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PROFESSIONAL SUMMARY
Highly organized research professional with 16+ years of experience in clinical, academic, and community health settings. I am skilled in research protocol implementation, IRB compliance, data integrity, participant engagement, and interdisciplinary teamwork. Proven ability to support complex research operations, perform high‑quality data collection, and foster trust across diverse populations.

PROFESSIONAL EXPERIENCE
Clinical Research Coordinator I
Michigan State University – College of Human Medicine | Feb 2021 – Present
· Assist with the development and execution of study protocols; prepare study materials and ensure adherence to IRB, NIH, and ethical guidelines.
· Manage qualitative and quantitative data collection; conduct interviews, administer surveys, and perform accuracy and quality‑control checks.
· Recruit, screen, and schedule participants via phone, email, and in‑person outreach; coordinate off‑site fieldwork and study logistics.
· Conduct informed consent processes; safeguard participant confidentiality and support conflict‑of‑interest documentation.
· Maintain research laboratories, equipment, and supplies, train new team members on laboratory procedures and safety protocols.
· Support literature reviews, protocol updates, report preparation, and accurate record keeping for regulatory compliance.

Community Health Worker & Instructor
Thunder Bay Community Health Service, Inc. | Jun 2015 – Jan 2021
· Served as lead instructor for Michigan CHW certification courses (160+ instructional hours), providing classroom instruction, hands‑on demonstrations, and individualized coaching.
· Trained and certified new Community Health Workers across Michigan, ensuring mastery of the 11 nationally recognized core competencies and supplemental training (Mental Health First Aid, ACEs).
· Developed curriculum, teaching materials, and interactive activities to support student engagement and promote applied learning.
· Conducted student performance evaluations during in‑person clinical internships; provided structured feedback to support professional growth.
· Facilitated insurance enrollment assistance (Medicaid, Marketplace, Medicare) and connected clients with community resources.
· Developed patient education materials for chronic disease management and caregiver support.
· Supported high‑risk and vulnerable individuals navigating healthcare systems, addressing disparities and improving access to care.
Medical Receptionist
Thunder Bay Community Health Service, Inc. | Mar 2012 – Jun 2015
· Managed high‑volume patient scheduling, check‑in, and coordination of medical records.
· Entered and maintained accurate patient information in electronic health systems.
· Served as liaison between providers and insurance companies to assist with eligibility, referrals, and prior authorizations.
· Provided frontline patient support with professionalism and attention to confidentiality.

EDUCATION & PROFESSIONAL DEVELOPMENT
MSU & CITI Program Training
Completed specialized training in:
· Research Ethics & Responsible Conduct: Research misconduct, authorship, plagiarism, mentoring, data stewardship, and financial conflict of interest.
· Human Subjects Protection: IRB processes, informed consent, confidentiality, recruitment practices, adverse event reporting.
· Good Clinical Practice (NIH/GCP): Quality assurance, protocol standards, research oversight, and participant protection.
· Safety & Security: Cybersecurity, research security, active‑violence awareness, fire safety.
· Diversity & Workplace Culture: DEI training, RVSM, building supportive communities.
· Professional Skills: Teamwork, conflict resolution, international collaboration, and risk mitigation.

TECHNICAL SKILLS
· Software: REDCap; Statistical Analysis Software; Microsoft Office Suite (Word, Excel); data‑management platforms
· Research: Literature review; qualitative and quantitative data collection; IRB documentation; protocol management
· Clinical & Administrative: Patient advocacy; triage; insurance navigation; laboratory equipment and safety

