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Ohio Oncology & Hematology, LLC

Zangmeister Cancer Center
“* 14 Hem Oncs
<* 2Gyn Oncs
“ 2NP’s
» Imagining Center
Specialty Retail Pharmacy
48 Infusion Chairs
% Clinical Research Department
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Columbus Oncology &
Hematology Associates
< 12 Hem Oncs
“ 1NP’s
* Clinical Research
«* Infusion Chairs
“* On-site Imaging Services
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Central Ohio’s Largest, Most Experienced
Oncology/Hematology Practice

Ohio Oncology & Hematology, LLC

COLUMBUS ONCOLOGY
VA N R R e AND HEMATOLOGY
P St st s ASSOCIATES

614.383.6000 614.442.3130
www.zangcenter.com www.coainc.net

£

LANGMEISTER
CANCER CENTER



OHOS/KAMO JOINT MEETING

STRATEGIES TO AVOID ER VISITS

Strategies to Avoid ER Visits

1. Patient Education Patient Centric
a. Chemo Teaching
b. Pharmacist Communication/Teaching

2. Patient Access Team Based
a. Nurse Navigator
b. Oncology Certified Social Worker
c. NP Acute Care Clinic Caring

3. Patient Follow-Up Compassionate

a. Postchemo

b. Post filling Rx Excellence
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Questions?

Steven Swart
sswart@zangcenter.com

614-383-6222
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