discounts on menu items, on more credit in fiscal 1993,
We are confident that our business ~ which would leave it with about
W fully recover,” he said. $30 million in unused credit.
For the week ended March 21, Foodmaker owns, operates and
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Theory of Change
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USDA sent a letter
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mandating) for
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Theory of Change
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USDA sent a letter
asking (not
mandating) for
store to remove
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Product continued
to be sold for long
time after USDA
letter.
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not consult with
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Theory of Change
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INPUTS

ACTIVITIES

OUTPUTS

Everyone plays a
role in food safety.

Young consumers
should know more
about food safety.

Young consumers
become young
workers in jobs
related to food.

No books for
young audiences
found that relate
to food safety

What is
Observed,
Learned,
Known

Taught high school
and middle school
lessons on food
safety.

Developed national
science curriculum
around food

safety.

Focus on
communicating
food safety
messages for
younger audiences.

Options,
Actions, Plan

Co-authored a
graphic novel
about a foodborne
iliness outbreak —

Results of
Activities

OUTCOMES

Increased
knowledge about
food safety.

Changes in
Attitudes and
Community
Behavior.

Better
understanding of
iliness and
outbreaks.

Changes for
Stakeholders

PRIMARY
IMPACT

Increase in sales of
these books.

Social media activity
related to these
books.

Use of these books
by educators.

Measurable
Impact

LONG-TERM
IMPACT

Preventing
other parents
from living
with a chair
forever
empty at the
family table.

Larger Goals
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INPUTS

ACTIVITIES

What is
Observed,
Learned,

Known

Options,
Actions, Plan

Results of
Activities

Changes for
Stakeholders

PRIMARY
IMPACT

Theory of Change

OUTPUTS > OUTCOMES

LONG-TERM
IMPACT

Measurable
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