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o Headquarters in Boston
o 100 Cambridge St

o 4 Regional Offices
o NERO –  150 Presidential Way, Woburn

o SERO – 20 Riverside Dr, Lakeville

o CERO – 8 New Bond St, Worcester

o WERO – 436 Dwight St, Springfield

o https://www.mass.gov/orgs/massachusetts-department-of-environmental-protection

MassDEP Offices

https://www.mass.gov/orgs/massachusetts-department-of-environmental-protection


o Bureau of Air and Waste
o Hazardous Waste, Solid Waste, Air, Climate

o Bureau of Water Resources
o Drinking water, wastewater, septic, wetlands

o Bureau of Waste Site Cleanup
o Emergency Response
o Waste sites

o Environmental Strike Force

MassDEP Organization



MassDEP Organization



Incidents -  Complaints

o Mass DEP may receive reports of Complaints:
• https://www.mass.gov/how-to/report-environmental-violations
• Several Referred to BOH

https://www.mass.gov/how-to/report-environmental-violations


Emergency Response

o Emergency Response 24/7/365

o 24-Hour Hotline

o Release or threats of oil and/or hazmat
o Petroleum most common spilled material
o Roadway or residential most common location
o Industrial releases rare, but can be big

o MGL ch 21E and 310 CMR 40.0000

o MassDEP tasked with protection of public safety, public health, public 
welfare, and the environment



Emergency Response, Continued



Emergency Response, Continued

o Authorized to commit MassDEP resources to address Imminent 
Hazards and other risk to public health and safety

o Operate under Incident Command System

o Joint response with Fire Departments and State Hazmat Teams

o US EPA and US Coast Guard



Emergency Response, Continued

o Massachusetts Oil Spill Prevention and Response Act
o Trailers, GRS development, testing and training 

o Incident Preparedness and Planning
o Area Committees, Regional Response Team
o Government Industry lead exercise
o Outreach

o All Hazards Planning
o Local and regional emergency planning committees

o FEMA Emergency Management Assistance Compact





Emergency Response, Continued
o Illegal dumping/abandoned waste



Emergency Response, Continued

o Airplane Releases

o Roadway Accidents



Emergency Response, Continued

o Joint Response with Fire Department and DFS Hazmat
o Hazmat operates six regional Hazmat teams (Districts) to provide support to local fire 

department across the Commonwealth with technical information, expertise and 
specialized equipment.

o Each Regional ER program coordinates with respective Hazmat District



Emergency Response, Continued

o Hazmat response defined as follows, with Tier 1 being the “lowest” 
and Tier 5 the “highest” (from DFS website):  
o Tier 1 – Hazardous & Risk Assessment – suspicious substance, open and loose suspicious 

powders

o Tier 2 – Short Term Operation – Limited release;

o Tier 3 – Long Term Operation – Full Team – Large Release;

o Tier 4 – Multi District Response – Multi-operational period; and 

o Tier 5 – WMD/Mass Contamination - Full System Response (all District teams).

o Threat of Fire or Explosion
o DEP function in a support role to FD and/or District Hazmat Team
o Ambient Air Monitoring
o Modeling Dispersion and Dilution
o Field reconnaissance



Emergency Response and BOH

o Heating Oil releases

o Mercury response
o Thermometers

o Barometers

o Compact Fluorescent Light Bulbs

o Other devices

o Guidance on response https://www.mass.gov/guides/massdep-mercury-information

o Guidance for mercury spills at home: Prevention and response
https://www.mass.gov/info-details/mercury-spills-at-home-what-do-do

https://www.mass.gov/guides/massdep-mercury-information
https://www.mass.gov/info-details/mercury-spills-at-home-what-do-do


Emergency Response and BOH
o Drinking water and Wastewater Treatment facilities

o Spill/releases of chemicals used at the facilities

o Lithium-Ion Battery incidents
o DFS Advisory

o Homeowner “Unknown Chemicals/container”



Emergency Response and BOH
o MassDEP List of Emergency Response/Hazardous Waste Transporters

https://www.mass.gov/service-details/lists-of-emergency-responsehazardous-waste-transporters

https://www.mass.gov/service-details/lists-of-emergency-responsehazardous-waste-transporters
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