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DearꢀAdministratorꢀBrooks-LaSure:ꢀ
ꢀ
ꢀ Asꢀleadersꢀinꢀtheꢀhomeꢀrespiratoryꢀcommunity,ꢀweꢀthankꢀyouꢀforꢀtheꢀsupportꢀthatꢀ
theꢀCentersꢀforꢀMedicareꢀ&ꢀMedicaidꢀServicesꢀ(CMS)ꢀhasꢀprovidedꢀtoꢀprovidersꢀandꢀ
suppliersꢀduringꢀtheꢀCOVID-19ꢀpandemic.ꢀꢀAsꢀweꢀhaveꢀsharedꢀinꢀotherꢀcomments,ꢀ
expandingꢀaccessꢀtoꢀhomeꢀoxygenꢀtherapyꢀtoꢀcertainꢀacuteꢀbeneficiaries,ꢀasꢀwellꢀasꢀreducingꢀ
theꢀdocumentationꢀburdenꢀforꢀchronicꢀbeneficiaries,ꢀhasꢀbeenꢀinstrumentalꢀinꢀcombatingꢀ
theꢀpandemic.ꢀꢀWeꢀapplaudꢀCMSꢀforꢀnotꢀonlyꢀrecognizingꢀtheꢀimportanceꢀofꢀthisꢀaccessꢀ
duringꢀtheꢀpandemic,ꢀbutꢀalsoꢀforꢀopeningꢀtheꢀNationalꢀCoverageꢀDeterminationꢀ(NCD)ꢀtoꢀ
provideꢀthatꢀcoverageꢀpermanently.ꢀꢀꢀ
ꢀ

Yet,ꢀtoꢀprotectꢀthisꢀaccess,ꢀitꢀisꢀequallyꢀimportantꢀthatꢀcurrentꢀbarriersꢀwithinꢀtheꢀ
documentationꢀandꢀauditꢀrequirementsꢀareꢀremovedꢀsoꢀthatꢀbeneficiariesꢀreceiveꢀtheꢀrightꢀ
equipmentꢀatꢀtheꢀrightꢀplaceꢀandꢀatꢀtheꢀrightꢀtime.ꢀꢀBasedꢀonꢀtheꢀcollectiveꢀexperienceꢀofꢀ
ourꢀorganizations,ꢀweꢀaskꢀthatꢀCMSꢀeliminateꢀmedicalꢀrecordꢀreviewꢀandꢀacceptꢀtheꢀ
clinicianꢀprescription/StandardꢀWrittenꢀOrderꢀasꢀtheꢀrequiredꢀdocumentationꢀforꢀ
establishingꢀmedicalꢀnecessity,ꢀasꢀitꢀdoesꢀforꢀotherꢀprescriptionꢀmedications.ꢀꢀAlternatively,ꢀ
alongꢀwithꢀtheꢀprescription,ꢀCMSꢀcouldꢀrequireꢀcliniciansꢀtoꢀcompleteꢀtheꢀexistingꢀ
supplementalꢀhomeꢀoxygenꢀtemplatesꢀthatꢀwouldꢀconstituteꢀtheꢀsoleꢀdocumentationꢀtoꢀ
establishꢀmedicalꢀneedꢀandꢀbeꢀsufficientꢀforꢀmedicalꢀnecessityꢀreview.ꢀ

ꢀ
ToꢀachieveꢀCMS’sꢀgoalsꢀofꢀprovidingꢀbeneficiariesꢀwithꢀaccessꢀtoꢀsupplementalꢀ

oxygenꢀwithinꢀinꢀtheirꢀhomesꢀandꢀcommunities,ꢀitꢀisꢀnecessaryꢀthatꢀsuppliersꢀbeꢀallowedꢀtoꢀ
fillꢀclinician’sꢀprescriptionsꢀwithꢀtheꢀassuranceꢀthatꢀtheyꢀwillꢀbeꢀreimbursed,ꢀjustꢀasꢀ
pharmacistsꢀareꢀwhenꢀtheyꢀfillꢀdrugꢀprescriptions.ꢀꢀGivenꢀtheꢀcomplexitiesꢀofꢀtheꢀmedicalꢀ
recordꢀandꢀdifferingꢀclinicianꢀdocumentationꢀpreferences,ꢀmedicalꢀrecordꢀreviewꢀisꢀnotꢀ
optimalꢀandꢀshouldꢀbeꢀavoided.ꢀꢀUsingꢀtheꢀStandardꢀWrittenꢀOrderꢀandꢀCMS’sꢀexistingꢀ
templatesꢀwouldꢀprovideꢀuniformityꢀandꢀcertainty,ꢀwhileꢀeliminatingꢀinconsistencies,ꢀinꢀtheꢀ
reviewꢀofꢀindividualꢀclaims.ꢀꢀꢀ

ꢀꢀꢀ
Duringꢀtheꢀpandemic,ꢀCMSꢀprovidedꢀflexibilitiesꢀthatꢀremovedꢀtheꢀrequirementꢀforꢀaꢀ

clinician’sꢀmedicalꢀrecordꢀnotesꢀtoꢀbeꢀusedꢀtoꢀdocumentꢀmedicalꢀnecessityꢀinꢀorderꢀtoꢀpayꢀ
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theꢀsupplier’sꢀclaim.ꢀꢀInstead,ꢀmedicalꢀnecessityꢀdocumentationꢀhasꢀbeenꢀbasedꢀonꢀtheꢀ
clinician’sꢀprescriptionꢀandꢀtheꢀStandardꢀWrittenꢀOrder.ꢀꢀThisꢀdocumentationꢀhasꢀworked,ꢀ
andꢀthereꢀhaveꢀbeenꢀnoꢀsystemicꢀfraudꢀorꢀabuse.ꢀꢀꢀ

ꢀ
ThisꢀexperienceꢀisꢀnotꢀsurprisingꢀgivenꢀCMS’sꢀownꢀdata.ꢀꢀTheꢀpubliclyꢀavailableꢀCERTꢀ

auditorꢀreportsꢀdemonstrateꢀtheꢀproblemꢀwithꢀusingꢀtheꢀmedicalꢀrecordꢀnotes.ꢀꢀTheꢀCERTꢀ
reportsꢀfromꢀtheꢀpastꢀ10ꢀyearsꢀshowꢀthatꢀthereꢀisꢀnoꢀevidenceꢀofꢀfraudꢀorꢀabuseꢀinꢀtermsꢀofꢀ
beneficiariesꢀreceivingꢀhomeꢀoxygenꢀwhoꢀdoꢀnotꢀmedicallyꢀrequireꢀtheꢀequipment,ꢀsupplies,ꢀ
andꢀservices.ꢀꢀInstead,ꢀtheꢀbasisꢀforꢀdenialsꢀsitsꢀwithꢀhowꢀcontractorsꢀinterpretꢀclinicians’ꢀ
medicalꢀrecordꢀnotes.ꢀꢀLessꢀthanꢀoneꢀpercentꢀofꢀtheꢀclaimsꢀdeniedꢀsinceꢀ2016ꢀhaveꢀbeenꢀ
becauseꢀaꢀpatientꢀdidꢀnotꢀmedicallyꢀneedꢀtheꢀtherapy.ꢀꢀDuringꢀtheꢀsameꢀperiod,ꢀ80-90ꢀ
percentꢀofꢀhomeꢀoxygenꢀclaimsꢀwereꢀdeniedꢀbecauseꢀofꢀaꢀproblemꢀtheꢀcontractorꢀfoundꢀ
withꢀtheꢀwayꢀtheꢀclinicianꢀdocumentedꢀtheꢀpatient’sꢀconditionꢀinꢀtheꢀmedicalꢀrecord.ꢀꢀThereꢀ
isꢀlittleꢀbenefitꢀinꢀthisꢀprocessꢀtoꢀtheꢀfederalꢀgovernment,ꢀclinicians,ꢀsuppliers,ꢀandꢀcertainlyꢀ
notꢀforꢀbeneficiaries.ꢀ
ꢀ

Eliminatingꢀmedicalꢀrecordꢀreviewꢀandꢀcontractorꢀdiscretionꢀinꢀfavorꢀofꢀ
StandardizedꢀWrittenꢀOrdersꢀandꢀtemplatesꢀtoꢀdocumentꢀmedicalꢀnecessityꢀwouldꢀprotectꢀ
againstꢀfraudꢀandꢀabuse,ꢀreduceꢀtheꢀburdenꢀonꢀcliniciansꢀandꢀsuppliers,ꢀandꢀprotectꢀaccessꢀ
forꢀbeneficiaries.ꢀꢀTheꢀgoalꢀofꢀmedicalꢀnecessityꢀreviewꢀisꢀtoꢀprotectꢀtheꢀfederalꢀgovernmentꢀ
andꢀbeneficiariesꢀfromꢀfraud.ꢀꢀYet,ꢀthisꢀwell-intentionedꢀprogramꢀhasꢀmorphedꢀintoꢀanꢀꢀ
assessmentꢀofꢀclinicianꢀchartingꢀthatꢀdoesꢀnotꢀidentifyꢀfraudꢀorꢀabuse.ꢀꢀWithoutꢀclear,ꢀ
objectiveꢀstandardsꢀforꢀreview,ꢀitꢀwillꢀbecomeꢀdifficultꢀforꢀsuppliersꢀtoꢀcontinueꢀfillingꢀ
clinicianꢀprescriptionsꢀforꢀbeneficiaries.ꢀꢀItꢀisꢀtimeꢀtoꢀfixꢀthisꢀbrokenꢀsystemꢀandꢀmakeꢀsureꢀ
thatꢀbeneficiariesꢀmaintainꢀaccessꢀtoꢀtheseꢀimportantꢀhomeꢀoxygenꢀtherapies.ꢀ
ꢀ
ꢀ Thus,ꢀweꢀaskꢀthatꢀCMSꢀinꢀconnectionꢀwithꢀtheꢀoxygenꢀNCD,ꢀasꢀwellꢀasꢀthroughꢀ
contractor,ꢀsupplier,ꢀandꢀproviderꢀguidance,ꢀeliminateꢀmedicalꢀrecordꢀreviewꢀandꢀacceptꢀ
theꢀclinicianꢀprescription/StandardꢀWrittenꢀOrderꢀasꢀtheꢀrequiredꢀdocumentationꢀforꢀ
establishingꢀmedicalꢀnecessity.ꢀ
ꢀ
Sincerely,ꢀꢀ
ꢀ
AAHomecareꢀ
Allergyꢀ&ꢀAsthmaꢀNetworkꢀ
Alphaꢀ1ꢀFoundationꢀ
AmericanꢀAssociationꢀforꢀRespiratoryꢀCareꢀ
AmericanꢀLungꢀAssociationꢀ
AmericanꢀThoracicꢀSocietyꢀ
CHEST/AmericanꢀCollegeꢀofꢀChestꢀPhysiciansꢀ
COPDꢀFoundationꢀ
CouncilꢀforꢀQualityꢀRespiratoryꢀCareꢀ
Dorney-KoppelꢀFoundationꢀ
PulmonaryꢀFibrosisꢀFoundationꢀ
RespiratoryꢀHealthꢀAssociationꢀ
U.S.ꢀCOPDꢀCoalitionꢀꢀ
VGMꢀ&ꢀAssociatesꢀ


