Release Notes for March 19th, 2025

As part of standard maintenance, the eVitals system will not be available tonight,
Wednesday 3/19/2025 from 11PM until 1AM 3/20/2025. Please do not attempt to

access the system during this time.

What’s changing in eVitals:

Correspondence Updates - Added new place holders for “Funeral Home Mailing
Address” and “Certifier Mailing Address” to populate the address fields with
Funeral Home mailing address & Certifier Mailing address. If no mailing address is
available, default to the physical address from the case.
Notification Updates:
o Funeral Home/Transport Facility types: Emails to go to Funeral Director on
Case and Facility.
o Admin Medical Certifier for Medical Examiner/Coroner: Emails to go to all
users under Medical Examiner/Coroner Office.
o Medical Certifier for all other Facility types: Emails to go to Medical Certifier
Only.
User Request Approval Update — Specific users were impacted when requesting
approval. Facilities requested were updated to accept the request.
Coroner Office now has ability to amend the Medical Examiner Case Number.
The Medical Examiner referral review rejected status will correctly be retained until
the record is registered.
The user interface has been updated to provide a message when the maximum
number of attempts to verify SSN has been achieved and will specify “Unverified".
Case message Tab is now present for both registered and unregistered cases for
Birth Hospitals.
Facility type updates for UPMC Home Health Care of Pennsylvania and Encompass
Health Rehabilitation (Sewickley) - Kennedy Campus.

Local Registrar Specific Changes:

User will no longer see a “Void Order & Security Paper” button on a completed
order.

Local Registrar Schedule of Certified Copies Report, correctly breaks down all
skipped numbers in a range into individual lines.

Please see the complete and updated list of contacts on link below:
https://www.pa.gov/agencies/health/healthcare-and-public-health-

professionals/evitals.html

e |loginlssues: Phone: 717-214-6752

e (Case-level assistance: RA-DHDeathSupport@pa.gov

e Facility issues, user profile problems, login problems, or technical issues like missing
dropdown entries: RA-DHEVITALSONBOARD@pa.gov

e Death registrations: RA-DHDEATHREG@pa.gov

e Death amendments: RA-DHDeathAmend@pa.gov
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Training Resources
e For Funeral Homes: https://www.train.org/a/course/1122399/documents/39749/content/
e For MEs/Coroners: https://www.train.org/a/course/1122402/documents/39752/content/
e For Medical
Facilities: https://www.train.org/a/course/1122400/documents/39751/content/

As Part of standard practice, it is recommended that following all updates that users clear their
browser history. Instructions for most popular browsers can be found by clicking on below links:
e Chrome
e Edge
e Safari
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