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FROM THE PRESIDENT’S DESK

Our Super Bowl
Is Upon Us
Kurt Lang, CPCU, CIPA
Selective Insurance
Company Of America,
Nsipa President

I like to refer to the NSIPA Annual Seminar
as our own Super Bowl. It is held just once a
year and involves much planning to pull this
off. Similar to the Super Bowl we strive to
put on an engaging program supported by an
enthusiastic turnout. Have you noticed a few
changes in the format? We are not seeking
professional speakers who cost a lot of money,
and discuss general topics that generate little
buzz. We focus on speakers who are directly
involved in our industry. In addition to our
annual visit from NCCI we are excited to have
PAAS joining us for two general sessions. For
our concurrent breakouts, we are fortunate to
have many NISPA members willing to step up.
This is really paying it forward. The NSIPA

board is very appreciative of our volunteer
speakers.
We have done all this while keeping our
registration cost below $300. Our association
is a not for profit organization. Our goal is
to charge a fee to cover our costs and avoid
a financial loss. We are not seeking a profit.
Obviously the more attendees we have the less
nervous we become about losing money. We
issue frequent reminders about seminar dates
and locations in our NEWSLINE and ENEWS.
We hold the event the same time each year so
members can plan accordingly. We announce
the hosting city well in advance. We select a
destination that is accessible with many direct
flights. This year it is in Orlando and next year
Las Vegas.
I would like to address two additional reasons
for attending. Firstly, many of us have a
self-development expectation. Perhaps it is
imbedded into your annual goals or is part of
a development plan. What better way to meet
this than attending our seminar and sharing
the “take aways” with your coworkers. We will
post the speaker’s PowerPoint presentation
on our website to assist you in sharing this
information.
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Lastly, there is this thing called Networking,
a benefit I believe, isn’t given the attention it
deserves. Spending two days with premium
audit professionals gives you a unique
opportunity to inquire about things you are
curious to know. Are your goals similar to
other premium auditors? How do others set
up their appointments? How large a territory
do others cover? What are their timeliness
goals? How are nonproductive audits treated?
What authority does underwriting have to
change the final premium? What premium
audit software program do others use? I could
go on.
We have built in much networking time. There
is an opening night cocktail party, breakfast,
lunch, and refreshment breaks each day and
our own hospitality suite for getting together
in the evening. I know many of us are tempted
to do company business between sessions,
but I strongly encourage to you to enjoy the
networking time with old friends and meet
new attendees. This is my favorite part of the
Annual Seminar.
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Estimating
Roof Repairs
Carlos Garcia
Consultant
VRSE International
Sounds like a basic and
easy question. Where
should they be assigned
is usually a matter of
perspective. The insured
would say that they are
salespersons and should
be assigned to code 8742. The carrier might say
that if they are on a ladder or on the roof when
doing the estimate, they should be assigned
to the roofing code. In either choice, it has a
dramatic impact on the premium charged.
With just the duties that the salesperson goes
up the ladder, and may even stand on the roof
to give a detailed estimate of repairs. Some of
the roof measurements were done by satellite
photos provided by internet companies. What
is your initial assignment for this salesperson
that does estimates on roof repairs? Would it
be code 8742 Salespersons or a roofing code
in the state in question? Lets put aside the
Arizona state special for estimators to make
this a national assignment question.
Which code did you choose initially, or did
you opt for a 3rd choice of wanting more
information as most of us seasoned premium
audit professionals may have said. Those that
say we need the state named in this example
will be disappointed as it makes no difference,
as I see the state.
One of the things that I do is hear about,
attend, or read transcripts of court cases,
appeals boards, and administrative hearing on
disputes just like this one across the country.
Some of us have attended or been regularly
involved in these types of disputes over the
years. There are four distinct parties in these
types of disputes.
The insured (1) that thinks that they should
be assigned to the salesperson code 8742. The
carrier (2) that thinks they should be assigned
to either code 8742 or the roofing code
depending on the duties and exposures during
the estimating process by the salesperson.
The Bureau (3) that administers the rules and
classifications in each state and may have even
done an on-site inspection of the job-site and
risk. The last one is the court, appeals board,
or administrative body (4) that will hear the
testimony and make a final determination to
settle the dispute.
4
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A good percentage of these types of disputes
usually come down to a misunderstanding
between the insured, carrier, and Bureau
with respect to the insured’s operations or
individual employees duties. The insured
does not understand how insurance works
and where and why operations and people are
assigned in certain ways, but they understand
their business and employees duties.
The carrier who understands insurance and the
where and why certain operations and people
are assigned, but do not fully understand the
insured’s business and employees duties. The
bureau that writes, maintains, and interprets
the rules and classifications in a state and
may have even done an inspection of the
insured’s business. Their perspective is often
too high to understand the insured’s business
and employee’s duties, but they are granted a
clear advantage in inspections and testimony
because they should know how it all works
better than everyone else.
For example, an east coast dispute where the
Bureau inspection decided that an Olympic
pin assembly (an emblem with a pin soldered
together to be attached to clothing, hats,
etc.) that was as hazardous as clicking two
magnets together, should be assigned to the
welding code even though it took less than
a second to put the two pieces together and
was being done by elderly ladies. The appeals
board reassigned it to the jewelry code and
overturned the inspection.
Another inspection example out west where an
insured was a homebuilder who had a separate
real estate sales company who had some
employees start the home load process and
should be assigned to the real estate code. But
they also had a separate entity that only did
mortgage loans and should have been assigned
to the mortgage loan code, but were also
assigned to the real estate code in error. What
the inspection failed to understand was that
this company was not a single company, but
eight separate legal entities, with eight separate
payrolls and should have been assigned based
on the operations and duties of each of the
eight entities and not as a single entity.
I believe that sitting down all parties and
bridging the gap in knowledge of insurance
by the insured and the gap in knowledge of
the insured’s operations and employee’s duties
with the carrier and bureau could settle most
of these disputes. However, in this example,
sometimes the parties want to fight for their
own motivations without justifications. Now
lets get back to the question at hand. Do you
have your initial code assignment? Let’s see
how it stands up.
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The type of operation in this dispute was
of a company that did roof estimates for
residential homeowners all over the country.
The insured’s employees did some of the roof
repairs and some were subbed out to insured
subcontractors with full insurance coverage
and yes certificates were on file for each.
Across the country, construction work is a
general exclusion and separately rated by job
site. Depending on the type of construction
work, the codes can change from job-site
to job-site, but for clarity let’s just state that
roofing was the only construction activity for
all job-sites during the year.
The first problem with assigning the roofing
code to estimators who go up a ladder or stand
on the roof to give a proper estimate is; “What
if they don’t get the job”. If you don’t get the
job and thus there will never be a construction
site, the general exclusion rule to separately
rate construction work cannot be applied.
As such, the only code that can be assigned
is code 8742 Salespersons regardless if the
estimator went up a ladder or stood on the
roof. Yes there is an additional exposure, but
we’ll get back to that in a moment.
Now if you agree that if you don’t get the job
that the estimator provided an estimate on
and should be assigned to code 8742. How do
you justify assigning the roofing code to an
estimator doing the exact same duties, except
this time the insured did get the job and did
repair the roof? Where is the dividing line for
the estimator if his duties are exactly the same?
An estimator can go to a job-site before it is a
job-site and can go after all construction work
is completed with no change in classification.
Where the change in classification occurs is
when an estimator goes to the job-site during
construction. If he climbs that ladder or stands
on the roof during the construction process, he
is reassigned to the roofing code due to being
exposed to hazards during the construction
process. With no construction site, there are
no construction hazards.
While reading the transcript from the hearing,
the carrier focused on the common causes of
injury for roofers who fall from heights, etc.
What I was most fascinated by is that they
didn’t produce a cause of injury exhibit of the
codes in questions (code 8742 and the roofing
code). Now for those of you who don’t know
much about the causes of injury, there are 80
to 90 different types of injuries (count varies
year to year as injuries are added or removed)
that are noted and assigned with major
groupings broken down further by specific
types of common injuries.
Continued on page 5
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Estimating Roof Repairs
Continued from page 4
Fall and Slip Injury (major grouping) that are
broken down further by: on ice or snow, on
stairs, into openings (specific injuries), etc.
Each injury that occurs is broken down by
class code number down the major grouping
and is listed by specific injury that is compiled
by state and nationally by medical only and
indemnity costs. These are part of the driving
factors used by actuaries to determine rates by
state and code each year.
Anyone who has worked with cause of injury
understand that the cause of injury reports
are not produced for any specific year, they
are generally produced for a 5 year period to
average out any given years anomalies that
occur in a single year. For example, there was a
significant amount of snow in Atlanta last year
that caused fall and slip and auto accidents
on ice to increase, which would be averaged
out over a five-year period. A current cause
of injury report would not include any 2015
data as the audit year is not over yet, and 2014
would also not be included as it would not be
fully audited yet. The current cause of injury
report would be for the years from 2009 to
2013.
The carrier who focused on causes of injury of
roofers yet did not produce the cause of injury
report for the roofing code or code 8742 in
this dispute. The Bureau representative, based
on the transcript that stated under oath: “If

the salesperson is on a ladder or on the roof
during the estimate, he is assigned to the
roofing code”.
Now based on earlier where the estimator
doesn’t get the job every time if not most of the
time, this is rather a strong emphatic statement
to make by the bureau representative with
nothing more than the Bureau’s advantage of
reputation to back it up. Also note that the
bureau that has the data also didn’t provide the
cause of injury report for these codes.
This is where knowing more than any single
person should know about this stuff comes
in. The cause of injury report for each code
changes very little for each five-year period.
Yes the dollar amounts change for medical
costs and indemnity but the rank of the
injuries by code and percentage of total claims
changes very little during each five-year period
of the report.
Guess what cause of injury ranks as the
12th most common injury for Code 8742
salespersons every five-year period with 2.3%
of all injuries. Falls or Slip Injury from Ladders
or Scaffolding is the 12th most common
injury for all salespersons nationwide. Had
this information been produced by either the
carrier and most definitely by the bureau,
the emphatic statement by the bureau
representative would have been noted as
factually challenged.

or their own data (a significantly larger
issue) was incorrect. Based on the data, rank,
and percentage of total claims you cannot
say that standing or falling from a ladder
is a disqualifying factor for reassigning an
estimator from code 8742 if the bureau logs
those claims under code 8742 in their cause of
injury data and reports.
Now we know the answer to the question. How
did your initial answer go, and did you change
your mind? Now for the sad truth of this case,
based on the emphatic testimony of the bureau
representative and the failure of several of the
parties to produce the cause of injury reports
as exhibits for consideration by the appeals
board. The decision of the board was that the
estimators who were on ladders or stood on
the roofs were assigned to the roofing code.
I know that there were parties that tried to
intervene both inside and outside of the
bureau to get them to resolve this issue prior
to going to the appeals board but were ignored,
as other motivations were at play instead of a
fair and equal application of the rules and
regulations for all parties. This is one that
should have been resolved prior to the hearing
and fairly to all parties involved.

Either the bureau would have to admit that
their representative’s statement was incorrect

NEWSLINE
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Executive
Supervisors

Carlos Garcia
Consultant
VRSE International

Lets have a chat about
an old favorite. There are
few codes that illicit more
of a love hate relationship
from a variety of parties
than this code. The policyholder’s love the
low workers compensation rates compared to
other construction codes while on the general
liability side they hate the hefty premiums
charged for the same employees above the
general liability construction codes.
Several years ago at a NSIPA convention,
a NCCI representative stated that they
considered eliminating the code, which met
with great enthusiasm. Yes, the idea was
discussed as most policyholders had figured
out the magic phrase to say during the audit.
“My executive supervisor gives direction
through the superintendent of each sub on the
jobsite” was all that they needed to say.
We auditors were able to shake the tree a bit
to disqualify and reassign a few executive
supervisors to the appropriate construction
codes. But, by and large we were unable to
shake the phrase unless we could get them
to admit otherwise or there was a claim that
exceeded the duties of the executive.
During the review of the code, when the
claims were analyzed for executive supervisors,
they were compared to the claims of carpenters
and concrete workers to provide a contrast
between a non-construction code and several
construction codes. What was interesting is
that the claims by type, rank, and percentage
of claim type were nearly identical for the top
10 claims of the three groups.
The percentage of total claims by injury type
was smaller for executive supervisors being the
only real difference. Now let that simmer for a
bit. Falls from ladders or scaffolding, falls from
heights (a variety), and injuries by equipment
(such as nail guns or hammers) were common.
Can you say exposed to hazards well beyond
that of a person that only gives direction
through others, to actually doing construction
work.
6
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I recall getting a call from an executive
supervisor of a company that hired himself as
his own sub on a jobsite and was shocked that
a carrier didn’t allow code 5606. Now even if
you believe in multiple personalities, there was
no one standing between him and his sub on
the jobsite, let alone 2 levels of supervision if
he was working on a jobsite in California. That
is how bad it was out there at the time.
Now, I can hear it from here the shouts of
auditors nationwide saying that’s why it should
have been eliminated. Every code has its
issues, some because they are poorly written,
some that have contradictions within the
phraseologies of the same code number (i.e.
some phraseologies include drivers, some
don’t). Even if we went to a simpler threeclass system (labor, not labor, and other),
there would still be issues, like what the heck
is “other”.
There are a number of differences in the
wording nationally of the phraseologies for
code 5606, and the one level of supervision
for most of the country, and the California
phraseology that requires two levels of
supervision in order to qualify. Lets overlook
the differences and focus on the common
requirements for assignment of this code.
First point of contention is the title of
these employees that range from executive
supervisors, superintendents, supervisors,
project managers, paper contractors, etc.,
etc. Their title is unimportant; it’s always
been about what they do, where they do it,
and whom they directly supervise. Lets take
NCCI’s national phraseology for code 5606
that has the largest geographical footprint that
was updated and effective in 2005 to illustrate
the main points.
CONTRACTOR—PROJECT MANAGER,
CONSTRUCTION EXECUTIVE,
CONSTRUCTION MANAGER OR
CONSTRUCTION SUPERINTENDENT
effective November 1, 2005
This classification is available only to
project managers, construction executives,
construction managers, or construction
superintendents having administrative or
managerial responsibility for construction
or erection projects. When determining
eligibility, it is the job duties, and not the job
titles, that are the main consideration.
1. “Project Manager, Construction Executive,
Construction Manager, or Construction
Superintendents” are defined as those persons
www.nsipa.org

exercising operational control indirectly
through full-time job supervisors or foremen
of the employer.
2. When exercising control through a
subcontractor, each subcontractor must have
a job supervisor or foreman at the specific
job site in order to permit the assignment of
this classification. The supervisor or foreman
of the subcontractor may manage one site or
multiple sites. If any of the subcontractors do
not have a job supervisor or foreman at any
job site visited by the construction executive,
the entire payroll of the construction executive
for that policy year is assigned to the highest
rated construction class code applicable. A
sole proprietor or owner/operator with no
employees, working as a subcontractor for
the insured, would prevent the assignment of
this classification to a construction executive
because the subcontractor does not have the
required job supervisor or foreman.
3. This code does not apply to any person
who is directly in charge of or who is
performing any degree of actual construction
work. Such person must be assigned to the
classification that specifically describes the
type of construction or erection operation over
which they are exercising direct supervisory
control provided separate payroll records
are maintained for each operation. Any such
operation for which separate payroll records
are not maintained must be assigned to the
highest rated classification that applies to
the job or location where the operation is
performed.
4. Code 5606 is not available for division of
a single employee’s payroll with any other
classification.
Number 3 is fairly standard for this code. Direct
supervision on the jobsite or doing actual
construction work is an automatic disqualifier,
and number 4 regarding splitting payroll of a
single employees payroll with code 5606 and
any other classification is not allowed. The
meat and potatoes of this classification reside
in number 2 of the phraseology making it a
one strike and you’re out of code 5606. My
favorite part that is underlined above.
One of the most misunderstood parts of
the note in number 2 is the part about sole
proprietors working on a jobsite. I’ve known
several old timers in the construction industry
over the years and the way they managed their
subs on a jobsite went something like this.
Continued on page 7

Executive Supervisors
Continued from page 6

General contractors executive supervisor calls
up the a/c sub (owner operator) that has done
this work for him for decades and asks him
to put in a xx BTU a/c system in a new home
for $X amount of dollars that they previously
discussed. Let me know when you’re done. Sub
puts in the a/c system per agreed upon specs
and when completed calls to tell him that the
work is completed. General then goes to the
jobsite, checks that it is working and pays him
for the work performed.
At this point, would you say that the general’s
executive supervisor would not be allowed
code 5606 based on the ending paragraph of
the note on number 2 above? The answer is
that he would be allowed code 5606 because
he never supervised the subcontracted owner
operator on the jobsite. Any direction or
instructions that he gave was on the phone,
years of working together, etc., but never on
the jobsite with the sub at the same time.
Now there was a particular bureau that
interpreted this last paragraph to mean that if
they found any insured that used any owner
operator on the jobsite, they would disallow
code 5606 for the executive supervisor every
single time. I had a discussion with their staff
and told them that they were misunderstanding
this part of the phraseology. They promptly
told me that I didn’t know what I was talking
about and that I had no idea what was NCCI’s
intent when they made this change.
I asked if they talked to the author of this
analysis and code change to justify their
opinion, No. I asked if they knew who wrote
this code, No. I waved at them and told them
that I rewrote this code and phraseology, oh,
misinterpretation clarified. Sometimes it’s fun
being me.
The ending sentence to part two for owner

operators was written and designed to give the
classification teeth and claws in response to
that standard insured response noted above. It
gave auditors a big bright neon sign of where
to look for low hanging fruit to disqualify an
employee from code 5606. Who supervises
owner operators on a jobsite? Clearly in the
example above no one did.
In most cases, that owner operator is doing
his work alongside other trade workers and
someone gives him direction of when and in
what order his work must be performed on
the jobsite in relation to the entire job. For
example, plumbing or electrical lines must be
run through the foundation area prior to the
concrete being poured and then again once
the framing has been done, but prior to any
drywall being installed. Who supervises him
on the jobsite to tell him when to do his work?
Even with California’s phraseology that
requires 2 levels of supervision, if you
can disqualify an employee doing direct
supervision (the low hanging fruit), there is no
need to climb to the top of the tree if you can
pluck them from the bottom easily, as you only
need one thing to disqualify an employee from
code 5606.
When this change occurred in 2005, carriers
were sent a 4-question guide to determine if
an employee qualifies for code 5606. Those
are reprinted below for clarification and some
have asked me why these four questions were
not included in the National Scopes Manual
for code 5606. I don’t have a good answer for
that, but they probably should be since I still
get questions about this code.
1. D o e s t h e c o n s t r u c t i o n e x e c u t i v e
supervisor give direction to any employees,
subcontractors, or independent contractors
on the job site?
Ye s - d i s a l l ow C o d e 5 6 0 6 f o r t h e
construction executive.
No - go to the next question.
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2. D o e s t h e i n s u r e d h a v e a l a y e r o f
supervision between the construction
executive and the workers, such as foremen
or supervisors who direct and supervise the
workers?
Yes - assign the supervisor or foreman to
the governing code, and continue to the
next question, to determine 5606 eligibility
for the construction executive.
No - disallow 5606 for construction
executive
3. Does each subcontractor have a supervisor
or foreman that directs and supervise their
workers?
Yes – 5606 is applicable if all subs have
foremen and insured uses no independent
contractors. If insured uses independent
contractors, go to the next question.
No - go to the next question.
4. Do the subcontractors with no employees
(independent contractors) need to be
supervised or have their work checked
during construction by the construction
executive?
Ye s - d i s a l l ow C o d e 5 6 0 6 f o r t h e
construction executive.
No - allow Code 5606 for the construction
executive.
Sometimes the path of least resistance or
low hanging fruit is the easiest method to
disqualify an employee from code 5606. All
you really need is an admission by the insured,
claims that indicate he or she is doing work on
the jobsite when injured, or payroll records
that indicate the employee has payroll in other
construction codes. That would at least require
you to ask about their duties to determine if
the payroll was assigned in error, or were the
employees actually doing work that would
automatically disqualify them from code 5606.
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Business Writing
Linda Andresen is a Senior
Premium Auditor with
Liberty Mutual Insurance
and work in CT and
NY. I am taking the fifth
on how long I have been
auditing. I am serving my
second year as President
of the NYC chapter of the
Auditor’s Association (IAA
of NYC). We are rejuvenating this previously
inactive chapter and I shamelessly promote our
group. When I am not auditing, I enjoy a glass
of wine...
Many auditors start their day by checking
e-mail- usually with a cup of coffee, water
or wine. The first email you open to read
relates to an account you have been waiting
on information to complete and you just need
one file to be attached so you can finish it but
they have no file attached and the body of
their letter discusses reclassifying employees
because they really do spend all of their time in
that physically separated office on the second
floor and look at the plant production on the
first floor through the floor-to-ceiling picture
windows and use an intercom to communicate
with the plant employees but they never step
foot on the floor and only wear the overalls
with their name embroidered on them as a
company uniform and it’s not to protect their
clothing from being soiled in the plant and the
other clerical staff don’t wear these coveralls
because they are non-union and are not
paying dues but they all work together in the
office on the second floor and there are only 10
desks and 20 people but they share desk space
and two will work together at the same desk
especially when they are working on the same
project and it is a little unconventional but
they have found that it encourages teamwork
and develops a better product for their
customer so therefore all of those employees
should be classified to 8810.
Did anyone quit reading that paragraph or
feel faint? Business writing should be easy to
read with “white space”. White space includes
spaces between sentences and new paragraphs
for new ideas. The reader should not be out of
breath when reading an e-mail. Natural pauses
are used when speaking and they should also
be used when writing.
Avoiding some common writing pitfalls will
make a more polished written article or e-mail.
With so many people working remotely, a
person’s first impression is often someone’s
8
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written word. Business casual applies to
clothing not writing.
First off, use a font that your audience can read.
Cutting and pasting from another source
is common; however, spend a few seconds
making the entire writing the same font.

indicates movement)
• I lose my change when I wear loose pants.
• My audit is better than yours. (Than is a
comparative.)
• We made dinner and then we ate it.

Now that the piece is visibly appealing, it is
time to proof read. Always run a spellcheck;
however, spellcheck does not replace what was
taught by the English teacher. Spellcheck is
not your BFF since it doesn’t always have your
back. Eliminate the use of slang, current “buzz
words” and uncommonly used words. The
new program was on the cutting edge. It was
far-out.

• If I do less traveling, I will have fewer
audits. (“Fewer” is quantifiable; “less” is not
quantifiable.)

Do not insult the reader with simplistic words
or try to impress with an uncommon, long or
fancy word.

Example: A teenage boy is the one who
overheats all of the time.

In professional writing, jokes and sarcasm
should be avoided as well as foul language.
Once the audience is offended, the rest of
the e-mail does not matter. Would it offend
grandma? Replace the wording.

• Who that?
“Who” describes a person
“That” describes an object.
Example: Her computer is the one that
overheats all the time.

• i.e. or e.g.?
i.e. (in other words)
e.g. (for example)
I have several overdue accounts, e.g. Big
Book Store and Yummy Restaurant.
I use several research sources, i.e. PAAS and
NY Manual
• Among vs. Between
You choose between cooking at home and
eating out at a restaurant.
You are among fellow auditors.

GRAMMAR VS. GRANDMA.
Many words sound alike, but are spelled
differently and have different meanings.
• They’re getting their audits done over there.
• You’re going to get your audits in on time,
right?
• It’s time to download its upgrade.
• To my co-workers: I have two audits to
complete, too!
• The effect of the computer upgrade affected
my production.
• I’m almost over the peak of my work so I
took a peek at travel sites to see what would
pique my interest.
• If I allot two hours to finish my audit, is that
a lot of time? (Alot is not a word; spellcheck
doesn’t even like it.)
• As I walked into my audit appointment, my
contact got called in to a meeting. (“into”
www.nsipa.org

“Between” is used to refer to items that are
distinct. “Among” is used when items are
not distinct.
• I compliment you on that wine that
complements our meal. (I give you a
compliment.)
• I assure you that the audit will be done in a
timely manner.
I insured my car.
Ensure that you are free for our meeting in
February.
To sum things up, business casual is a way to
dress and not a way to write: avoid slang, buzz
words, uncommon words and foul language.
Run spell check, but it was never a teacher
grading a term paper: double check what you
wrote. Consider clear, clean, concise, civil and
courteous. Maybe no alliterations…

Empathy in Premium Audit
Shirley Dashkevicz
is the Premium
Audit Super v i s or
for Frankenmuth
In surance , located
in Frankenmuth,
Mi chig an . S he i s
a Chicago native
who enjoys helping
others resolve issues,
accomplish goals, and bring a positive resolution
to all situations.

So how is a Premium Auditor to respond?
How do you go f rom app oint ment to
appointment without the dread of the
unknown attitude you are about to encounter?
Fifteen years of premium audit work are
exponentially supplemented with years of
life experiences. Believe it or not, there is an
easy answer to my posed questions: Empathy.
Tried and tested, empathy and all of the
characteristics it contains can bridge the
gap and make a difficult conversation one of
mutual understanding.

“You just want to increase my premiums.”,
“You are trying to ruin my business and run
me into the ground.”, “How can a business
survive with people like you?” You, You, You!
We have all heard these statements or those
of similar sentiment. Every problem the
business owner is going through, from the
difficult employee they are trying to deal with,
their supplier being out of stock, to their dog
running away the week before, becomes your
transgression against them simply because you
are auditing their operations and books. You
single handedly caused the clouds to come
out that day. Who knew you had such power!
Interesting tidbits to learn about yourself,
right? Admittedly, it is difficult to maintain
ones composure when a sling of criticisms are
thrown about.

Empathy, as defined by most any dictionary
you review, is the ability to understand and
share the feelings of another. The capacity to
understand or feel what another person is
experiencing from within the other person’s
frame of reference, i.e., the capacity to place
oneself in another’s position. When you impart
empathy with the policy holder, you can show
you value them as a person and aren’t just
concerned about the tasks on your to do list
for the day. Allow me to share some common
steps I take when interacting with one who
could otherwise be less than cordial:

Premium Auditors are fact finders, storytellers
if you will. You have been charged with
relaying the ins and outs of a business’
operations to the underwriting units of your
company, tallying up payroll, sales, gallons of
gas, verifying a multitude of various items, and
the list can go on. But there is more beyond
the title and responsibility. Premium Auditors
are human. As a human, Premium Auditors
not only have brains, logical thought processes
and problem solving skills, they have a heart,
conscience, feelings, and all that makes up the
wondrous elements of the human nature. How
do I know that Premium Auditors are human:
I haven’t run across any cyborgs programmed
to destroy the business world through the
premium audit process. Good thing I guess…
job security!
As an individual who receives the complaints
from policyholders once the results of their
audit aren’t favorable in their eyes, I can
empathize with every Auditor who has heard
these words, had doors shut in their face,
had phone calls go unanswered, or received
glaring looks when going through financial
records and piles of disorganized certificates
of insurance.

ASK QUESTIONS If you are not certain of
the intended message, it proves beneficial to
repeat their comments back to them to ensure
you are understanding. Ask open ended
questions to get some points you may have
missed. Repeating their concerns lets them
know you know where they are coming from.
You get it! I recommend having an honest look
of concern because their concern becomes
your concern.
COMPLIMENT THEM Use the results you
are finding to develop a compliment. If you
see that payrolls or sales are up, give them a
congratulatory comment about the success of
their operations. If they are hiring more staff
or outsourcing their work, there is an honest
compliment in their contributing to the
workforce of others. Every businessman wants
to be recognized as a success on some level!
Conversely, if things are going down due to a
lack of business, how about “I see the economy
is impacting you as well. I’m sorry to hear that.
I hope things will turn around.” You haven’t
given any indication of what you may believe
to be the results of the audit yet you have made
it about them and their business. They want it
to be all about them and rightly so.
BE YOURSELF Don’t behave like that nonexistent premium audit cyborg. When the
policyholder sees you are a person who cares
and understands, they may be more willing to
let you carry out your responsibility as the fact
finder and storyteller.

SMILE Whether you are there in person or on
the phone. A sincere smile is contagious, not
one like you used to force for grammar school
pictures either. Smiling while speaking with
someone does alter your tone of voice. Try it,
surprising huh?
USE THEIR NAME Interject their name
in various but appropriate places in the
conversation. This informs the receiver of your
communication that you are recognizing them
as a person not just an account.
LISTEN TO WHAT THEY HAVE TO
SAY Hearing isn’t listening. Hearing is a
physiological activity within the ears and
brain. Listening is focusing on the words the
person is saying, understanding their message,
and considering all of their verbal and nonverbal clues.
NEWSLINE

When I communicate with policyholders,
I have found these few steps to be quite
effective. The end result of the audit may
or may not be what they expected but they
leave the encounter feeling understood and
validated. These steps do take practice and
repetition is the key to success in any effort.
Here is the bonus – this works not only in
the work environment but also in any other
environment. Yep, tested it there too and it
works!
So, the next time you are begrudgingly going
to that next audit appointment or speaking
with someone who is less than cordial,
try these steps. Be sincere, be patient, be
understanding, be you, and be EMPATHETIC!
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REGIONAL
REPORTS
Regional
Reports
IAASE

IAASE Auditors had their
semi annual meeting in
November. The meeting
covered the Joint meeting
w i t h N S I PA a n d o u r
involvement.. We also
d is c uss e d mov i ng t he
annual meeting in 2017 to the fall, which is a
quieter time of the year.
Submitted by:
Lee Surridge,
IAASE Regional RVP

IAASW

The State of Louisiana is
looking to reform their
workers’ compensation
laws, and with the newly
elected governor on Nov
21, 2015, reform may
be possible. At a recent
conference of the Louisiana Association of
Self Insured Employers (LASIE), the members
were looking to their neighboring states, Texas,
Arkansas and Oklahoma, for examples of how
to reform the state of Louisiana’s unfavorable
escalating WC costs. Several representatives
from those neighboring states explained how
they handle WC, and how WC went through
the process of change and came out as a much
better program.
As stated at the conference, reform to the
existing program has not been easy. Due to
term limits, the incumbent governor was
not eligible to run for a third term. With the
newly elected governor, LASIE is encouraged
and driven to get the message of reform to
new representatives. As LA stands now, the
costs of acquiring WC coverages is much more
expensive as compared to the surrounding
states. Therefore, new businesses to the state
was limited.
Some of the issues mentioned in need of
reform was the over-use or abuse of opioid
medications. Drug deaths lead over vehicle
deaths. It was surprising to me that opioids
have only 1 chemical molecule difference from
heroin. The only difference is that heroin can
enter the brain faster than opioids. It is a fact
that some people who are addicted to opioids
switch to heroin. The other interesting fact
is that prescriptions issued by dentists lead
in abuse of opioids. The example given was

12
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that someone may have a tooth extracted and
only take 1 or 2 pills, then the remainder of
pills prescribed would be stored and not used.
Those remaining pills could be stolen, abused,
or sold. Many of the opioid prescriptions
filled are suspected to be sold on the streets.
A program called PDMP (Prescription Drug
Monitoring Program) was mentioned. It
would make possible to see all dispensed meds
a patient is being prescribed. This is only in
effect in 11 states at this time.
Persons on temporary disability in Louisiana
were off work an average of 8 to 15 weeks
longer than those from neighboring states.
A study performed by a Louisiana employer
found that employees can make more money
on WC disability than working at their job.
The question asked by the members of this
conference, “Is it the injured worker or the
doctor that wants the extended treatment?”
As in most cases, it is the few who abuse the
system making it difficult for the masses.
LA would like to model their program after
Arkansas, as Arkansas has the costs of WC
under control. A speaker for Oklahoma
explained that it was a long and hard fight
to get reform to WC law in his state. Texas
was also at the conference detailing methods
of controlling meds and other costs of WC
claims. As auditors in Louisiana, it is our job
to classify the insured’s properly so that loss
costs are not skewed. Members of LASIE want
reform to assist in the over growth of their
state. Louisiana has a long hard battle ahead,
but hopefully with new leadership in the state,
reform will happen.
Submitted by:
Saundra Hamel, CWCP,
President, PremiumAudit.com

IAACS

IAACS closed the
2014/2015 fiscal year
with 133 members.
(Illinois–15, Indiana–12,
Iowa–38, Kansas City–
12, Minnesota–16,
Ohio–7, St Louis–11,
Wisconsin–22.) This is up 3 from the
2013/2014 fiscal year of 130 members. (Not
all chapters have reported in for the 2015/2016
year.)
The officers for the 2015/2016 fiscal year,
which are the same as the previous year, are:
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President, Rick Kuharik
Vice President, Bob Davidson
Secretary, Dawn Capistran
Treasurer, Lisa Shaver
Directors, David Naughton, Zelda Emery
Financial Director, Nick Skinner
Database Director, RVP – Sue Grover
Seminars:
2015 The 2015 seminar was held in connection
with NSIPA in Chicago. This year’s winner of
the James Boutress Auditor of the Year Award
was Greg Rohner. Congratulations, Greg!
2016 The 2016 IAACS seminar will be held at
the InterContinental in downtown Milwaukee
on August 7 - 9, which is a Sunday, Monday
and Tuesday.
2017 Des Moines (tbd)
2018 IAACS sent a request to NSIPA to hold a
joint seminar in Minneapolis.
Submitted by:
Sue Grover, IAACS RVP

IAAW

The IAAW annual meeting
will be held on June 26-28,
2016 at the Sentinel Hotel
in Portland, OR. This
meeting will be sponsored
by the Oregon auditor’s
association chapter. The
opening reception is the
evening of Sunday, June 26th. The actual
meeting runs Monday the 27th and Tuesday
the 28th of June.

Programming for the meeting is going well.
We are in the final negotiations to securing
our keynote speaker. There are several panels
and sessions in the general assembly as well as
some very informative break outs.
2015-2016 IAAW Board
President: Josh Crimin, IAAO
1st VP: Nick Holdridge, RMIAA
2nd VP: Cheena Maliki,SDIA
Secretary: Julie Shaw, AIAA
Treasurer: Shumail Alam
Executive Advisor: Pat Oglesby, AIAA
NSIPA Rep: Fred Lowry, IAAW RVP
Historian: Vacant
Submitted by:
Fred Lowry, IAAW RVP

Member Spotlight
majority of our audits are completed through
the mail by internal auditors. I manage and
oversee a wonderful group who ensures audits
are ordered, completed, reviewed, billed
and disputes resolved. I also attend trials,
mediations and arbitrations for uncollected
audits.
What interesting situations
encountered in the industry?

Joan Juedes, APA

Premium Audit Manager
Nautilus Insurance Group (a W.
R. Berkley Company)
Describe your educational background.
I didn’t know what I wanted to be when I
grew up. I loved shopping and fashion, so got
a degree in Fashion Merchandising. A friend
got me started in the insurance profession, and
once I learned about premium audit, I knew
what I wanted to do. I took accounting and
several insurance courses to include earning
my APA designation. I am also active in the
local auditors association in Arizona and have
held the offices of President, Vice President,
and currently as Treasurer.
How long have you been involved in insurance
premium auditing?
30+ years and counting. It doesn’t feel like it’s
been that long!
How did you get involved with the insurance
premium auditing profession, particularly
with your current employer?
I worked my way up in various departments
in insurance (policy assembly, accounting,
claims, rating, & underwriting support). I
like to learn and better understand the “why”
behind what I do and always love a challenge.
Once I moved into the premium audit
department, I knew that was what I wanted to
do. With the audit managers great teaching
skills and encouragement, I advanced to a field
auditor. I’ve been in premium audit ever since,
doing workers compensation and general
liability audits until I landed in my current role
with Nautilus Insurance, and am very happy as
the premium audit manager.
What are your job responsibilities?
As the Premium Audit Manager for a
department of 8 staff, we manage and complete
general liability audits for the entire U.S. The

have

you

The most interesting thing to me is the
opportunity to learn about so many different
types of operations and businesses. Whether
it was in the field visiting the insureds and
touring their facility, or researching and
clarifying operations by doing a little research
about them, it was interesting to see the
process.
What is the most difficult part of your job?
When you don’t have enough hours in the
day to do all you want to accomplish. We
are constantly trying to do so much to keep
up, to do more, and do it faster, yet maintain
our quality. We consistently look for ways to
improve our processes and be more efficient to
help with this issue. No idea is too small to
consider. Being part of your local association
is also helpful, as you hear about others’ ideas
as well.
How do NSIPA’s member services assist your
company’s auditors and audit reviewers in
completing their premium audits?
The Newline newsletter provides interesting
and helpful articles that relate directly to
what we do, and provides helpful tips and
suggestions. It’s interesting to read perspectives
from other companies who encounter similar
issues.
NSIPA also has a library in which the staff can
check out a book (such as for one of the APA
courses), so they do not have to purchase a
new one.
What types of audits do your company’s
auditors perform?
Commercial General Liability for Surplus and
Excess
Over the time that you’ve been involved in
your profession, has the industry changed
much? In what ways?
Absolutely. While the basic rules and concepts
have remained (for the most part), the overall
process or method continues to progress.
I’ve noticed the rough callous that developed
on my writing finger is almost gone since
NEWSLINE

the day of the big yellow paper spreadsheet,
pencil, eraser and calculator. Now we have
computers, which allow for more efficient data
entry. More items are programmed into the
systems to help you calculate and apply rules
automatically, which reduces the need for
corrections later on. Now we have cell phones
in lieu of finding a payphone (or using a pager)
and then there is GPS in lieu of printing out
maps.
Several companies have merged or gone out of
business as well. I’ve seen hard markets and
soft markets.
What special challenges do you face in
your geographic region that others may not
encounter?
The need for oven mitts in the summer when
you can’t find a shady spot to park, and your
car turns into an oven.
Since we handle the entire U S, it helps to
keep up with the news and current events, to
be aware of issues other states are facing. For
example, if an area has been hit by hurricanes
or tornadoes, that tells me we may have a delay
in getting the audit completed, and if it was
severe, construction may pick up to increase
exposures as a result.
What do you feel are the major challenges your
industry faces today?
1.

Time (or lack there-of). Whether it’s the
auditor who is trying to complete more
audits quicker or the insureds who are
trying to run their business and make
time for the auditor.

2.

Educating the customer (insured). The
insurance agent does not always have the
resources (or time) to make sure correct
codes or adequate exposures are used
when selling or renewing the policy. I
hate to see an insured get a big surprise at
audit time because no one took the time
to help them.

What advice would you give to someone just
entering or preparing to enter your industry?
Never stop learning. Keep smiling. Make sure
you enjoy what you’re doing.
We spend so much time at our jobs that we
MUST make sure it’s something we like. There
are so many different opportunities in the
insurance industry, that it’s not difficult to find
what suits your personality, if not, find what
does light your fire and go for it.
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Member Spotlight
Continued from page 13
What individuals have influenced your
professional career? How?
A prior manager (Jerry) who encouraged and
coached me to become an auditor. He always
took time to answer my questions and explain
“why”. He fueled my enthusiasm for auditing
and supported my learning.
Do you have any unique hobbies or interests?
How did you develop that interest?
I never used to be a football fan, however
my husband is. So I found a way to make it
interesting. I used the idea from the office
football pools and for the past few years my
husband and I pick who we think the winning
team for each game will be. We do this the
entire season and track number of correct

picks. He of course had the advantage the first
year or two, until I started doing more research
before the games and paying attention to who
was injured etc. (in lieu of picking who I liked
best or who had the better team colors). I
am now competition. After this last playoff
weekend, we are currently tied and I am
excited to watch football. (Go Cardinals!)

Audit as it’s the area I enjoy most, but I do
hope to continue to learn and grow wherever
the next 10 years takes me.

If you weren’t in the auditing profession, what
else would you want to do?
Forensic accounting or maybe even the FBI. I
love to dig into problems or solve a mystery.
What are your major goals, both professionally
and personally?
To continue to learn, grow, and help others.
Where do you see yourself in 10 years?

Register Today!

I can only imagine the exciting changes that
may lie ahead. Most likely still in Premium

NSIPA SEEKS CONTRIBUTORS
TO THE NEWSLINE

Have you been involved in an audit that has presented challenges and outcomes that would help others in the industry?
Do you have Audit Tips that would benefit your colleagues?
Would you share your knowledge in the publication the entire NSIPA membership receives?
NSIPA’s publication, Newsline, continually seeks contributions from NSIPA members to share their knowledge and
expertise. Articles can range in topic from audit procedures, classifications, continuing education, opportunities, etc.
Contributors will receive publishing credit and a complimentary copy of a print issue containing their submission.
If you have an article you would like to submit, or for more information, please contact Ruth Handelman at the
Executive Office, ruth@executive-office.org, or (888) 846-7472.
Next Publication 		
June 2016
Article Submission Deadline
April 18, 2016
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The Last Word
Don Hughes, Vice
President,
Director of Customer
Service
US-Reports

I hope you have enjoyed reading this latest
edition of the Newsline. It is filled with great
articles on a wide variety of topics submitted
by an ever growing number of member
participants. I am very grateful for those who
have given of their time and talent to prepare
and share their thoughts in this newsletter.
Who can deny that we are all a little better off
after reading an article from Carlos Garcia?
His knowledge and experience in premium
audit make us all sharper as we learn from him
and apply it to our own audit experience.
I thoroughly enjoyed the articles from Shirley
Dashkevicz who taught us the principle of
empathy and a great way to create a positive
experience with the policy holder, and also
the timely advice from Linda Andresen
on the benefits of writing in a professional
and grammatically correct manner. Linda
and Shirley touch on two subjects that are
among the most common of complaints
from the policy holders and from insurance
carriers. The solutions are simple and yet
often overlooked in the course of our daily
activities. Let’s all commit to naturally smiling
more and showing a little empathy and I think
that comes from loving what you do. Never
forget that your fees come from that very same
insured that you are interacting with during
the audit. Always be the first to review your
own work, not only making sure the numbers
all add up but that your descriptions and
comments are written in professional language
and always checked for spelling and grammar.
These are simple ways to increase your value
as an auditor.
Our association president gave excellent
council as he compared the upcoming NSIPA
Annual Seminar in Orlando with the Super
Bowl. I hope you see it as he does and will take
every advantage that comes from attending
and networking with your fellow auditors.
There is much to learn from the seminars but
there are also many learning opportunities

when you meet and converse with your peers.
All that and the Annual Seminar is in Orlando;
who doesn’t get excited about that? I know I’ll
be ready to be in a warmer climate by then and
I suspect many of you will be too.
Since Kurt brought up the Super Bowl, let me
make a few final comments about the two men
who led their teams into their season finale.
First is Cam Newton, the 6’5” 245 pound
All-American quarterback for the Carolina
Panthers. Newton who won the Heisman
trophy, a national championship at Auburn
and was the first overall draft pick in the 2011
NFL draft is a dual threat to opposing defenses
because of his ability to run or pass the ball. He
is young, super talented, physically gifted, and
hungry for the title. On the other side of the
line is Peyton Manning who led the Broncos
in what may be his final NFL appearance.
Peyton is old by pro sports standards and has
suffered a number of injuries during a long
career in the league. Just a few weeks ago he
was sidelined yet again with an injury and
there were more than a few who opined that
he had played his last game. Peyton who is
also known around the league as the “Sherriff ”
would make another comeback and start for
the Broncos throughout the playoffs. Jon
Gruden first referred to Peyton as the Sherriff
during a Monday Night Football game and the
nickname stuck with more than a few people
around the league included Cam Newton
who respectfully calls him “The Sherriff ”.
Manning’s ability to “lay down the Law” in
opponents stadiums and command his offense
with quick decisions at the line of scrimmage
have earned him both the nickname and the
admiration of quarterbacks everywhere.

physically, but with years and years of valuable
experience and knowhow. We may have a few
broken and repaired parts but we can still lay
down the law when we want to. Each has the
ability to succeed in our industry, to teach and
to learn from one another. The old Sherriffs
may lay down the law from time to time and
the young guns would be wise to pay attention.
But these old dogs (no offense intended and I
did include myself) can still learn new tricks
at the hands of the younger generation of
audit pros coming into the business. Each
deserves respect and has earned the right to
be here just like Newton and Manning have
earned the right to play in the 50th Super Bowl
game. When you participate in this year’s
Annual Seminar, our Super Bowl, listen to
the sherriffs and share your own thoughts and
the new things that you bring to the business.
Let’s celebrate our different backgrounds and
experiences and come away from this Annual
Seminar a little smarter, a little wiser, and
a little better prepared to be the best in the
business.

So there you have it, two very different
quarterbacks meeting head to head in
football’s biggest game. One is young and
strong and nearly unstoppable while the other
is past his prime but full of experience and
determination. They each have the ability
and talent to win using their own strengths
and experience. But they also have a mutual
respect for each other as one will showcase
his vast experience and intestinal fortitude
while the other displays his raw and powerful
physical abilities and drive for success.
So what’s the lesson? Some of us are new or
newer to the audit profession but arrived with
recent education, training, eager to make our
mark, prove ourselves, and have a working
knowledge of technology. Some of us have
been around, maybe a little past our prime
NEWSLINE
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P.O. BOX 936
COLUMBUS, OH 43216
(888) 846-7472
WWW.NSIPA.ORG

Important Dates
March 22, 2016 – Hotel reservation cutoff.
March 23, 2016 - Late registration rates begin.
Save $50 by registering before March 23, 2016.
visit www.nsipa.org

GENERAL INFORMATION
Confirmations
Online registrants will receive immediate confirmations/receipts
via email. All other registrants will receive confirmations/
receipts via email, fax, or mail. Registrations will be accepted
on a first-come, first-served basis and the Annual Seminar
may sell out at any time. Therefore, we highly encourage you to
confirm your registration with NSIPA Executive Office before
making travel arrangements.

Cancellation, Substitution and Refund Policy
Registration cancellations prior to March 18 will incur no
penalty. Cancellations on or after March 18 are subject
to a $25 cancellation fee. Cancellation notices must be
sent in writing to the NSIPA Executive Office. No refunds
will be made on cancellations made after March 28 and
forfeited fees cannot be applied to future meetings due
to IRS reporting requirements. Substitutions from within
the same company are permitted at no additional cost if
received by March 18. On or after March 18, substitutions
are $25 per person. All substitutions must be in writing
and accompanied by a completed registration form.

Contact Us

NSIPA
PO Box 936
Columbus, OH 43216-0936
(888) 846-7472
Fax: (877) 835-5798
nsipa@nsipa.org

NSIPA ANNUAL SEMINAR
April 13-15, 2016

Important Dates

March 18, 2016 – Cancellations must be submitted in writing
by this date in order to receive a partial refund of registration
fees. No refunds will be given after this date.

Caribe Royale All Suites Hotel and Conference Center
Orlanda, FL

March 22, 2016 – Hotel reservation cutoff.
March 23, 2016 - Late Registration rates begin.
Save $50 by registering before March 23, 2016.

Seminar Sponsors

We would like to thank the following sponsors of the 2016
Annaul Seminar. (as of 3/8/16)

Platinum

Important Dates

March 22, 2016 – Hotel reservation cutoff.
March 23, 2016 - Late registration rates begin.
Save $50 by registering before March 23, 2016.

visit www.nsipa.org

Who Shou l d Attend:
• Premium Auditors

Americans With Disabilities Act
The Caribe Royale All Suites Hotel and Conference Center
complies with the provisions of ADA. If you need any
additional assistance beyond what is accommodated by ADA,
please contact the NSIPA Executive Office by April 6, 2016 so
that we may assist you.

Disclaimer
If NSIPA cannot hold the Annual Seminar due to acts of
God, war, government regulations, disaster, civil disorder, or
curtailment of transportation facilitating other emergencies
making it inadvisable, illegal, or impossible to provide the
facilities or to hold the meeting, each prepaid attendee will
receive a copy of the Annual Seminar handouts and any
other materials that would have been distributed. Fixed
meeting expenses will be paid from the pre-registration funds.
Remaining funds will be refunded to pre-registrants. NSIPA is
not responsible for any other costs incurred by pre-registrants
in connection with the Annual Seminar. The views and opinions
expressed by presenters are their own and do not necessarily
represent those of NSIPA. NSIPA disclaims any responsibility
for the use and application of information presented at this
seminar.

OPTIONAL EVENT

Gold

Silver

Bronze

Golf Outing
Join us on Wednesday, April 13
for a round of golf at Hawk’s Landing Golf Club.
This special event is just $119 per person and
includes:
Green/Cart Fees
BBQ Buffet
Transportation
Prizes!

• Telephone Auditors
• Agents
• L oss C ontrol Professionals
• Premium R aters/E xtenders
• Under w riters

Deadline to register is April 6, 2016

View all sponsors at www.nsip.org
Build relationships! NSIPA offers maximum exposure,
resulting in strong recognition and brand loyalty.
If you are interested in having your company’s logo
added to this prestigious list, visit www.nsipa.org for
complete details on the NSIPA Select Program.

P.O. BOX 936
COLUMBUS, OH 43216
(888) 846-7472
WWW.NSIPA.ORG

Register on-line at www.nsipa.org

ANNUAL SEMINAR SCHEDULE
WEDNESDAY, APRIL 13
7:45 am – 2:00 pm
Optional Golf Outing at Hawk’s Landing
Golf Club – Registration is required
1:00 pm – 3:00 pm
IAASE Chapter Meeting
2:00 pm – 7:00 pm
Registration Open
3:00 pm – 5:00 pm
NSIPA Board Meeting
5:00 pm – 7:00 pm
Welcome Reception with Exhibitors

THURSDAY, APRIL 14
7:00 am – 5:00 pm
Registration Open
7:00 am – 8:00 am
Networking Breakfast
8:00 am – 8:15 am
President’s Welcome & Opening Remarks
8:15 am – 9:15 am
Keynote Session
A Vision of the Future of
Premium Audit
Tony Iacono, Director, Technical
Services, Premium Audit Division AIG
9:15 am – 10:00 am
Concurrent Sessions
• Description of Operations
Mike Warner, Premium Audit
Manager, Builders Insurance Group
• Excel Tips
Kevin Hunt, Technical Specialist,
Hanover Insurance Group
• Cybersecurity in Today’s World
Presented by United States
Secret Service
10:00 am – 10:30 am
Networking Break with Exhibitors
10:30 am – 11:15 am
Concurrent Sessions
• Description of Operations
Mike Warner, Premium Audit
Manager, Builders Insurance Group
• Excel Tips
Kevin Hunt, Technical Specialist,
Hanover Insurance Group

• Cybersecurity in Today’s World
Presented by United States
Secret Service
11:15 am – 12:15 pm
General Session
PAAS – Just the FAQs – Worker
Compensation Edition
Gary Higgins, Director of Operations,
PAAS

HOTEL/MEETING LOCATION

FRIDAY, APRIL 15
7:00 am – 2:00 pm
Registration Open
7:30 am – 8:30 am
Networking Breakfast

12:15 pm – 1:30 pm
NSIPA Annual Business Meeting & Lunch

8:30 am – 9:30 am
General Session
Let’s Talk
Fred Lowry Jr, President
Lowry & Associates

1:30 pm – 2:30 pm
Concurrent Sessions
• OCIP/CCIP
Kay Payer, Owner and Founder of
Expert Audit Services

9:30 am – 10:30 am
General Session
NCCI -Update
Dennis Kokulak, Director of State
Filings, NCCI

• Auditing versus Number Taking
Keven Steger, Senior Premium
Auditor, Builders Mutual
Insurance Co.
• PA101 Interactive
Sue Grover, Senior Field Service
Specialist, MWCIA
2:30 pm – 2:45 pm
Networking Break with Exhibitors
2:45 pm – 3:45 pm
Concurrent Sessions
• OCIP/CCIP
Kay Payer, Owner and Founder of
Expert Audit Services
• Auditing versus Number Taking
Keven Steger, Senior Premium
Auditor, Builders Mutual
Insurance Co.
• PA101 Interactive
Sue Grover, Senior Field Service
Specialist, MWCIA
3:45 pm – 4:45 pm
General Session
PAAS – Just the FAQs –
General Liability Edition
Gary Higgins, Director of Operations,
PAAS
Evening Hours
On your Own – Stop by the Registration
Desk for some ideas.

10:30 am – 11:00 am
Networking Break with Exhibitors
11:00 am – 12:00 pm
General Session
Exactly Who is the Insured
Responsible for Covering Under a
Work Comp Policy
Chris Boggs, VP of Education,
Insurance Journal’s
Academy of Insurance
12:00 pm – 1:00 pm
Luncheon
IAASE Annual Business Meeting
1:00 pm – 2:00 pm
General Session
USL&H/Jones Act
Ken Phillips
2:00 pm – 2:15 pm
Closing Remarks

Caribe Royale All Suites Hotel and Conference Center
8101 World Center Drive
Orlando, Florida

REGISTRATION PACKAGES
AND FEES
The fees can be found on the Registration Form and on the
website at www.nsipa.org.

Room Reservations

About You

Hotel Room Block Name: NSIPA
Reservations Deadline: March 22, 2016
Visit http://tinyurl.com/NSIPA2016
or call 1-888-258-7501.
NSIPA has a block of rooms from April 12 to April 15 at a
discounted group rate of $149 plus tax per night for single/double
occupancy. Sleeping rooms are assigned on a first-come, firstserved basis and reservations must be made by March 22, 2016 to
receive the NSIPA discounted room rate.
NSIPA has committed to a block of sleeping rooms for this event.
If you make the decision to stay at another property, not only
is it less convenient for you, but it also may negatively affect
NSIPA financially. We encourage you to reserve your room at the
headquarters hotel and to continue to support your professional
association.

2016 NSIPA & IAASE Annual Seminar
Registration Form

IMPORTANT DATES
March 18, 2016 – Cancellations must be submitted in writing by
this date in order to receive a partial refund of registration fees.
No refunds will be given after this date.
March 22, 2016 – Hotel reservation cutoff.
March 23, 2016 - Late Registration rates begin.
Save $50 by registering before March 23, 2016.

Full Name __________________________________________________

Daytime Phone ______________________________________________

Preferred First Name for Badge __________________________________

Fax Number_________________________________________________

Position ____________________________________________________

Email Address _______________________________________________

Name of Organization _________________________________________

Emergency Contact Name and Phone ____________________________

Mailing Address _____________________________________________

Dietary/Special Needs _________________________________________

City _____________ State ___________ZIP Code __________________

I am a first-time attendee to the Annual Seminar.

Ambassador Program - Please Volunteer to Acclimate a New
Colleague
We are asking experienced members who have attended the Annual Seminar before to be an Ambassador to our First Time Participants.
The Ambassador will be paired up by the NSIPA Executive Office with a new participant to acclimate him/her to the seminar and to NSIPA
overall.
I Will Volunteer to be an Ambassador

Annual Seminar Fees (Please check)
Please check the appropriate Registration Type (NSIPA Member, IAASE
Member, 3 or More from same company or Non-Member). Then check if
you are planning to have a spouse/guest join you for the food functions.

Individual Full Registration (NSIPA or IAASE) - $299
Full Registration includes all meals.
3 or more registration - $279
If 3 or more people from the same company are planning to attend the
Annual Seminar, choose this registration type. All meals are included
in the fee.
Registration Type

On or Before March 23

After March 23 (Late
Fee)

Payment
Registration forms must be postmarked or faxed on or before
March 23 to receive the regular fee.

Total Amount Paid = $
________________________________
Payment Method
Check # _____ enclosed (Make checks payable to NSIPA.)
Please charge my credit card (Circle One)
VISA MasterCard Discover AMEX
Account Number______________________________________________
Name of Cardholder___________________________________________

 NSIPA Member

$299

$349

 IAASE Member
3 or more from
Same Company

$299

$349

Authorized Signature__________________________________________

$279

$329

Expiration date _____________________SIC ________________

 Non-Member

$399

$449

Golf Outing – Wednesday, April 13, 2016
$119 per person
$______________
Names of people interested __________________________________
________________________________________________________
________________________________________________________
Spouse/Guest Fee
Spouse/Guest Fee includes all food functions related to the Annual
Seminar including the Welcome Reception. Presentation sessions
are NOT included in this fee.
Individual Fee - $149 per person (# of Spouse/Guests) = $ _________
Spouse/Guest Names

_____________________________________________________________
_____________________________________________________________

To Register – 3 Options
Online
Secured registration online at www.nsipa.org.
Fax
If you are paying for your registration with a credit card, fax the
registration with payment information to (877) 835-5798.
Mail
Send your completed registration form with payment to:
NSIPA PO Box 936 Columbus, OH 43216
Contact NSIPA toll-free at (888) 846-7472 with questions.
Taxpayer ID #: 431075981; A NSIPA W-9 Form can be found online at www.nsipa.org
at the bottom of the Marketplace webpage. NSIPA collects credit card information to
make it easier for you to register for seminars and events online, as well as paying for
other services. NSIPA does not use or share credit card information for any other
purpose. We retain such information as is needed for standard accounting record
keeping requirements. Every step is taken to protect the loss, misuse, and alteration of
the information under our control. If you prefer, please use a check or money order to
make any necessary payments. Thank you.
FOR OFFICE USE ONLY

