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Kelly’s
Corner
By J. Kelly
Crowell, President

Where
Does the
Fork Go?
A few year’s ago, I
overheard some of the NSIPA
board members talking about
an etiquette class that was
presented at the Northeast
regional seminar that year. I
thought this was a great idea
for a future seminar for other
regions, local chapters and
even NSIPA to consider. In
the meantime, it got me
thinking about certain
etiquette decisions in my
own life. My wife and I have
occasional dinner parties
and I was growing tired of
having to call my mother
each time to ask which side
of the plate should I place
the fork. So I jumped on line
and went shopping at
Amazon.com for an etiquette
book. I now own all 800
pages of the Amy Vanderbilt
Complete Book of Etiquette
for the small price of $32.00.
This is a great book to
have in your household for
your personal, family and/or
professional side of your life.
I would consider it more of a
reference manual covering
topics such as the following:
• Your Private Life
• Entertaining
• Weddings and Other
Ceremonial Occasions
• Your Professional Life
• Travel
• Sports and Exercise
• The Art of Communicating
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wake take
make and
rake

Officer’s Message
By Fred Lowry, Jr.,
Executive Vice President

As we are now well into the 2003 year, we have all probably
seen many goals and resolutions set for the new year and some
already set aside for another year.
There is great merit in setting big goals and making
resolutions to set the coming year into being the very best
possible. However, while I would like to suggest that
setting ambitious goals and high expectations are
important, it is the little things and small
accomplishments that truly lift us to greater
heights.
We all know a mountain of dirt is not moved
in a day, nor is an elephant eaten in one bite. It
is the little things that add up and really make
a difference in not only our lives but in our
jobs and careers.
Whether you are a habitual goal-setter or
one that dislikes setting annual resolutions, I
believe there are a few “little” things that if
we strive to follow can make a big
difference in each day of our personal and
professional lives. I am sure many of you
already follow these areas and identify
them in your own way, but I would like to
call them the Wake, Take, Make and Rake
ideals.
1. WAKE up 15 minutes earlier than you
usually do. It is amazing what an
additional 15 minutes can do to refresh your
morning or prepare you for your day. On the
flip side, it is amazing how 15 fewer minutes in
the morning can really get your day started on
the wrong foot.
2. TAKE time to read something educational each
day. Articles, newspapers, bulletins, journals and
books that range from information about our
profession to self-improvement or the world,
current events are important for all us.
3. MAKE it a conscious effort to be a positive
see WAKE, page 4

see KELLY, page 3
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an exciting one that should
enjoy more involvement in the
society from all areas of the
profession. Thus the outcome
should be more beneficial to
Your Board of Directors and many in the profession and the
staff have been hard at work
society at the same time.
examining the NSIPA
The new structure will focus
membership dues and its future on group discounting, i.e. the
structure. Throughout the last
more members joining at the
couple of years NSIPA
same time the less the amount
membership has been declining for each person. Based on the
at a slow pace. Unfortunately,
research completed NSIPA
part of the reason for this
would gain additional
gradual decline is the last of
memberships from company
exposure that the society has
supported dues because
with those in the field. Our goal companies are more likely to
is to turn that decline around
have almost everyone join when
and to create more exposure
paying the “bulk” price. In
and dues revenue to support
addition, even small companies
the programs and services
can get a price break if they
requested by members.
have six more people join,
While doing our homework,
basically getting one
it was reiterated that NSIPA has membership for free by signing
not had a dues increase since
up six people. You ask how we
1990 and that was for $10. That
can offer the price break? Well
was thirteen years ago and
that is because the fixed cost for
membership dues are not
the additional members from
keeping up with the pace of cost the same company is less for
of living increases. So, the only
each additional person.
way to support operations and
So, after a lot of hard work by
services were to reexamine the
the volunteer leadership, with
dues structure and make
special thanks to Mr. Mike
recommendations for changes
Nahlovsky, the following
for this year. While we can
membership dues structure has
appreciate and completely
been approved for the 2003-2004
understand the issues that
year that begins July 1, 2003:
come along with such an
1-5 Members: $95 each
increase from the individual
6-10 Members: $80 each
membership perspective, we
11-20 Members: $65 each
must make some changes in
21-39 Members: $50 each
order for the society to continue
to improve for the future.
40+ Members: $35 each
Unfortunately many non-profit
Again, we hope that we will
organizations have to deal with
not loose any of our current
this type of issue when it comes members by this increase. That
to revenue streams and support is definitely not the intent of the
its mission and the declining
change. We honestly hope that
dollar. However, with NSIPA we many of the new programs
think that this new structure is
discussed by the increase in

NSIPA Creates New
Membership Dues
Structure for 20032004 Membership!

✔
1750 Elm St. Suite 104, Manchester, NH 03104
Telephone: 800-633-8447 Fax: 603-645-8444
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dues will in turn benefit our
current members more than
ever in the future. Please
contact me if you have any
concerns, questions or
comments. Let me reiterate
again, we are very excited about
the prospect of new members
because of this change in
structure, but also want to make
sure our current members
continue to benefit from the
association. Your volunteer
Board of Directors who are all
paying members of this
association set this direction to
assure the continued growth
and success of the society and
should be commended for their
efforts in this area.
We encourage your
companies to support NSIPA by
paying for its membership for
the 2003-2004 year. We strongly
encourage your company to
sign-up those field auditors and
others in the office that have
not been members because it
was too expensive.
So, let’s get more people
involved with NSIPA. In fact,
how about you help me double
the number of members to
about 1300. Can you imagine
the positive impact that the
society would have from such
a membership drive? Can you
imagine all of the things that
we could do for you if we have
such a successful growth in
membership? I know my board
and I can imagine the
possibilities!
Look for your “new”
renewal application in the mail
in May. And, thank you again
for supporting the National
Society of Insurance Premium
Auditors.
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Techi Tips
By Connie Dopierala

Current News?
It is amazing how we are so dependent
upon the “creatures” called computers. Daily we spend hour
upon hour with spreadsheets, word processing documents,
emails and a host of other elements that are intrinsic to our workworld. Internet-based research is something that we don’t think
twice about, but how current is the information we are reading
on the pages we go to so often and rely upon?
If the webmaster is on the ball, they usually have a “date
modified” section at the bottom of the page, but not always. So if
we are looking for current rates, updated information and there is
no “date modified” to be found, how can we be sure that we are
reading the most current information? Yes, there is a way to tell
when the page was last modified. To find out when a particular
page was last updated, head to the page and type (or copy and
paste) the following line into your address bar:
javascript:alert(document.lastModified)
You’ll get a message box that looks something like this (only
with a different date/time):
(Note - your browser
must be java-enabled in
order to do this little
trick. That should be
99.99% of you.)
Oh, if you’re on a page
with “dynamic” elements
(it shows the current date
for example), this isn’t
too helpful. Since the
page is basically updated
everytime it’s loaded,
you’ll just get a box with
the date and time you
landed on the page.
OK, that’s all well and
good, but unless you’re a
web page designer,
chances are you’re not

going to remember
how to do that a
month from now.
So, what can you
do? Add it to your
favorites.
Now, this is not
nearly as easy as it
sounds. If you just
try adding it to your
favorites, you’ll find that it
doesn’t work, you get the
web page you’re visiting
instead. So, here’s a
workaround (this is for
Internet Explorer):
1. Add a web page to your
favorites. It doesn’t matter
what page it is. When the
“Add to favorites” screen
pops up, re-name the
page “Last Update” (no
quotes) or something
similar.
2. Now, click your Favorites
menu and find the
favorite you just added.
Right-click it and select
Properties from the
resulting menu. Not
surprisingly, a properties screen pops up.
3. Finally, put the line below in place of the current URL:
javascript:alert(document.lastModified)
You’ll probably get an error message when you change it.
Just hit “Yes” if this pops up.
That should do it. Click the “Last Update” favorite anytime
you’re on a page and want to know when it was last updated
Happy computing in 2003!

KELLY, from page 1

I thoroughly enjoyed the
section on communicating and
refer back to this book on
many occasions. Some of the
topics really seem old fashion
but in a time when society
accepts many rules,
regulations and traditions to
be broken, why not apply a
little etiquette knowledge in
your life.
By the way, the fork goes
on the left and the knife on
the right with the exception of
the dreaded oyster fork that is
to be placed with the knife!
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Editor’s Corner - Spring 2003
Diane Washe

How many times have you
been asked to classify certain
individuals in the Clerical
Office Employee
classification? Those of us in
the premium audit
profession consider this a
standard joke – “Everyone is
a clerical office employee!”.
Why not try to provide a
response that will explain it
without reciting “because
that is the manual rule”.
When I encounter this
question, I try to respond
with an explanation that the
person can understand in
layman terms.
One response could be by
saying that the Workers’
Compensation and/or
General Liability
classification procedure is based on a
“field of business” principle. It is the
overall field of business that
determines the basic classification
which is assigned to a risk. The
separate employments, occupations or
operations within a business are not
separately classified. An average or
composite rate is developed based on
the experience of all the various
employments, occupations or
operations within a business assigned
to that classification.

Advise them that there are standard
exceptions that apply to most
businesses. Let them know that the
criteria for the standard exception
classifications are clearly defined and
restrictive. When an employees does
not meet the specific criteria for the
standard exception classification, then
be prepared to explain why. You could
respond by saying that the employee,
in question, is considered a “support
person to the overall business
operation”.

The next time you are asked
questions about audit procedures, try
to remember that the person inquiring
does not know or care about a manual
rule. They just want an explanation
they can understand. Remember that
you are the expert and need to be
prepared to explain what you are
doing and why you are doing it.
P.S.
Don’t forget to DOCUMENT,
DOCUMENT, DOCUMENT the audit
report!!!

WAKE, from page 1

influence to your
environment. “There is
little difference in people,
but that little difference
makes a big difference.
The big difference is

whether it is positive or
negative,” said Clement
Stone. How many audits
have we all conducted that
have started out with a
grumpy bookkeeper that

Key Reports, Inc.
Nationwide ALT-Audits
Low Cost Alternative
to Physical Audits
by Trained Auditors!

1-800-383-4KEY
www.1888crowell.com
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treated you as an
unwelcome visitor, but
ended with a cheerful
insured, because you didn’t
allow their attitude to affect
you. Instead, you
influenced them. It is
remarkable what a positive
smile will do for each of us.
4. RAKE your feet into action.
Opening a door for a
stranger, doing a simple
kind deed for a co-worker
and being a little more
patient with each other are
small actions that can make
a difference. “Poor
government,” said Robert
Baker, “comes about when
good citizens sit on their

hands instead of standing
on their feet.” We need to
be active participants in
life.
I would hope that we could
all find ways to Wake, Take,
Make and Rake our ideals into
benefiting the employers we
work for, the auditing
profession and our personal
lives.
NSIPA exists and thrives
because of the many
dedicated people who follow
these ideals and work hard for
our association. Thank you to
those of you who work hard
to improve our industry.
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National Society of
Insurance Premium Auditors
2003 Annual Seminar
In Conjunction with

Insurance Auditors
Association of the
Central States (IAACS)

June 8-10 • Kansas City, Missouri
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Your Invitation To Attend

Value Proposition
The NSIPA Annual Seminar is recognized as one of the most valuable training
opportunities for the industry. Our seminars are two days in length and include
programs that provide an engaging educational experience for adult learning
through interactive sharing and learning with others.
Not only is the Annual Seminar designed to focus on core competencies of today’s
insurance premium auditor and provide tactical and strategic skills training, the
seminar offers a variety of learning formats that include extensive interaction
among colleagues through case studies and hands-on activities.
We invite you to join insurance premium auditors from around the country for the
dynamic, one-of-a-kind Annual Seminar experience.
What Makes NSIPA & IAACS 2003 Annual Seminar Special?
■ An Annual Seminar CD to assist you with all of your efforts after you return
home by having all of the handouts from each seminar session.
■ Presenters specifically chosen for three important qualities: subject knowledge;
teaching/facilitating ability; and mentoring skills.
■ More session options to choose from.
■ Affordable.
Why Should You Register Today?
■ Space is limited!
■ No other program in the industry is as comprehensive, cohesive or as
personalized to attendees’ specific needs and learning styles.
■ To experience a uniquely different networking and mentoring opportunity.
■ Return to work refreshed, inspired and ready to apply what you have learned.
Who Should Attend
■ Telephone Auditors
■ Underwriters
■ Agents
■ Loss Control
■ Premium Raters/Extenders
■ Field Auditors
■ Audit Managers
What Others Have to Say
What did you like best about the 2002 NSIPA Seminar?
“Breakout Sessions”
“Topics”

Schedule At-A-Glance
Sunday June 8, 2003
4:00 pm – 8:00 pm
6:00 pm – 8:00 pm
Monday June 9, 2003
7:00 am – 5:00 pm
7:30 am – 8:30 am
7:30 am – 3:15 pm
8:30 am – 8:45 am
8:45 am – 9:30 am
9:30 am – 9:45 am
9:45 am – 11:45 am
11:45 am – 1:00 pm

Registration
Welcome Reception/Exhibits Open

1:00 pm – 2:00 pm
2:00 pm – 3:00 pm
3:00 pm – 3:15 pm
3:15 pm – 4:15 pm
4:15 pm – 5:15 pm
6:00 pm – 7:00 pm
7:00 pm – 10:00 pm

Registration
Continental Breakfast
Exhibits Open
Welcome and Opening Remarks
Keynote Presentation
Break
General Session
Lunch & Business Meetings
NSIPA & Central States
Breakout Sessions
Breakout Sessions (Repeated)
Break
Breakout Sessions
Breakout Sessions (Repeated)
Cocktail Hour
Time to Get Jazzed Dinner, Dance and Casino

Tuesday June 10, 2003
7:30 am – 8:00 am
7:30 am – 1:30 pm
8:00 am – 9:30 am
9:30 am – 10:45 am
10:45 am - 11:00 am
11:00 am – 12:00 pm
12:00 pm – 1:00 pm

Continental Breakfast
Exhibits Open
General Session
General Session
Break
General Session
Closing Remarks & Nashville Presentation

NSIPA Annual Seminar • Pull-Out Section
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Session Details
Monday, June 9, 2003
8:45 am – 9:30 am
Terrorism Risk Insurance Act of 2002
Eric Nordman, National Association of Insurance Commissioners
Mr. Nordman will discuss the Terrorism Risk Insurance Act of 2002 and its
impact on the insurance industry. He will share the insight he has gained from
working closely with staff from the U.S. Department of the Treasury as they
seek to understand the insurance industry and how each entity might react to
its obligations under TRIA. He will talk about the role of premium auditors in
implementing the provisions of TRIA and how the Treasury plans to audit the
books and records of insurers in the event of a loss.

Concurrent Session B:
Garage Liability – Then and Now
Jim Marks, Great American Insurance Company & Gene Bowers, Syndicated
Services Company
This session takes a look at Garage Liability and recent changes that affect
auditing. Since the introduction of the CLM and changing Garage Hazard I from
payroll to rating units the coverage has not changed. Now the Garage Liability
has changed. This presentation will look at auditing Garage Hazards I and II the
way we have become familiar with and comparing that to the way the
coverage exists today. This session will also look at what concepts the auditor
will have to change to audit Garage Liability properly. We have migrated the
majority of the old Hazard II Garage to where it always belonged as it is mostly
a General Liability exposure and always has been. Most of the General Liability
classifications that are being used have been around for a considerable time.
■ Garage Hazard I – Rating Units
■ Garage Hazard II – payroll all employees, $100 per week
■ General Liability – New rating basis mostly not payroll
■ Classification comparison old and new

Get
jazzed
at
NSIPA.org!

9:45 am – 11:45 am

PAAS Q&A Workers’ Compensation Issues
Tim Cusack, PAAS
Overview of the NCCI Basic Manual Changes Effective May 2001
Mr. Cusack will present a brief overview of the significant changes to the
format of the NCCI Basic Manual, which was revised effective May, 2001. The
presentation will include the changes to the revised manual format, structure
and include discussion of the following topics and the significant differences to
the 2001 edition and the 1996 edition.
■ Changes in the Basic Manual Format
■ Specific Rule Changes
■ User’s Guide
Revisiting the Standard Exception Classifications:
■ Clerical Office Employees, code 8810
■ Outside Salespersons, code 8742
■ Drivers, code 7380
Assignment of Additional Basic Classification
Interpretation of Rule 1-D-3

Miscellaneous Employees versus Interchange of Labor Rules
Discussion on the proper assignment and classification for employees subject
to Rules 1-E and 2-G

Classification Issues and Answers
■ Butchering vs. Meat Products Manufacturing vs. Store: Meat, Fish or Poultry,
codes 2081/2095/8021/8031
■ HVAC Contractors - Comparison of code 5536 & 5538
■ Use of code 8803
■ Code 5610 - Debris Removal
Classifying Retail Stores by Principle Business

Concurrent Session C:
Automated Payroll Systems
ADP Payroll Services
In this session a representative from ADP Payroll Services, one of the most
widely used payroll services in the country, will discuss reports available to
premium auditors. You will see examples of the most current reports and learn
how to read and interpret them. You will learn about custom reports that can
be selected specifically for the premium auditor. You will learn about electronic
filing capabilities and what an auditor will have available from those companies
that utilize this service. Finally there will be an opportunity to ask the expert all
of those questions that you have ever had about ADP payroll reports.

Concurrent Session D:
Classification Inspections – What’s In It For Me?
Ken Brown, National Council on Compensation Insurance (NCCI)
Typically an auditor’s focus is on premium, determining correct payroll needed
to determine premium, basic rules and exceptions impacting premium. An
auditor generally provides a sound description of the operations as it impacts
premium, payroll and basic or exception rules. However, auditors many times
miss the boat when they are asked to provide details of an operation, which
impact the determination of the appropriate classification. This important part
of an audit, generally considered the first and a very simple component of the
audit, can have dramatic effect.
■ Discover the top most missed items in a classification inspection.
■ Learn the deep impact of not getting it right.

2:00 pm – 3:00 pm

Repeat of Concurrent Sessions A-D

1:00 pm – 2:00 pm

Concurrent Session A:
General Liability Program Rules and New Classifications
Tim Cusack, PAAS
During this session, Mr. Cusack will discuss recent changes to General Liability
program rules and new classifications:
■ Business Group Rules for Miscellaneous Type Risks - Rule 32
■ New rules dealing with Automobile Repair Shops vs. Automobile Dealerships
■ New or revised classifications to the Commercial Lines Manual
■ Attendee question and answer period, if time permits

NSIPA Annual Seminar • Pull-Out Section
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3:15 pm – 4:15 pm

Concurrent Session H:
Managing a Remote Field Force
Myles Bancroft, CP Commercial Specialists
Although this presentation is directed toward executives, managers and
supervisors within the premium audit industry, it contains information that will
benefit both field auditors and support staff alike. Beginning with the creation
of a group vision, this session will explore the everyday issues of employee
selection, training and goal setting. We’ll look at how to effectively
communicate with employees who work out of their homes as well as the
value of routine recognition. Finally, this session will ask some probing
questions about how you relate to your staff and touch on some effective ways
to build loyalty within a group. Take some time-tested leadership principles,
mix in some humor and this should be a session that anyone in the premium
audit field can relate to. A good escape for those “generalists” at the
conference or those who are not up to the more cerebral audit “nuts and bolts”
sessions.
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Concurrent Session E:
Auditing Inland Marine
Linda Piciu, St. Paul Companies
Auditing of Inland Marine is a new concept for many premium auditors. Ms.
Piciu will provide a background on Inland Marine, provide listing of possible
Inland Marine exposures that could be “Subject to Audit,” and then provide a
more in-depth review of some of the most common auditable coverages.
Some of the bullet items covered are:
■ History and definition of Inland Marine
■ List of Common Inland Marine exposures:
• Installation Floater
• Leased/Rented Equipment
• Owned Equipment
• Riggers
• Motor Truck Cargo
• Floater Policies
• Builders Risk

Objectives:
■ To stimulate audit managers to think differently about their roles in the
organization.
■ To emphasize the importance of communication and staff development.
■ To stir managers in a way that makes them recommit themselves toward
their tasks and team members.
■ To reinforce that we all face the same basic obstacles in managing
auditors.

In-depth review of common auditable exposures:
■ Installation Floaters
■ Leased/Rented Equipment
■ Motor Truck Cargo
■ Riggers
■ Builders Risk

4:15 pm – 5:15 pm

Concurrent Session F:
Auditing Business Interruption (Income)
Greg Rohner, The Chubb Group of Insurance Companies
All premium audit departments are looking for ways to provide added value for
their services. In this session, you will learn what one company is doing with
business income or business interruption audits by auditing a coverage that is
often times left out of the process. You will learn the methods they are going
through, hear about the benefits it has provided to their company, and the value
it has added to their premium auditors.

Concurrent Session G:
Agricultural Cooperatives
Darryl Becker, ServCom Associates & Tom Terzinski, ServCom Associates Inc.
This session will be an interactive Workers’ Compensation program about
auditing agricultural cooperatives. The presenters will explore all the various
operations of an agricultural cooperative from the operation of grain elevators,
feed mills, fertilizer & chemical sales and application to retail sales of feed,
seed, and related farm products. Additionally, they will review classification
procedures and applicable manual rules that apply to these types of
businesses. This will be an open forum to allow debate on the proper
classification codes for the various operations and often contested areas of a
coop including the classifications of local managers, employees who
interchange between several operations, drivers and clerical employees.
■ Review typical Agricultural Cooperative operations.
■ Review classification procedures.
■ Review of applicable manual rules.

Repeat of Concurrent Sessions A-D

Tuesday, June 10, 2003
8:00 am – 9:30 am

Business Ethics
Ron James, Center for Ethical Business Cultures
Mr. James will address the need for organizations and its leadership to embrace
the building and nurturing of ethical and profitable business cultures. Several high
profile corporate breakdowns as the result of ethical lapses have lead to the
reshaping of the landscape in which all companies will operate. Mr. James will
detail the changing environment organizations are operating in and the importance
of engaging management in regaining stakeholder trust through the process of
building an ethical business culture based on mission, vision and values.

9:30 am – 10:45 am

How to Effectively and Efficiently Conduct a Payroll Audit
Scott Mezistrano, American Payroll Association
A payroll audit can go much more smoothly if you have a basic understanding of
the tax returns and other payroll reports. In addition, the payroll professional will
be glad to help you, if you can express in payroll terminology what it is that you
need! In this session, we’ll look at Form 941 and what comprises its various
numbers, how to find specific payroll inclusions and exclusions in other payroll
reports, and what other questions to ask.
■ How to speak the language of the payroll professional
■ Reconciliation of Form 941 to gross payroll
■ What does Form 941 include besides basic salary or hourly wages?
■ Reconciliation of unemployment insurance wages to gross payroll
■ Union dues and union-provided benefits

NSIPA Annual Seminar • Pull-Out Section
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11:00 am – 12:00 noon

Workers’ Compensation and the Court System
Judge Kenneth Cain
In this session, you will hear a speaker who is a popular guest of the local
association. Judge Kenneth Cain is a Missouri State Judge specializing in
Workers’ Compensation cases, both from a claims and premium dispute
standpoint. Through his annual appearance with the Kansas City Auditors
Association, he has gained insight into the premium audit process and the
issues we face as auditors. By sharing actual case studies that have gone to
trial, you will gain insight as to how documentation on an audit can help your
situation should you ever find yourself on the stand.

About the Presenters

Myles Bancroft is the director of quality and field development for
CP Commercial Specialists. In this role, he oversees product quality and training
throughout the United States. He also serves as manager in residence for the
company’s field operations in Ohio and West Virginia. Myles began his premium
audit career with AV&S in Charlotte, North Carolina in 1986. He was then a field
manager for ECS/CPCS in the Carolinas for 12 years before being assigned to
ChoicePoint’s home office staff in Kansas City from 2000-2003. The son of
missionaries, Myles grew up on the island of Papua New Guinea. He returned to
the U.S. following high school to attend the University of South Carolina. He
received a Bachelor’s degree in Journalism from USC and subsequently Premium
Audit and Loss Control designations from the Insurance Institute. Myles and his
wife Stephanie currently reside in Westerville, Ohio.

Darryl Becker is an audit manager for ServCom Associates. He has fifteen years
of experience in the premium audit industry. He began his career as a field auditor
with GIS (General Information Services). In 1993, he joined ServCom Associates as
a physical auditor and was promoted to his current position as an audit manager in
1996. He graduated from the University of Northern Iowa with a degree in
Management with an emphasis in Finance. He resides with his wife, Jane. They
have two children, Claudia and Christopher.
Eugene Bowers Jr. started his professional career with Hayden Stone in Chicago
as a dividend/margins clerk in 1962 and then four years in the United States Air
Force from 1964 to 1968. After discharge went to work for Caterpillar Tractor
Company as a foundry inspector until 1970 when he started as an auditor trainee
with Home Insurance Company in Peoria, Illinois. During his employment with The
Home he was an audit supervisor in Peoria, Illinois. He was also an audit manager
in Charlotte, North Carolina, a regional audit manager in Minneapolis, Minnesota
and from 1984 to 1996 premium audit officer in Manchester, New Hampshire.
From 1996 to present, Gene has been assistant vice president
regulatory/compliance auditing for Syndicated Services Company in Manchester,
New Hampshire. Gene has been active in PAAS in many different capacities and
been active at the NSIPA board level since 1981 in various capacities. He has
three Presidential awards, Distinguished Service award and Lifetime Achievement
award from NSIPA. He is also a member of the Government/Regulatory and
Taxation Sub-Committees of the Manchester Chamber of Commerce. He resides in
Manchester, New Hampshire with his wife, Joyce, and their cat, Shadow.

Ken Brown is the director of regulatory assurance at NCCI Holdings, Inc. His
division provides a variety of business rating, classification and underwriting
services for the Workers’ Compensation market. He is responsible for the ongoing
maintenance and evolution of the Basic Manual, the Classification System, the
Experience Rating Manual, and Appeals functions, as well as rule maintenance and
filing. Prior to joining NCCI, Mr. Brown worked for the Robert E. Nolan Company, a
nationally recognized consulting firm, as an insurance advisor to numerous top 50
carrier underwriting, claims and IT operations. He originated and reported on
research involving operational aspects of the P & C industry, which was published
in the National Underwriter in 2001. Additionally, Mr. Brown served as one of the
founding executives with the Texas Workers’ Compensation Insurance fund. As a
director and vice president, he oversaw several operations from start up to a
mature organization. Mr. Brown graduated from California State University
Fullerton, the United States Air Force Officer Training School and has completed
extensive graduate studies at Texas Tech University.
Timothy Cusack has been in the insurance industry for 25 years having worked as
a field auditor for several insurance carriers and as director of premium audit for a
large Service Company. During his career in the insurance industry, Tim served as
president, vice president and treasurer of the Northeast New York Auditors
Association. Since joining PAAS in March, 2001, he has been responsible for
managing the Education Panel, planning of all educational seminars, writing of
educational bulletins, overseeing the Technical Achievement Program and product
development. Tim began his career as an audit trainee with the Continental
Insurance Company in Glens Falls, New York. In 1984, he joined the Aetna Property
& Casualty Company as a Senior Premium Auditor and was later promoted to Audit
Consultant. In 1995, he took the position as Director of Premium Audit for Charles E.
Hock Associates where he worked until accepting his present position with PAAS.
Tim received his Bachelor of Science degree in Accounting from Western New
England College in Springfield, Massachusetts.
Ron James serves as president and CEO of the Center for Ethical Business
Cultures (CEBC). The Center assists business leaders in building ethical and
profitable business cultures at the enterprise, community and global levels. The
Center, an independent non-profit 501(c)(3) organization, has academic
partnerships with the University of St. Thomas College of Business and the
University of Minnesota Carlson School of Management, which provide research,
case study and teaching capabilities. Ron formerly served as president and CEO of
the Human Resources Group, a division of Ceridian Corporation, from 1996 to
1998. Serving more than 40,000 human resources organizations in companies in
North America and Europe. Prior to joining Ceridian, Ron served as Minnesota’s top
executive officer for US West Communications, Inc. and regional vice-president for
US West, which included responsibilities for Iowa, Minnesota and Nebraska. Ron
joined US West Communications, Inc. (formerly known as Northwestern Bell
Telephone Company) as a management trainee in Des Moines, Iowa in December
of 1971, rapidly rising through the sales, marketing, operating and general
management ranks.
Jim Marks started his professional career as the assistant to the business
manager of a prison, and then as a junior accountant for a division of the Bendix
Corporation. Jim started in the insurance industry in 1967 as a field auditor with
The Travelers Insurance Company. Jim retired from the Travelers in 1992 after
being a senior auditor, assistant manager and accounting and field audit manager.
After leaving The Travelers, Jim worked as a consultant for several audit
companies, including The Travelers. He joined USF&G (later the St. Paul) in 1994
and leaving them in 2001. He then worked for ChoicePoint as an auditor and
occasional trainer until joining Great American Insurance Company as premium
audit operations supervisor. Jim and his wife Sylvia live in the Cincinnati, Ohio area
with their cocker spaniel, Brandy. They have three children, one in Louisville, KY
and two in Columbus, OH. They have one grandson, Daniel, that lives with his
parents in Louisville.
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Scott Mezistrano, CPP, Manager of Government Relations, American Payroll
Association, www.americanpayroll.org, represents the concerns of payroll
professionals in his interactions with Congress and government agencies, such as
the Internal Revenue Service and the Social Security Administration. Recent
successes include convincing IRS not to require reporting and taxation of qualified
stock option exercises, persuading Congress against a FICA-tax holiday,
improvements to Form W-2c, and convincing the IRS to allow an employer, once it
learns that an employee’s name or social security number is incorrect, to withhold
federal income tax from that employee based on a marital status of “single” and
zero withholding allowances. In addition, he recently completed his two-year term
as a member of IRS’s Information Reporting Program Advisory Committee, which
provides input to IRS on improving certain filing processes. Scott is an instructor
for some of APA’s most popular training seminars, writes for APA publications, has
testified at U.S. Treasury hearings, has been quoted in national newspapers, and
has been interviewed on television for APA. Before working for APA, he served as
the payroll manager for companies ranging in size from 5,000 to 30,000
employees and covering from 5 to 30 states and 4 Canadian provinces. He
received his Certified Payroll Professional designation in 1990 and was re-certified
in 1995 and 2000. He holds a bachelor of arts in business administration from the
University of Washington.

Eric C. Nordman, CPCU, CIE, is currently the director of research with the National
Association of Insurance Commissioners. He previously held the position of NAIC
senior regulatory specialist with the NAIC prior to his appointment as director of
research in 1997. He has been with the NAIC for eleven years. The Michigan
Insurance Bureau previously employed Mr. Nordman for thirteen years, working in
the rate and form review area. In his position he supports a number of NAIC
committees, task forces and working groups on various topics, including the
Property and Casualty Insurance Committee, the Casualty Actuarial (C) Task Force,
the Market Conditions (C) Working Group, The Terrorism Insurance Implementation
(EX) Working Group, the CARFRA Working Group, the Crop Insurance Working
Group, the Functional Regulation (EX) Working Group, the Title Insurance Controlled
Business (EX) Subgroup and the Catastrophe Insurance Working Group. He
provides expertise on loss costs, auto insurance, crop insurance, catastrophe
issues, property insurance, Workers’ Compensation, electronic commerce speed to
market issues, terrorism reinsurance issues, medical malpractice issues and other
property and casualty issues. Most recently, specifically in the aftermath of the
events of September 11, 2001, he has been involved in the discussion and
resolution regarding coverage issues related to acts of terrorism. He responds to
questions by the various state insurance regulators and provides advice on various
matters relating to property and casualty insurance, and filing of rates and forms
by insurers in the states. Mr. Nordman received his bachelor’s degree in
mathematics from Michigan State University. He earned his CPCU and he is a CIE
(Certified Insurance Examiner). Mr. Nordman also serves on the national advisory
committee for the Robert Wood Johnson Foundation’s Workers’ Compensation
Health Initiative and the National Insurance Task Force of the Neighborhood
Reinvestment Corporation.
Linda Picou, CPCU, APA, CIPA, AMIM, Sr. Premium Audit Consultant, St. Paul
Companies, is a graduate of Southeast Missouri State University. Ms. Picou started
with USF&G and through a merger, now with St. Paul. She earned the APA
designation in 1992, CPCU designation in 1995, AMIM in 1998.

Our 2003 Sponsors
(as of 2/28/03)

Platinum Level - $1000
Insurance Auditors Association
of the Central States
ISO Premium Audit Xchange

CP Commercial Specialists
(Monday Cocktail Hour Sponsor)

Gold Level - $750
Put Your Company Name Here
Silver Level - $500
Put Your Company Name Here
Bronze Level - $250
E&O Professionals

Hotel Reservations
Hyatt Regency Crown Center
2345 McGee Street
Kansas City, MO 64108
Reservations - (816) 421-1234
Reservation Deadline - May 5, 2003

The National Society of Insurance Premium Auditors has a block of single and
double rooms at a discounted rate of $120.00 plus tax. All guest rooms must be
guaranteed. When you call the Hyatt Regency Crown Center, please have available
your arrival and departure date, payment information, whether you would like a
single or double room and other special needs such as smoking preference.
Sleeping rooms are assigned on a first-come, first-served basis and reservations
must be made by May 5 in order to receive the NSIPA discounted room rate.

The society has committed to a block of sleeping rooms for this event. If you make
the decision to stay at another property, not only is it less convenient for you, but it
also may harm the society financially. We encourage you to reserve your room at
the headquarters hotel and to continue to support your professional society.

Transportation & Directions

Airline
American Airlines
(800) 433-1790
STARfile Number: A3163AP
NSIPA has selected American Airlines as the official airline for our upcoming
meeting in Kansas City. To assist with your travel expenses, American is
offering special discounts to all participants. Enjoy these savings.
■ 5% off any applicable fare
■ 10% off the full Coach, Business and First class fares

In addition, American is offering a 5% discount for ticketing 30 days in
advance. For reservations and the best flight availability, call American at (800)
433-1790 and reference STARfile number A3163AP. Book early, since seats are
limited and restrictions may apply.
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Car Rental
Hertz Rental
(800) 654-2240
CV Number 02Y10001
Hertz has been appointed the official car rental company for the Conference in
Kansas City on June 8-10, 2003. For reservations, call Hertz at (800) 654-2240
in the U.S.; (800) 263-0600 in Canada; (416) 620-9620 in Toronto or outside
these areas at (405) 749-4434, and refer to CV#02Y10001. Or contact your
travel agent or book online at hertz.com.
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Airport Shuttles to the Hyatt Hotel
KCI Airport Express
(816) 243-5000
Provides airport shuttle service for guests of the Hyatt Regency Crown Center.
The KCI shuttle has a booth located adjacent to the baggage claim area at the
airport terminals. Schedule arrangements are made at the booth. One-way
tickets are $14.00 and roundtrip tickets are $23.00. Children 12 and
under are free.
Kansas City International Airport
The airport is 25-30 minutes depending on the time of day and 22 miles from
the Hyatt. The airport is divided into three terminal buildings and allows for
convenient curbside drop-off and pick-up, only a short walk from the gates.

General Information
Exhibitors
Interested in having your organization exhibit during the 2003 Annual Seminar?
Join others who will be reaching insurance premium audit professionals who
would directly benefit from your company. Call the National Society of
Insurance Premium Auditors to request an exhibit invitation at (888) 846-7472
or www.nsipa.org.
Sponsors
To further support the activities of the National Society of Insurance Premium
Auditors, become an official sponsor of the 2003 Annual Seminar. There are
many opportunities available to better promote your company, while supporting
NSIPA. Contact the NSIPA Executive Office for more information at
(888) 846-7472.
Food
Included in your registration price is a Sunday evening reception, continental
breakfast and lunch on Monday, our Monday night Special Event, and
continental breakfast on Tuesday. There will also be a morning and afternoon
break on Monday and a morning break on Tuesday.

Registration form
Please copy for your files. Please duplicate this form as needed for each additional
registration.
Name:
Preferred Name
for Badge:
Spouse/Guest Name:
Title:
Employer:
Mailing Address:
City:
State:
Zip:
Phone Number:
Fax Number:
E-mail:
Emergency
contact name:
Phone:

Please indicate any dietary, medical or physical disability requirements.

Special Event

6:00 pm – 10:00 pm
Time to Get Jazzed Dinner, Dance and Casino
Join us for a little jazz, excellent food, and some game time. Hosted by the
Hyatt Crown Center, NSIPA invites you to join us for an evening of
entertainment, highlighted by Swing Fever performing live for our audience. If
you feel like taking a break from the music, play some craps, roulette or
blackjack at one of our tables. To add to the ambiance, we encourage dressing
all in black for the occasion!
Cocktail reception will begin at 6:00 pm with dinner and entertainment
beginning at 7:00 pm.

NSIPA Annual Seminar • Pull-Out Section

❑ First Time Attendee

Payment
Registration forms must be postmarked or faxed on or before May 5, 2003 to
receive the lower fee:
Registration Fees
NSIPA or IAACS Member
Non Member

On or Before May 5
(Early Fee)
$299
$399

Spouse/Guest Fee:
Reception
Dinner/Dance
Awards Luncheon

$20
$45
$20

Total Fees Enclosed:

After May 5
(Regular Fee)
$349
$449
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Payment Method
❑ Check Payable to National Society of Insurance Premium Auditors
❑ MasterCard
❑ VISA
❑ American Express
Account Number:
Expiration Date:
(of Credit Card Billing Address)

Address & Zip Code
Security Code
(3 digits on back of card):

How to Register
Registrations will be accepted on the official registration form only. Photocopies of
the form are acceptable. Acceptable methods of payment are check, money order,
American Express, MasterCard or VISA. You may also register online at
www.nsipa.org.
A confirmation of registration will be sent to you upon receipt of your paid
registration.
Seminar Rates
Members of the National Society of Insurance Premium Auditors and the Insurance
Auditors Association of the Central States (IAACS) receive a significant discount on
all fees above the non-member rate. The registration fee is $299.00. After May 5,
2003, the registration fee is $349.00. Register early to enjoy this special savings!
The registration fee for non-members is $399.00. After May 5, 2003, the
registration fee is $449.00.

Name as Printed on Card:
Signature:

To Register
Online
Secured online registration at www.nsipa.org.
Fax
If you are paying for your registration with a credit card, fax the registration
with payment information to (614) 221-2335.
Mail
Send your completed registration form with payment to:
NSIPA Payment Processing Center
P.O. Box 71-1876
Columbus, OH 43271-1876
Confirmations
All registrants will receive written confirmations/receipts of registration
in the mail.
Contact NSIPA toll-free at (888) 846-7472 or (614) 221-9266 with questions.
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Cancellation, Substitution & Refund Policy
Registration cancellations prior to May 5, 2003 will incur no penalty. Cancellations
from May 5, 2003 – June 5, 2003 are subject to a $100.00 cancellation fee.
Cancellation notices must be sent in writing to the NSIPA Executive Office. No
refunds will be made on cancellations made after June 5, 2003 due to committed
funds and forfeited fees cannot be applied to future meetings due to IRS reporting
requirements.
Substitutions from within the same company are permitted at no additional cost if
received by June 1, 2003. All substitutions must be in writing and accompanied
by a completed registration form.

Attire
Attire for this educational meeting is business casual.

Weather
Weather in Kansas City during June is an average temperature of 74, with highs in
the 80s and lows in the 60s.

Americans With Disabilities Act
The Hyatt Regency Crown Center complies with the provisions of ADA. If you need
any additional assistance beyond what is accommodated by ADA, please contact
NSIPA by May 5, 2003 so that we may assist you.

Disclaimer
The planners and sponsors of this event are committed to providing accurate and
up-to-date information. However, they are not responsible for changes, additions
or deletions to the services provided by the Hyatt Regency Crown Center.
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Select Program
Want some recognition? We can give it to you with the Select Program!
Newsline • The Newsline is a newsletter published four (4) times each membership year with a
circulation of 850 copies. Deadlines for advertisements are the 1st of the month preceding publication.
NSIPA.org • NSIPA offers a website that includes information about membership, regional organizations,
volunteer leadership, office, publications, annual seminars, lending library, professional development, and much,
much more.
Member Packets • The NSIPA membership year runs July 1 through June 30. During the membership application
and renewal process, members are sent a packet of information upon receipt of their dues. In this packet, NSIPA encloses
information about the society, a membership card, and other related materials.
Member E-News • NSIPA provides its members with periodic email updates. Now you can become the proud sponsor of an
E-News with exposure to the current membership. As a sponsor, your company will receive recognition in the header and a
closing paragraph of 100 words or less. Text may contain company advertisement, website hyperlink, etc., provided by you,
at the final discretion of NSIPA Executive Office.
Annual Seminar • The people...the know-how...and the back up - that’s what NSIPA offers you. The two and one-half days
are packed with seminars and workshops that cover dozens of topics and issues as well as exhibits displaying products and
services pertaining to the industry. The opportunities for members to meet and exchange information with other members
are as valuable as the educational forums. Many NSIPA members consider their greatest mentors and colleagues to be
individuals they have met at NSIPA seminars.

Go to NSIPA.org for details in the “NSIPA Quick Picks” section!

Servcom has now
expanded to

Michigan and
Oklahoma
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NSIPA’s APA Award Recipient for 2002
Marilyn Atkins
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Problem Clinic
By Jim Marks, Chair, Education/Library Committee

This month’s Problem
Clinic goes back to basics for
auditors. It involves
classifying operations at 10
different companies. Unless a
particular job or person is
requested the governing class
is what is needed.

You are asked to classify both
the Workers’ Compensation
policy as well as the General
Liability. Remember that we are
looking for what class applies
to the exposure present.
You can either email your
answers to jmarks@gaic.com

or send them to:
Jim Marks
Great American Specialty
Insurance Co.
49 East Fourth Street
Suite 300 South
Cincinnati, Ohio 45202

Classification Problem

WC Code

1.

Insured inspects Oil Pipeline Welds by means of radioactive cobalt.

2.

Insured installs glass exterior walls to buildings. No other operations.

3.

Insured manufactures prosthetic devices.

4.

Insured casts metal dies to be used in cutting plastic.

5.

Construction company has 2 Hod Carriers. Classify them.

6.

Insured makes metal parts by injecting molten metal into dies under
pressure.

7.

Fast food restaurant has a general manager and 3 shift managers. How is
the General Manager classified?

8.

Insured receives vegetables from farmers and sorts and crates for
shipment.

9.

Insured is a road contractor that has a new job that will take 6 or 7 years
to complete. The new road will be going through undeveloped land. No
rock or tunneling work will be done. The insured has established a yard
near the site to store materials, repair equipment and have a cement batch
plant. The yard will only be for this job since the insured does not have
any other jobs in the area. How do you classify this yard?

10.

One of the crews the contractor has are “rodbusters” how are they
classified?

Last month’s winner was
Jeannie Arnold from ServCom.
She will receive a coupon for
$10 off the registration of the
NSIPA/IAACS Seminar in
Kansas City.

GL Code

NSIPA Select
Supporter

Contributor

Partner

Northeast Audit
Services, Inc.
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