MARCS SYSTEM 

USER AGENCY QUESTIONS

1. Do you currently have MARCS radio system in use?


(If yes, please answer questions 2 thru 10.)

2. How has MARCS helped or hindered your radio coverage issues?

3. Have you experienced MARCS “outages’ or loss of service problems?
4. What is the quality of “Customer Service” or speed of resolution with regard to any MARCS system operational issues?
5. How did you manage Fire/EMS paging services?
6. How is the radio system funded?
7. How did you implement the MARCS system?
8. Did you have any problems during the MARCS Implementation process? If so, please advise us of lessons learned.
9. What radio vendor do you use?

10. Do you have any advice or concerns for us to consider?

