
        The line is staffed 24/7 by a People for 
Quality Care operator who will take your 
name, location and brief summary of the 
issue.  
       With your permission, the complaints are 
forwarded to a local Medicare ombudsman for 
resolution and added to a list of complaints 
that will be presented to members of 
Congress.                    CALL 800.404.8702 

Make Sure Medicare & 
Congress Hear Your Message 
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