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Evangelical Lutheran Church in America

8765 West Higgins Road

Chicago, IL 60631

www.elca.org

The Mission Investment Fund (MIF), a financial ministry of the Evangelical Lutheran Church in America (ELCA), seeks two Regional Managers. 

Territories include:  
One position for the state of Wisconsin




One position for the states of Michigan and Ohio

The primary responsibility of the Regional Manager is to grow the loan portfolio of the Mission Investment Fund by building and nurturing relationships with ELCA synods, congregations, social ministry organizations and other affiliated institutions and organizations.  The Regional Managers are also expected to identify investment product opportunities, as this is the sole funding source for MIF’s loan portfolio.  The position is also responsible for identifying other MIF product sale opportunities and referring those opportunities to the appropriate area of expertise.
Reporting to the Regional Manager Director, these positions are part of a nationwide network of twelve professional Regional Managers.  Each Regional Manager lives and works within their assigned territory (home office).  

Applications (resume and cover letter) and inquiries about the positions may be directed, in confidence, to Gaye Lindfors of Significant Solutions, Inc., the consultant assisting with this search (651-490-9550).  Electronic submissions are strongly preferred and should be sent to Gaye@SignificantSolutionsInc.com.

THE ELCA at a Glance
The ELCA is one church with three expressions – a churchwide organization in Chicago, 65 synods throughout the country, and a network of nearly 10,000 congregations.  The three interdependent parts work together to form the ELCA.  In addition, the ELCA works with a number of partner institutions including 285 social ministry organizations and other entities that address human needs, 26 colleges and universities, 8 seminaries, 2 extension courses and a variety of camps, retreat centers, schools and early childhood education centers.
The ELCA is an engaged, active body of people who put faith in God into action -- in millions of ways, all over the world.  “God’s work.  Our hands.”

We are a church that believes God is calling us into the world together.

We are a church that rolls up our sleeves and gets to work.

We are a church that is a catalyst, a convener, and a bridge builder.

We are a church that believes Jesus is God’s “Yes” to us.   Our lives can be a “Yes” to others.

We are a church that belongs to Christ.  There is a place for you here.

The churchwide organization has a staff of approximately 300 people.  It also has separately incorporated ministries such as Augsburg Fortress Publishers, Portico Benefit Services, Lutheran Men in Mission, the Mission Investment Fund of the ELCA and Women of the ELCA.  

The Mission Investment Fund

The Mission Investment Fund offers a variety of investments for congregations, their members and ELCA-related ministries to purchase. MIF uses these investments to make competitively priced and structured loans to established ELCA congregations, new-start congregations and ELCA-related ministries for important capital projects. Loans by the Mission Investment Fund fuel growth of our church.
Why borrow with the Mission Investment Fund? MIF specializes in church building projects, understanding the unique needs of congregations and ministries. MIF’s church building consultants help guide church leaders through the planning, building and financing process, free of charge. And their green services help organizations build in ways that care for creation. But the most beautiful part of borrowing with MIF is knowing that the interest paid on your loan helps fund the loans of other ELCA congregations, so that they can share God’s love, too.

Regional Manager Responsibilities

The primary responsibility of the Regional Manager is to grow the loan portfolio of the Mission Investment Fund by building and nurturing relationships with ELCA synods, congregations, social ministry organizations and other affiliated institutions and organizations.  The position is also responsible for identifying other MIF product sale opportunities and referring those opportunities to the appropriate area of expertise.
Principal Accountabilities

1.  Utilize a consultative, proactive approach in building relationships with both existing and new relationships.  Assess the needs and goals of the organization and provide them with the products and services which will help them achieve their goals.
2.  Establish a regular calling program, consistent with established annual calling goals, to visit ELCA-related organizations (both existing MIF borrowers and potential new borrowers) within the Regional Manager’s specified geographic area of responsibility.  
3.  Prioritize calling efforts to maximize the number of organizations contacted and the potential for resulting business opportunities.

4.  Respond in a timely manner to all new business referrals from internal and external sources.
5.  Create effective presentations designed to educate pastoral and lay leaders on MIF products and services as well as informing them of broader financial industry issues and trends.
6.  Be knowledgeable in all aspects of MIF products and services.
7.  Cross-sell other MIF/ELCA products and services (stewardship assistance, building consultative services, etc.) when opportunities are identified and provide those leads to the appropriate MIF personnel for follow-up.
8.  Use MIF CRM tools to maintain account information and to identify trends, shortfalls and potential areas for MIF account development.
9.  Recognize impending product and service problems as they relate to member institutions and the Mission Investment Fund.
10. Maintain all necessary licenses and /or certifications necessary to be in compliance with state and federal requirements.
11. Performs other duties as required

Qualifications

1.  A minimum of 3 years of proven consultative selling and customer relationship management experience.
2. Demonstrated ability to grasp complex financial product offerings in the banking, investment management and retirement plan industries.
3.  Ability to manage a sales process utilizing CRM technology.

4.  Understanding of the MIF and ELCA, its operations, and its overall mission.
5.  Strong oral, written and public speaking skills.
6.  Ability to produce and present high quality presentations and other sales aids.

7.  Ability to work collaboratively with colleagues and staff around the country to maintain a results-driven, team-oriented environment.
8.  Active membership in an ELCA congregation is highly desirable.
9.  Strong organizational, self-discipline and time management skills.
10.  Series 63 licensed is desirable.
Travel Requirements

Extensive travel required; driving and flying. (A minimum of 75% travel.)

Physical Demands

While performing the duties of this job, the employee is regularly required to talk and hear, stretch and reach, use hands and fingers to operate a computer keyboard and telephone keypad. This position requires sitting for long periods of time. Employee will frequently be expected to lift boxes weighing generally, from two to five pounds, but as much as 50 pounds.
Application Process

Applications (resume and cover letter) and inquiries about these positions may be directed, in confidence, to Gaye Lindfors of Significant Solutions, Inc., the consultant assisting with this search (651-490-9550).  Electronic submissions are strongly preferred and should be sent to Gaye@SignificantSolutionsInc.com.
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