Date January Time
1/3/2018 APRP Payment Systems-Part 1 1:00-2:30
1/4/2018 Why Become a NCP? 1:00-1:30
1/10/2018 APRP Payment Systems-Part 2 1:00-2:30
1/11/2018 Rule Changes and Regulation CC Update 1:00-2:30
1/16/2018 Check Fundamentals 1:00-2:30
1/17/2018 APRP Fundamentals-Part 1 1:00-2:30
1/23/2018 Regulations-UCC 1:00-2:30
1/24/2018 APRP Fundamentals-Part 2 1:00-2:30
1/30/2018 Regulation CC 1:00-2:30
1/31/2018 APRP-Risk Policy, Governance & Regulations 1:00-2:30
I February I
2/6/2018 Standards and Formats 1:00-2:30
2/7/2018 APRP-Systems & Controls 1:00-2:00
1:00-2:00 &
2/8/2018 Tax Refunds — Posting & Exceptions 4:00-5:00
10:30-11:00 &
2/13/2018 Becoming an AAP 4:00-4:30
2/13/2018 Image Rules and Agreements Part 1 1:00-2:30
2/14/2018 APRP-Information Security 1:00-2:30
2/15/2018 Image Rules and Agreements Part 2 1:00-2:30
2/20/2018 NCP Study Session 1 1:00-2:30
2/27/2018 Image Exchange Process 1:00-2:30
I March I
3/6/2018 Exceptions, Returns and Adjustments 1:00-2:30
3/13/2018 Check Products 1:00-2:30
3/20/2018 Fraud, Risk and Risk Mitigation Part 1 1:00-2:30
3/22/2018 Fraud, Risk and Risk Mitigation Part 2 1:00-2:30
3/27/2018 NCP Study Session 2 1:00-2:30
I April I
4/4/2018 NCP Review-In Person 9:00-3:00
4/5/2018 Navingating and Tabbing your ACH Rule Book 9:00-3:00
I May I
5/8/2018 Mastering Stop Payments 1:00-2:00
5/15/2018 RDFI Exception Handling Part 1 1:00-2:30
5/17/2018 RDFI Exception Handling Part 2 1:00-2:30
I June I
6/5/2018 Regulation E vs the NACHA Rules 1:00-2:30
6/19/2018 Regulation E for Debit Card 1:00-2:30
1:00-2:30 &
6/27/2018 DNEs and Reclamations 4:00-5:30
July H
7/25/2018 RDFI Roles and Responsibilities 9:00-3:00




I August I
8/1/2018 ODFI Roles & Responsibilities 9:00-3:00
8/8/2018 Tabbing your ACH Rule Book 9:00-3:00
8/13-14/2018 | Payments University 9:00-5:00
8/15/2018 Fraud Day 9:00-4:00
8/22/2018 Government Payments 9:00-3:00
8/29/2018 Regulation Review 9:00-3:00

September ;
9/5/2018 File Formatting 9:00-3:00
9/10/2018 AAP Review Day 1 8:30-5:00
9/11/2018 AAP Review Day 2 8:00-5:00
9/12/2018 AAP Review Day 3 8:00-2:00
9/18/2018 ACH Audit Part 1 11:00-12:00
9/20/2018 ACH Audit Part 2 11:00-12:00
October _
10/2/2018 ACH for Frontline Staff 1:00-2:00
10/9/2018 Regulation E for Frontline Staff 1:00-2:00
10/24/2018 Exposure Limits 1:00-2:30
November ;
1:00-2:00 &
11/14/2018 2019 Rules Update 4:00-5:00
December

12/6/2018

2019 Rules Update

10:30-11:30




