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our mission 
TO CREATE A BETTER WORLD BY SERVING PEOPLE IN NEED. 

 
our ministry 
As a faith-based provider, we follow the scriptural command to “love our neighbor.”  
We strive to live into this calling by ensuring that each person we serve is treated with 
unconditional kindness, respect and dignity, and we do this regardless of their personal 
faith or situation. 
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2019 service measures 

 
 

2019 highlights 
 
 

Providing safety and healing  
In early January 2019, the new shelter opened after a year of construction. 
It replaced an undersized and dated shelter, which only had 51 beds yet an 
average daily census of 71. The new shelter provides safety to victims and their 
children who are escaping abusers in an environment conducive for healing. 
 
 
Remodeling Champion Ave. food pantry 
Thanks to a generous donation from North Community Lutheran Church, we are 
in the process of remodeling our Champion Ave Food Pantry to include space 
for pre-packing shelf-stable orders and the warehousing of food. This will 
better fit our distribution model, making the client and volunteer experience 
more efficient and satisfactory. 
 
 
Stewarding our resources 
We began revamping our in-kind donations process and will focus more on 
acquiring items that are expressed needs. Our goals are to provide dignity to 
our clients, be good stewards of the resources entrusted to us, and work with 
partner organizations so as not to duplicate services. 


