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The results of 
practicing 

procedural 
fairness:

• Individuals who perceived they 
were treated fairly during a 
proceeding are more likely to 
comply with a resulting order

• Affects the perception of the 
general public on the court 
process and outcomes
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Influencing 
Procedural 
Fairness

Judge 

Court staff

Pretrial and probation

Prosecutor

Law enforcement

Defense counsel
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Procedural 
fairness requires 
effective 
communication
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What causes 
individuals to 
interpret 
communication 
differently?

Personal/life experiences/age

Cultural/ethnic/racial/religious identity

Gender

Education

Beliefs

Procedural Fairness - Perception is Reality - Page 10



Perception 
or Reality?

How does this fit with what I already 
know or believe?

We leap subconsciously to the “most 
likely answer” and seek support for 
what we already believe

We assume others see the world as we 
do
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Barriers to 
Communication
Noise - Anything that gets in the 
way of effective communication

Visual, emotional, physical

Psychological and 
environmental factors

Individual differences and 
assumptions

Socio-cultural differences
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Listening

“To listen well is as powerful a 
means of communication and 
influence as to talk well.”

John Marshall, Chief Justice of the 
United States Supreme Court, 1801-
1836
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Keys to Listening

L = Look interested – get interested

I = Involve yourself in responding

S = Stay on target

T = Test your understanding

E = Evaluate the message

N= Neutralize your feelings
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Why did you do that?

Motivational 
Interviewing
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Changing the 
Culture of the Court:

But we have always 
done it this way!
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• Be prepared to devote sufficient time to the meeting
• Frame the subject matter of the appointment
• Explain the process
• Opportunity to be heard
• Articulate and explain the decision clearly

Practicing 
Procedural 

Fairness

What practices can you 
incorporate into you 
interaction with juveniles and 
their caregivers to improve 
their perception of fairness 
and contribute to outcomes?
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Questions? Judge Kate Huffman
huffmanm@mcohio.org
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Self-Assessment  
Listening Styles Questionnaire 
 
Chapter Resource 
 
Please refer to section Section 10.3 Listening of Conflict Management. 
 
Instructions 
 
Read the following questions and select the answer that corresponds with how you tend 
to listen to public speeches. Do not be concerned if some of the items appear similar. 
Please use the scale below to rate the degree to which each statement applies to you: 
 

Strongly Disagree Disagree Neutral Agree Strongly Agree 
1 2 3 4 5 

 
_____1. I am very attuned to public speaker’s emotions while listening to them. 
_____2. I keep my attention on a public speaker’s feelings why they speak. 
_____3. I listen for areas of similarity and difference between me and a public speaker. 
_____4. I generally don’t pay attention to a speaker’s emotions. 
_____5. When listening to a speaker’s problems, I find myself very attentive. 
_____6. I prefer to listen to people’s arguments while they are speaking. 
_____7. I tend to tune out technical information when a speaker is speaking. 
_____8. I wait until all of the arguments and evidence is presented before judging a speaker’s  

message. 
_____9. I always fact check a speaker before forming an opinion about their message. 
_____10. When it comes to public speaking, I want a speaker to keep their opinions to themself  

and just give me the facts. 
_____11. A speaker needs to get to the point and tell me why I should care. 
_____12. Unorganized speakers drive me crazy. 
_____13. Speakers need to stand up, say what they need to say, and sit down. 
_____14. If a speaker wants me to do something, they should just say it directly. 
_____15. When a speaker starts to ramble on, I really start to get irritated. 
_____16. I have a problem listening to someone give a speech when I have other things to do,  

places to be, or people to see. 
_____17. When I don’t have time to listen to a speech, I have no problem telling someone. 
_____18. When someone is giving a speech, I’m constantly looking at my watch or clocks in the  

room. 
_____19. I avoid speeches when I don’t have the time to listen to them. 
_____20. I have no problem listening to a speech even when I’m in a hurry. 
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Scoring 
 
People-Oriented Listener 
 
A: Add scores for items 1, 2, 3, 5 and place total on the line. _____ 
B: Place score for item 4 on the line. _____ 
C: Take the total from A and add 6 to the score. Place the new number on the line. _____ 
Final Score: Now subtract B from C. Place your final score on the line. _____ 
 
Content-Oriented Listener 
A: Add scores for items 6, 8, 9, 10 and place total on the line. _____ 
B: Place score for item 7 on the line. _____ 
C: Take the total from A and add 6 to the score. Place the new number on the line. _____ 
Final Score: Now subtract B from C. Place your final score on the line. _____ 
 
Action-Oriented Listener 
 
Final Score: Add items 11, 12, 13, 14, 15_____ 
 
Time-Oriented Listener 
A: Add scores for items 16, 17, 19 and place total on the line. _____ 
B: Add scores for items 18 & 20 and place total on the line. _____ 
C: Take the total from A and add 12 to the score. Place the new number on the line. _____ 
Final Score: Now subtract B from C. Place your final score on the line. _____ 
 
Interpreting Your Score 
For each of the four subscales, scores should be between 5 and 25. If your score is above 18, 
you are considered to have high levels of that specific listening style. If your score is below 12, 
you’re considered to have low levels of that specific listening style. 
 
Based on: Watson, K. W., Barker, L. L., & Weaver, J. B., III. (1992, March). Development and 
validation of the Listener Preference Profile. Paper presented at the International Listening 
Association in Seattle, WA. 
 
Source: Chapter 7 in Interpersonal Communication by Jason S. Wrench; Narissra M. Punyanunt-
Carter; and Katherine S. Thweatt is licensed under a Creative Commons Attribution-
NonCommercial-ShareAlike 4.0 International License, except where otherwise noted. 
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