UnitedHealthcare Telehealth Services

3/27/20 — UHC UPDATE:

Audio-only Services Billed with E/M Codes:

For commercial, Medicaid and Medicare Advantage members, UnitedHealthcare
has waived audio-video requirements and will reimburse telehealth services
provided through live, interactive audio-visual or audio-only transmission to new
or existing patients whose medical benefit plans cover telehealth services, unless
otherwise permitted by state law. CLICK HERE to visit their updated site!

3/25/20 - UnitedHealthcare will reimburse telehealth services delivered to
patients in the home for eligible Medicare, Medicaid and comprehensive medical
commercial members until June 18, 2020.

To review their overview of Telehealth and UHC FAQs CLICK HERE

To review their Press Release CLICK HERE

For additional information and some coding CLICK HERE


https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-telehealth-services/covid19-telehealth-services-telehealth.html
https://www.uhcprovider.com/en/resource-library/news/provider-telehealth-faqs.html
https://newsroom.uhc.com/news-releases/care-and-coverage-COVID-19.html
https://www.uhcprovider.com/en/resource-library/news/provider-telehealth-policies.html

